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I. STATEMENT

1. On May 30, 2017, Complainants Katherine and Carl Moore filed a Complaint against Public Service Company of Colorado (Public Service).
  Complainants contend that Public Service improperly demands payment for utility services.

2. The Complaint, filed at 2:00 p.m., alleged that Complainants’ service was subject to immediate disconnection.

3. The Commission does have the authority to prohibit discontinuance of service pending resolution of a proceeding involving a dispute over utility charges upon such terms as the Commission deems reasonable, including the requirement that the Complainants post a bond.  See the Commission’s Rules Regulating Electric Utilities, 4 Code of Colorado Regulations (CCR) 723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).

4. By Decision No. R17-0444-I, issued May 30, 2017, expedited interim relief 
was granted subject to further consideration.  The Interim Decision conditionally prohibited discontinuance of service.

5. Complainants admit having filed a petition for Chapter 13 bankruptcy protection on February 23, 2017.  The Complaint further alleges:

[our] February balance was $2,588.37, and the credit only took our March balance down to $1,973.33.  Then April is up to $2,392.32, and our May balance is $2,879.06. They are ordering us to pay $1973.33 in order to continue service, and that we still owe $2,879.06

6. A portion of the complaint titled “XCEL Account History” was not initially available to the undersigned due to technical difficulties.  Now having reviewed that information, it addresses time periods from 2014 to February 23, 2017 with the exception of a bill reference on March 17, 2017.

7. On June 1, 2017, the Commission ordered Public Service to Satisfy or Answer the Complaint within 20 days.

8. The Complaint addresses prepetition and post-petition electric service, as well as issues of adequate protection and/or a security deposit.  

9. Complainants are the debtors in Case No. 17-11298MER currently pending before the United States Bankruptcy Court for the District of Colorado.  The debtors remain under bankruptcy protection and amounts due Public Service Company of Colorado would appear to be subject to the reorganization. 

10. It is notable that this proceeding was initiated by the Complainants.  However, the scope of relief requested is subject to the pending bankruptcy proceeding.  Therefore, the expedited interim relief granted by Decision No. R17-0444-I, issued May 30, 2017, will be vacated, the deadline for Public Service to answer or satisfy the Complaint will be vacated, and this proceeding will be stayed pending resolution of the bankruptcy proceeding or further order of the Commission.

II. ORDER

A. It Is Ordered That:

1. Decision No. R17-0444-I, issued May 30, 2017, is vacated.  

2. The deadline for Public Service Company of Colorado to Satisfy or Answer the Complaint is vacated.

3. This proceeding is stayed pending resolution of the Complainants Katherine and Carl Moore’s pending bankruptcy proceeding or further order of the Commission.

4. This Decision shall be effective immediately.  

	(S E A L)

[image: image1.png]



ATTEST: A TRUE COPY


[image: image2.wmf] 

 

 


Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


G. HARRIS ADAMS
________________________________
                     Administrative Law Judge




� The Complaint named “Xcel Energy” as the Respondent. Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company. As a result, Public Service is the proper designation for the Respondent in this matter.
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