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I. BY THE COMMISSION

A. Statement, Findings, and Conclusions
1. On August 11, 2017, Black Hills/Colorado Electric Utility Company, LP (Black Hills or Company) filed a Motion for Approval of an Alternative Form of Notice (Motion) 
that will apply to Advice Letter No. 743-Electric.  Black Hills states that, by Advice Letter No. 743-Electric, the Company seeks to amend terms and conditions and funding fees for the Company’s low-income assistance program (BHEAP) in its Colo. P.U.C. Nos. 8 and 9 Electric Tariffs.  The Company states that the amendments are to comply with amended Commission rules in Proceeding No. 16R-0607EG, and will pertain to the 2017 through 2018 BHEAP program year, which begins October 1, 2017. 

2. By its Motion, Black Hills seeks authorization to use the following alternative forms of notice:


(a)
Filing with the Commission, and keeping open for inspection, Advice Letter No. 743-Electric; 


(b)
Posting on the website for Black Hills Energy: (i) a customer notice attached to the Motion; and (ii) Advice Letter No. 743-Electric and its accompanying tariff sheet for 60 days beginning within 1 week after the filing of Advice Letter No. 743-Electric; 


(c)
Printing a message on each applicable customer’s bill providing the website URL for the customer notice and Advice Letter No. 743-Electric and its accompanying tariff sheet, and a toll-free phone number for assistance, beginning within one week after the filing of Advice Letter No. 743-Electric;
 and

(d)
Publishing a legal notice in three newspapers of general circulation for the service territory: (i) The Pueblo Chieftain for two consecutive Sundays, August 20 and 27, 2017; (ii) the Cañon City Daily Record for two consecutive Fridays, August 11 and 18, 2017; and (iii) the Rocky Ford Daily Gazette for two consecutive Thursdays, August 10 and 17, 2017.
3. Black Hills states that it would like to avoid incurring time and materials expenses for printing customer bill inserts, where such expense includes both Company employees and third-party vendors. 

4. Black Hills states that good cause exists for the alternative form of notice. The Company claims that a bill message, unlike a bill insert, provides more visibility to the customer because it is presented on the first page of the bill, where the customer looks for dollar amount due and the payment deadline.  Further, the Company states that the website posting will provide the required information regarding the amended tariff to the general public and the toll-free number will give customers a second option to learn more about the amended tariff.  The Company also states that the newspaper publications will provide accessible and timely notice across the Company’s service territory.  

5. Pursuant to § 40-3-104(1)(c)(I)(D), C.R.S., and 4 Code of Colorado Regulations 723-1-1207(b) of the Commission’s Rules of Practice and Procedure, a utility may request to provide alternative forms of public notice of its advice letter filing proposing amendments to its tariffs.  We find that the alternative form of notice proposed by Black Hills is reasonable with respect to its stakeholders and its general body of electric ratepayers, with one exception.  In addition to granting the alternative notice requested, we require notification and service of Advice Letter No. 743-Electric on the certain agencies and entities, which the Commission opines may have an interest in the implementation of recently updated low-income rules as they apply to Black Hills given the rulemaking and recent proceedings

6. In addition to the alternative notice proposed, Black Hills shall provide a copy of the Advice Letter and notification of this proceeding to the following, no later than August 30, 2017: 

a)
Colorado Energy Office;

b)
Office of Consumer Counsel; 

c)
Colorado Department of Human Services, Division of Low-Income Energy Assistance; 

d)
Energy Outreach Colorado; 

e)
The City of Pueblo, Colorado, through both the Mayor’s Office and the City Council; 

f)
The Board of County Commissioners of the County of Pueblo, Colorado; and
g)
The local community-wide energy assistance agencies the Company identified for program outreach, in addition to the specific agencies the Company provided low-income applications and information materials, which are listed in the Company’s annual low-income reports filed in Proceeding Nos. 16M-0327EG and 17M-0013EG.
 

7. We therefore find good cause to grant the alternative form of notice, consistent with the above discussion that includes additional notifications.

II. ORDER

A. It Is Ordered That:

1. The Motion filed on August 11, 2017, by Black Hills/Colorado Electric Utility Company, LP requesting approval of an alternative form of notice that will apply to Advice Letter No. 743-Electric is granted, in part, consistent with the discussion above that requires additional notifications.

2. This Decision is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
August 16, 2017.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


JEFFREY P. ACKERMANN
________________________________


FRANCES A. KONCILJA
________________________________


WENDY M. MOSER
________________________________
                                        Commissioners




� Black Hills provides the specific bill message language that it proposes to include for Residential, Small Commercial, and other customers within the Motion. 


� A complete list of these local agencies is included in Attachment 2 of the Black Hills Energy Low Income Proceeding 16M-0327EG, Reporting Year Ending March 31, 2016, filed May 25, 2016, at pp. 3-4; and Attachment 2 of the Black Hills/Colorado Electric Utility Company, LP Low Income Proceeding 17M-0013EG, Reporting Period Ending October 31, 2016, filed January 17, 2017 at p. 3.  
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