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I. BY THE COMMISSION

A. Statement, Findings, and Conclusions
1. On March 31, 2017, Public Service Company of Colorado (Public Service or Company) filed a Motion for Approval of an Alternative Form of Notice and for Waiver of Response Time (Motion) that applies to Public Service’s Advice Letter No. 1740-Electric. Through Advice Letter No. 1740-Electric, Public Service seeks to revise the Quality of Service Plan in the Company’s Colorado P.U.C. No. 8 – Electric Tariff. These revisions would be effective May 1, 2017. 

2. In Advice Letter No. 1740-Electric, Public Service proposes language to add the ability to communicate with its customers by email or SMS text messaging when giving advance notice for planned Common Distributions Interruptions. The Company’s proposal adds language to the Extraordinary Distribution Interruptions Criteria section of the Quality of Service Plan tariff to add the ability to communicate by SMS text message to the cellular telephone number of record, and by email to the email address of record for the billing account associated with the metered service as additional ways to notify customers of a planned interruption that is less than 24 hours in duration.

3. By its Motion, Public Service seeks authorization to use the following alternative forms of notice:


(a)
filing the change with the Commission and keeping the filing open for public inspection; and


(b)
publishing the legal notice attached to the Company’s Motion in The Denver Post. 

4. Public Service states that good cause exists for the alternative form of notice. Public Service claims that the cost of effectuating notice through individual mailings would be in excess of $300,000.00. Further, Public Service contends that the newspaper notice will provide the general public with required information regarding the proposed changes to the Company’s Quality of Service Plan in the Company’s Colorado P.U.C. No. 8 – Electric tariff and the estimated impact on average Residential and Commercial customers. Thus, Public Service asserts that the proposed alternative notice should be sufficient to alert affected and interested parties of the changes proposed by the Company in Advice Letter No. 1740-Electric. 

5. Pursuant to § 40-3-104(1)(c)(I)(D), C.R.S., and 4 Code of Colorado Regulations 723-1-1207(b) of the Commission’s Rules of Practice and Procedure, a utility may request to provide alternative forms of public notice of its advice letter filing proposing amendments to its tariffs. We find that the alternative form of notice proposed by Public Service is reasonable with respect to its stakeholders and its general body of electric ratepayers. We therefore find good cause to grant the alternative form of notice as requested by Public Service. 

II. Order
A. It Is Ordered That:

1. The Motion for Approval of an Alternative Form of Notice and for Waiver of Response Time (Motion) filed on March 31, 2017, by Public Service Company of Colorado (Public Service) requesting approval of an alternative form of notice that will apply to Public Service’s Advice Letter No. 1740-Electric is granted.

2. Response time to the Motion is waived. 

3. This Decision is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
April 5, 2017.
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