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I. BY THE COMMISSION

A. Statement 

1. On March 28, 2017, Q Link Wireless, LLC (Q Link) filed a letter with the Director of the Colorado Public Utilities Commission (Commission) requesting a waiver of the requirement to provide 30 days’ notice to the Commission of any changes to existing or new Lifeline plans.
2. Through this Decision we grant the request to waive the requirement to provide 30 days’ prior notice to the Commission of any changes to existing or new Lifeline plans. 
B. Background

3. Q Link was granted their request for Eligible Telecommunications Carrier designation as a Lifeline provider through Commission Decision No. R12-0746 in Proceeding No. 11A-985T on July 10, 2012. As part of the approval, Q Link was ordered to abide by various reporting requirements.

4. Q Link specifically requests a waiver of the Commission Decision to provide 30 days’ notice to the Commission of any changes to existing or new Lifeline plans.
5. Q Link is providing an additional monthly plan option which includes 350 voice minutes and unlimited text messages, as well as 500 megabytes of data, all at no cost to the eligible Lifeline customer. This change does not modify any existing Lifeline plans, but rather provides an additional plan option at $0 net cost for Lifeline subscribers.
6. There is no impact to existing customers, and therefore no customer notification is required.
C. Discussion, Findings, and Conclusions

7. The Commission finds good cause to grant a waiver of the requirement to provide 30 days’ notice to the Commission of any changes to existing or new Lifeline plans.  

8. The Commission agrees that providing an additional Lifeline plan at no cost to eligible customers is in the public interest. 

II. ORDER

A. The Commission Orders That:

1. The request by Q ink Wireless, LLC for a waiver of the requirement to provide 30 days’ notice to the Colorado Public Utilities Commission of any changes to existing or new Lifeline plans is granted. 

2. This Decision is effective on its Mailed Date.

B. ADOPTED IN Commissioners’ WEEKLY MEETING 
April 5, 2017.
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