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I. STATEMENT
1. By Interim Decision No. C13-1355 (Decision), mailed October 28, 2013, the Commission opened this proceeding to gather information regarding 9-1-1 network performance and referred the matter to Commissioner Pamela Patton as Hearing Commissioner.  The Decision stated that a number of steps would be taken to collect information, including but not limited to, conducting site visits in affected areas and hosting one or more workshops to engage stakeholders in discussions.   
2. By this Decision, a workshop is scheduled for December 4, 2013, and additional information is provided to participants as discussed below. 
A.
Schedule and Information for Participants
3. Consistent with the Decision, the Hearing Commissioner conducted site visits to: Larimer County on October 29, 2013; and El Paso County on October 31, 2013.  Each site visit was summarized in a Memorandum for the Record that was submitted in this proceeding by the Hearing Commissioner.  Additional site visits may be conducted prior to the workshop.  The Hearing Commissioner also indicated informal areas of discussion in a letter to CenturyLink, dated November 13, 2013, which is likewise supplied in the proceeding.  

4. A workshop facilitated by the Hearing Commissioner will be held at the Commission from 1:00 p.m. until 4:00 p.m. on December 4, 2013.  If additional workshops are needed, the Hearing Commissioner shall provide direction to participants within this administrative proceeding. 
5. The purpose of this workshop is to invite all interested persons to identify and discuss the impact of recent events related to the resiliency, reliability, and continuity of Colorado 9-1-1 systems and processes.  The following topics shall be discussed at the workshop:

a)
Public safety organizations’ experience with 9-1-1 communications during the events including what worked well and what did not work well;

b)
Other stakeholders’ (e.g., basic emergency service providers, telecom providers) experience with 9-1-1 communications during the events including what worked well and what did not work well;

c)
The sufficiency and effectiveness of current 9-1-1 outage reporting and contingency plans; and

d)
Other suggestions regarding improvements to the overall 9-1-1 network and operations.

6. Participants are encouraged to attend in person.  Participants unable to attend may contact the Commission at its Executive Office phone number, (303) 894-2007, for telephone conference information.  

7. The Hearing Commissioner does not pose specific questions to participants in preparation for the workshop.  Participants are encouraged, but not required, to provide written comments prior to the workshop.  

8. The Hearing Commissioner requests that the following participants be prepared to present a brief, informal discussion on the following: 

a)
Larimer Emergency Telephone Authority summarizing its presentation at the October site visit;

b)
El Paso-Teller County 9-1-1 Authority summarizing its discussion at the October site visit; and

c)
CenturyLink summarizing response to the November 13, 2013 letter. 
9. Requests for brief presentations by participants not identified above 
are also encouraged. Requests to make a presentation need not be in writing and may be discussed when the workshop commences; however, the Hearing Commissioner asks 
that interested persons who wish to make a presentation during the workshop contact Lynn Notarianni (lynn.notarianni@state.co.us) no later than November 29, 2013.  

10. The Hearing Commissioner requests that participants submit any written presentation materials and comments for the December 4, 2013, workshop in this proceeding no later than December 2, 2013.  All materials provided, including those submitted in paper copy that are not electronically filed in the proceeding, will be posted to the Commission’s website under Proceeding No. 13I-1447T and will be available through the Commission’s E-Filing System.
11. Because this proceeding is an administrative proceeding, service upon other participants is not necessary.  However, persons making written submissions are strongly encouraged to use the Commission’s E-Filings System.  If paper copy filings are made, the filings should conform with Rule 1204(a)(II)(C) of the Commission’s Rules of Practice and Procedure, 4 Code of Colorado Regulations 723-1.  Participants can file electronically at:
http://www.dora.state.co.us/pls/efi/EFI.homepage.

II. Order
A. It Is Ordered That:
1. Participants are invited, but not required, to submit written comments or presentation materials on or before December 2, 2013.  

2. A workshop led by the Hearing Commissioner will be convened on:
DATE:

December 4, 2013

TIME:

1:00 p.m. to 4:00 p.m.

PLACE:
Commission Hearing Room
 

1560 Broadway, Suite 250
 

Denver, Colorado

3. This Decision is effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


PAMELA J. PATTON
________________________________
                            Hearing Commissioner
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