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I. BY THE COMMISSION

A. Statement

1. On August 31, 2015, SourceGas Distribution LLC (SourceGas, Company, or Applicant) filed an Application for a Commission decision approving a refund of late payment fees incorrectly billed to all customer classes in all service areas of the Company’s Colorado service territory, between July 1, 2013 and July 1, 2015.

2. The Commission gave notice of the Application to all interested persons, firms, and corporations on August 31, 2015.  SourceGas noticed this application by publication in The Denver Post, a newspaper circulated within all areas that would be impacted by the application, on September 2, 2015.  No protests or motions to intervene in opposition have been filed in connection with this Application for a proposed refund.  Accordingly, because the Application is uncontested, it may be decided without a hearing in accordance with 
§ 40-6-109(5), C.R.S., and Rule 1403, 4 Code of Colorado Regulations (CCR) 723-1 of the Commission’s Rules of Practice and Procedure.
3. The Applicant is an operating public utility subject to the jurisdiction of this Commission and is engaged in, inter alia, the purchase, transmission, distribution, transportation, and resale of natural gas in various certificated areas within the State of Colorado.
4. The Company through its own investigation discovered it had been assessing late payment fees starting 20 days from the date the bills were issued instead of from the payment due date (a difference of 15 days). The Company’s tariff allows the Company to assess customers a late fee after the bill is more than 20 days overdue (2nd revised Sheet No. 118).

5. The Company has assessed a total of $57,522.62 in Late Payment Fees between July 1, 2013 and July 1, 2015.  Late Payment Fees were assessed to all customer classes in the service areas of SourceGas’s Colorado service areas.  The Company will apply a one-time bill credit to each affected customer bill.  The Company calculated interest pursuant to 
Rule 4 CCR 723-4-4410(b)(III) of the Commission’s Rules Regulating Gas Utilities and Pipeline Operators, at the approved 2015 deposit interest rate of 0.34 percent resulting in $139.14.

6. SourceGas rounded the amount of the late fees and interest for a total refund amount of $57,383 and will apply a one-time bill credit to customers’ outstanding bill for the month of August, 2015.  
7. The Company will remit any refunds remaining undistributed after good faith efforts by the Applicant to refund customers that are no longer active within four months after the refunds are deemed undistributed pursuant to Rules 4410(c) and (d).
8. SourceGas has no master meter operators. Therefore Rule 4 CCR 723-4-4410(e) in not applicable to this Application.
9. In accordance with Rule 4410(b)(VIII), 4 CCR 723-4, the Applicant will submit an affidavit establishing that the $57,383 has been refunded as described above.
10. The Application contains all of the information required under Rules 4 CCR 
723-4-4002 and 4410.
11. We find SourceGas’s Application to authorize refunding late payment fees to all customer classes in their Colorado service territory is in the public interest and is therefore granted. 

II. ORDER

A. The Commission Orders That:

1. The Application of SourceGas Distribution LLC (SourceGas) for approval to refund late payment fees is deemed complete and is granted.

2. SourceGas is authorized to provide the refund to its customers in accordance with the discussion above.  
3. SourceGas will submit an affidavit establishing that the amount of $57,383 has been credited to the appropriate customers and to Energy Outreach Colorado.

4. The 20-day time period provided by § 40-6-114, C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the effective date of this Decision.
5. This Decision is effective upon its Mailed Date.
B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
October 7, 2015.
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