Attachment E – Proposed Form - Consent to Disclose Customer Data - Version: Draft.01

Decision No. C14-0461 in PROCEEDING NO. 14R-0394EG
CONSENT TO DISCLOSE UTILITY CUSTOMER DATA 

Proposed Form - Consent to Disclose Customer Data
Version: Draft.01

By signing this form, you authorize your utility to disclose certain customer data as set forth below to: 

Company Name* (or trade name if applicable): _________________________________
Physical and Mailing Address: _____________________________________________

______________________________________________________________________

Phone: _______________
Email: ______________
Fax: __________________

*Referred to as “entity” below.  Additional entity information on page 3 of this form.
INFORMATION THE ENTITY IS REQUESTING 
· Your customer energy usage information is customer-specific information collected from your meter by the utility service provider** (check all services that apply): □ electric □ steam □ natural gas □ gas transport 
· Information regarding your participation in renewable energy, demand-side management, load management, energy efficiency or other utility programs
· Other (specify) ________________________________________________. 

**Data collected from meters that measure energy usage may reveal personal information.** In addition, the report the entity receives from your utility may include your name, account number, service number, meter number, service address, premises number, premises description, meter read dates, number of days in the billing period, utility invoice date, base rate bill amount, other charges including base rate and non-base rate adjustments, electric service sub-total, taxes, and electric invoice total amount. 
HOW THE ENTITY WILL USE YOUR CUSTOMER DATA 
The entity will use your data to (check all that apply): 
□ Provide you with products or services you requested

□ Offer you products or services that may be of interest to you

□ Determine your eligibility for an energy program

□ Analyze your customer data

□ Other (specify): ___________________________________________________
PERIOD FOR DATA DISCLOSURE
The entity requests the disclosure to start on __/__/____ and will:  

□ end on __/__/____ 
□ be effective until terminated by you. 
You may terminate this consent at any time, as specified below. 

DATA CONFIDENTIALITY AND SECURITY 
Your utility may not disclose your customer data except (1) if you authorize the disclosure, (2) to contracted agents that perform services on behalf of the utility, or (3) as otherwise permitted or required by laws or regulations. 
Customer Disclosures

***You are not required to authorize the disclosure of your customer data. Your decision not to authorize the disclosure will not affect your utility services.*** 

***Your utility will have no control over the data disclosed pursuant to this consent, and will not be responsible for monitoring or taking any steps to ensure that the data recipient maintains the confidentiality of the data or uses the data as authorized by you.*** 

This consent form contains 3 pages. If you did not receive all pages of this consent form, do not sign below.
You may terminate this consent at any time by sending a written request with your name and service address to your utility.

Utility Name and Contact: ________________________________________________
Physical and Mailing Address: _____________________________________________

______________________________________________________________________

Phone: _______________
Email: ______________
Fax: __________________

For additional information, including the utility’s privacy policy, visit [web address]
CUSTOMER’S CONSENT 

By signing this form you acknowledge and agree that you are the customer of record for this account and that you authorize your utility service provider to disclose your customer data as specified in this form. 
____________________________________ 


CUSTOMER ACCOUNT NUMBERS (premise if gas transport) 

____________________________________ 

____________________________________

SERVICE ADDRESS 

____________________________________
______________________________ 
SIGNATURE OF CUSTOMER OF RECORD 
PRINTED NAME 



___________________

DATE SIGNED 
Translations of this form may be available upon request*; however, in the event of any conflict or inconsistency in the translated form, the English version is controlling. To view this form in Spanish, please contact the utility and it will send you a copy if a translation is available. Para obtener una copia de este acuerdo en Español, favor comunicarse con la empresa que le povee sus servicios publicos y le puede proporcionar una copia si es disponible. 
*Please contact your utility to obtain information on whether language translations of this form are available.
Requesting Third-Party Recipient’s Entity Information

Required by Commission Rule 3028(c)(II), 4 Code of Colorado Regulations 273-3

Company Name: 

Company Trade Name (if applicable): 

Physical Address: 



Mailing Address: 

Email address: 



Phone Number: 

Data Custodian Name: 

Mailing Address: 

Email address: 



Phone Number: 

Colorado Agent Name: 

Mailing Address: 

Email address: 



Phone Number: 

Statements regarding the uses of the data for which the customer is allowing disclosure, the purpose of the data collection, and the date(s) of authorized disclosure, required pursuant to Rule 3028(c) are included on page(s) 1-2 of this data consent form. 
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