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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for the consideration of SECOM, Inc.’s (Secom) Application, filed September 17, 2015, to make a refund in reparation for the incorrect assessment of the Disabled User Telephone Fund surcharge to residential and business customers. This application is filed pursuant to Rule 2305 of 4 Code of Colorado Regulations (CCR) 723-2 of the Commission’s Rules Regulating Telecommunications Providers, Services, and Products.
2. The basis of the refund is that SECOM failed to comply with the requirements of § 40-17-103(3), C.R.S., Decision No. C13-1413, Proceeding No. 13M-1199T issued November 8, 2003, that decreased the uniform surcharge on each eligible access line from 20 cents to 5 cents beginning January, 2014. As a result, all residential and business customers were overcharged. SECOM’s refund plan proposes to refund customers an amount of $1,224.41 for the 15-month period beginning with the January 1, 2014, bill cycle through the April 1, 2015, bill cycle.  SECOM agrees to complete refunds within 60 days from the date of acceptance. SECOM shall bear all administrative costs in preparing and executing this Refund Plan.  Refunds that cannot be applied will be refunded to the State as required by §§ 40-7-109 and 38-13-104, C.R.S.

3. Pursuant to the refund plan, SECOM will provide the Commission an affidavit attesting that the refund has been made in accordance with the Commission’s decision. SECOM shall provide the Staff of the Commission any requested documentation to verify compliance with the plan and shall provide financial statements showing the accounting entries demonstrating compliance.

4. SECOM also requests a waiver of 4 CCR 723-2, Rule 2002(d) requiring newspaper publication of the notice of application for refund.  As grounds for the waiver, SECOM believes that this rule requirement is unduly burdensome given the magnitude of the refund.

II. ORDER

A. The Commission Orders That:

1. The application is deemed complete.

2. The Commission approves SECOM, Inc.’s (SECOM) Application to Make Refund consistent with the above discussion.

3. The requested waiver of 4 Code of Colorado Regulations 723-2, Rule 2002(d), is hereby granted.

4. Within five business days of issuing all customer refunds, as directed under the refund plan, SECOM shall file an affidavit with the Commission attesting to compliance with the terms of this refund plan.

5. The 20-day period provided for in § 40-6-114, C.R.S., within which to file applications for rehearing, reargument, or reconsideration begins on the first day following the effective date of this Decision.

6. This Decision is effective on its Mailed Date.

B. ADOPTED IN Commissioners’ WEEKLY MEETING 
October 29, 2015.
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