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I. STATEMENT, FINDINGS, AND CONCLUSIONS
1. On August 27, 2013, Jose Guadalupe Soto Rangel and Alfredo Soto Alvarez (Mr. Rangel and Mr. Alvarez) filed a Formal Complaint with the Commission against Saddleback Valley Communities, LLC (Saddleback).  The Administrative Law Judge (ALJ) notes that the Complaint states that the Complaining parties are: “Jose Guadalupe Soto Rangel (Alfredo Soto Alvarez).”  The Complaint is signed by one person, Alfredo Soto.  It is unclear whether Jose Guadalupe Soto Rangel is also known as Alfredo Soto Alvarez and Alfredo Soto.  However, the ALJ will refer to them as different individuals unless they clarify this by a filing with the Commission. 
2. On September 3, 2013, the Commission’s Director issued an “Order to Satisfy or Answer” (Order) to Saddleback.  The Order notified Saddleback of the Formal Complaint, provided a copy of the Complaint, and required Saddleback to satisfy or answer the Complaint within 20 days.  The deadline to answer or satisfy was September 23, 2013.  
3. Saddleback did not file an answer with the Commission by the September 23rd deadline.  Saddleback also failed to file evidence that it has satisfied the Complaint.  As of the date of this Decision, no answer or evidence of satisfaction of the Complaint has been filed with the Commission. 
4. The Commission scheduled this matter for an evidentiary hearing for October 18, 2013 at 9:00 a.m.

5. The ALJ discovered that all filings in this proceeding have not been mailed to Saddleback at the address listed for Saddleback in the Complaint.  The ALJ will require that all filings in this matter be sent to the address listed in the Complaint for Saddleback, 33550 Highway 96, Pueblo, Colorado 81001.  

6. The caption identifies Saddleback as “Saddleback Valley Communities LLC” but the Complaint identifies Saddleback as “Meadow Brook Trailer Park now known as Saddle Back Valley.”   Accordingly, the caption will be amended to include the name listed for Saddleback in the Complaint.  

7. The ALJ has reviewed the Complaint.  The Complaint does not comply with Rule 1302(a) of the Rules of Practice and Procedure, 4 Code of Colorado Regulations (CCR) 723-1.  That Rule requires that a complaint include enough facts and information to inform the Respondent and the Commission of the relief sought, and how any statute, rule, tariff, price list, time schedule, decision, or agreement is alleged to have been violated.
   Rule 1302(a), 4 CCR 723-1. The Complaint does not do this.  More importantly, without additional facts and information, the ALJ does not know what Mr. Rangel and Mr. Alvarez want the Commission to do in order to address the concerns raised by their Complaint.   

8. Consequently, the ALJ will order Mr. Rangel and Mr. Alvarez to provide a more definite statement of their Complaint, as explained below.  Rule 1302(e), 4 CCR 723-1; see Colorado Rule of Civil Procedure 12(e).  The ALJ specifically gives Mr. Rangel and Mr. Alvarez permission to amend their Complaint to comply with this Decision.  

9. Mr. Rangel and Mr. Alvarez are encouraged, but will not be ordered, to provide documentation that supports their Complaint, e.g., bills or statements showing gas charges. 
10. Mr. Rangel and Mr. Alvarez are advised and on notice that failure to provide more facts and information about their Complaint as required by this Decision may result in the dismissal of their Complaint without prejudice.  Dismissal without prejudice means that this proceeding will be dismissed, but that Mr. Rangel and Mr. Alvarez may re-file a complaint based on the same underlying facts and claims.    

11. Given the above, a hearing is premature.  The ALJ will vacate the October 18, 2013 hearing.  This means that a hearing will not be held on October 18th.  A hearing will be rescheduled if the Complaint is amended or supplemented as required by this Decision. 

12. Saddleback has not answered the Complaint.  However, the Complaint was not mailed to Saddleback at the address provided by Mr. Rangel and Mr. Alvarez.  Therefore, it is unclear whether Saddleback received the Complaint or the Order.  In addition, given that the ALJ has ordered Mr. Rangel and Mr. Alvarez to supplement or amend their Complaint, an answer is premature.  The ALJ will enlarge Saddleback’s deadline to answer or satisfy.  Saddleback will be ordered to answer or satisfy both the original Complaint and any supplements or amendments to the original Complaint within 20 days of service of the supplement to the Complaint or amended Complaint.  

13. Respondent is advised and on notice that if the supplemented or amended and original Complaint is satisfied and adequate evidence of satisfaction is presented to the Commission, the supplemented or amended and original Complaint shall be dismissed. If the supplemented or amended and original Complaint is not satisfied, or if adequate evidence of its satisfaction is not presented to the Commission, or if no answer is filed within 20 days of service of the supplemented or amended Complaint, the allegations of the supplemented or amended and the original Complaint may be deemed admitted and the Commission may grant so much of the relief sought in the supplemented or amended and original Complaint as is within its power and jurisdiction, or it may set the complaint for a hearing.  

14. The date of service as referenced in this Decision is the date that the supplemented or amended Complaint is mailed to Respondent.  
15. All parties are advised that this proceeding is governed by the Rules of Practice and Procedure found at 4 CCR 723-1, Part 1.  The ALJ expects the parties to comply with these rules.  Non-attorneys will be held to the same standards as attorneys.  The rules are available on the Commission’s website (www.dora.colorado.gov/puc) and in hard copy from the Commission.  
16. The parties are advised and on notice that all filings they make with the Commission must be served on all parties to this proceeding as required by Rule 1205(a), 4 CCR 723-1.  Service may be accomplished by mailing the filing to the party on the date the filing is made, by email, unless the party to be served has filed a notice that service will not be accepted by email, or through the Commission’s E-Filing system, if the party being served has registered with the E-Filing system.  Id.  The party should include a statement with their filing indicating that they have served the other party to the proceeding, the date service was accomplished, and the method of service (e.g., mail, hand delivery). 
II. ORDER

A. It Is Ordered That: 

1. Commission Staff shall amend the caption’s reference to Saddleback Valley Communities, LLC to read:  Meadow Brook Trailer Park, now known as, Saddle Back Valley, also known as, Saddleback Valley Communities, LLC, Respondent. 

2. In addition to the address already utilized for Respondent, Commission Staff (Staff) shall mail all filings in this matter to Respondent at 33550 Highway 96, Pueblo, Colorado 81001.  Staff shall mail all filings made to date, including this Decision. 

3. The hearing scheduled for October 18, 2013 at 9:00 a.m. is vacated. 

4. Jose Guadalupe Soto Rangel and Alfredo Soto Alvarez (Mr. Rangel and Mr. Alvarez) are ordered to supplement or amend their Complaint to provide a more definite statement.  Mr. Rangel and Mr. Alvarez shall make a filing with the Commission providing additional facts and information that:

a.
Explains what action they seek the Commission to take;

b.
Explains how any statute, rule, tariff, price list, time schedule, decision, or agreement is claimed to have been violated; 

c.
Explains why they believe that Respondent is “overcharging tenants for the gas,” as alleged in the original Complaint; 

d.
Explains how much they believe Respondent should be and should have been charging for gas (if this information is known); and
e.
States a period of time that they believe Respondent has overcharged them for gas.   

5. Mr. Rangel and Mr. Alvarez have authority to amend or supplement their Complaint.  

6. Mr. Rangel and Mr. Alvarez must make the filing referenced in Ordering Paragraphs 4 and 5, by 5:00 p.m. on October 18, 2013.  
7. Meadow Brook Trailer Park, now known as, Saddle Back Valley, also known as, Saddleback Valley Communities, LLC. (Respondent), is ordered to answer or satisfy the original and supplemented or amended Complaint within 20 days of the date the supplemented or amended Complaint is served upon Respondent.  

8. The parties will be held to all advisements in this Decision.  

9. This Decision is effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


MELODY MIRBABA
________________________________
                     Administrative Law Judge




� There are additional requirements for a complaint that alleges unreasonable rates or charges of any gas, electric, water, or telephone public utility, and for complaints against a cooperative electric association.  The ALJ does not have enough information to decide whether this Complaint is alleging unreasonable rates or charges against a gas utility.  
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