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I. BY THE COMMISSION

A. Statement

1. On December 11, 2014, Public Service Company of Colorado (PSCo 
or Company) filed a Petition seeking a permanent waiver of the 30-day Medical 
Emergency Certificate extension requirement in Rules 4 Code of Colorado Regulations 
723-3-3407(e)(IV)(A) and 723-4-4407(e)(IV)(A) of the Commission's Rules Regulating Electric Utilities and Rules Regulating Gas Utilities and Pipeline Operators, (collectively Medical Emergency Certificate Exceptions).  PSCo states that the elimination of the 30-day extension would extend the initial 60-day medical certificate to 90 days, would lessen the filing burden for customers, and would make the Company more efficient in processing Medical Emergency Certificates. 
2. The Commission noticed this Petition on December 15, 2014, allowing parties until January 14, 2014 to intervene or participate as a party in this proceeding.  No interventions were filed.
A. Background 

3. The Medical Emergency Certificate Exception allows a residential customer to postpone discontinuance of electric and/or gas service if the customer provides the utility with a medical certificate stating that discontinuance would aggravate an existing medical emergency or create a medical emergency in the customer’s household.  The period of postponement of discontinuance is 60 days, with the option for the customer to receive a single 30-day extension by providing a second medical certificate prior to the expiration of the original 60-day period.  The customer is allowed to invoke the Medical Emergency Certificate Exceptions only once in any 12 consecutive months.

4. PSCo states that customers request and receive the 30-day extension in approximately 95 percent of all Medical Emergency Certificate Exception cases, resulting in postponement of discontinuance of services for 90 days.

5. PSCo states that in order to receive the initial 60-day postponement, the customer contacts the Company and requests a Medical Emergency Certificate Exception.  This document is sent to the customer, who takes it to his or her physician, and then submits it to the Company.  After verification of the document, PSCo postpones discontinuance for 60 days.  Approximately 2 weeks prior to the end of the 60-day period, PSCo sends a letter notifying the customer of the 30-day extension.  If the customer wishes to extend the discontinuance, the customer requests a second certificate from the Company, which is then taken to the customer’s physician and is resubmitted prior to the expiration of the initial 60-day period

6. In its Petition for a permanent waiver of the 30-day extension requirement, PSCo requests that residential customers be allowed to request a medical certificate once to obtain a 90-day postponement of discontinuance of services.  PSCo states that the waiver would reduce the customer’s burden of obtaining two medical certificates and allows the Company to be more efficient by eliminating duplicative processing.  

7. PSCo further states that the permanent waiver would not impose significant incremental costs on other customers because the vast majority of customers who receive medical exemption certificates receive the 30-day extension.

B. Interventions and Public Comment

8. No public comment has been filed.

C. Findings and Conclusions

9. Commission Rules 3407(e)(IV)(A) and 4407(e)(IV)(A) allow for a 60-day postponement of service discontinuance and allow for one 30-day extension of the 60-day period:

A utility shall postpone discontinuance of electric service to a residential customer for 60 days from the date of a medical certificate issued by a 
Colorado-licensed physician or health care practitioner acting under a physician's authority which evidences that discontinuance of service will aggravate an existing medical emergency or create a medical emergency for the customer or a permanent resident of the customer's household. The customer may receive a single 30-day extension by providing a second medical certification prior to the expiration of the original 60-day period. A customer may invoke this rule 3407 [4407] (e)(IV)(A) only once in any twelve consecutive months.
10. Since PSCo requested only a permanent waiver of the 30-day extension and did not propose any additional language to the Rules, the remaining language of the Rule would allow a customer only a 60-day postponement of discontinuance, not the 90 days that PSCo has said it believes would result. 

11. The Commission believes that it is appropriate to allow one 90-day postponement of discontinuance, but that is not accomplished with PSCo’s instant Petition.

12. The Commission denies this Petition.

II. ORDER

A. The Commission Orders That:

1. Public Service Company of Colorado’s request for a permanent waiver of the 
30-day Medical Emergency Certificate extension requirement in Rules 4 Code of Colorado Regulations 723-3-3407(e)(IV)(A) and 723-4-4407(e)(IV)(A) of the Commission's Rules Regulating Electric Utilities and Rules Regulating Gas Utilities and Pipeline Operators is denied.
2. The 20-day time period provided by § 40-6-114, C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the effective date of this Decision.

3. This Decision is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
January 28, 2015.
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