Before the Public Utilities Commission of the State of Colorado

Decision No. R13-0963
PROCEEDING No. 13AL-0651T

R13-0963Decision No. R13-0963
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO

PROCEEDING13AL-0651T NO. 13AL-0651T
IN THE MATTER OF advice letter No. 13-07 Filed by centurytel of colorado inc. and centurytel of eagle inc. to introduce a convenience fee charge to become effective july 15, 2013.
recommended decision of 
ADMINISTRATIVE law Judge 
robert I. garvey 
permanently suspending effective date of tariff sheets; Approving AMENDMENT and requiring COMPLIANCE filing
Mailed Date:  August 7, 2013
I. statement  

1. On June 7, 2013, CenturyTel of Colorado, Inc. and CenturyTel of Eagle, Inc. (collectively CenturyTel) filed Advice Letter No. 13-07 and revised sheets to CenturyLink’s Colorado P.U.C. No. 14 Tariff to implement a Convenience Fee Charge. CenturyTel requested that the tariff become effective on July 15, 2013.  This Advice Letter was assigned Proceeding No. 13AL-0651T.

2. On July 3, 2013, the Office of Consumer Council (OCC) filed its Protest and Request for Suspension of Tariff in Proceeding No. 13AL-0651T. 

3. By Commission Decision No. C13-0855, issued July 12, 2013, the effective date for the tariff pages was suspended for Proceeding 13AL-0651T and it was referred to an administrative law judge (ALJ) for disposition.

4. On July 16, 2013, CenturyTel filed Advice Letter No. 13-07, First Amended, and revised tariff sheets to CenturyLink’s Colorado P.U.C. No. 14 Tariff introducing a Convenience Fee Charge, and requesting an effective date of July 26, 2013.

5. In the amended filings, CenturyTel removed from its proposed tariff sheets the following language, “using a debit card, a credit card, or an electronic funds transfer.”  
6. On July 18, 2013, the OCC filed its Notice of Withdrawal of Protest in Proceeding No. 13AL-0651T.  The OCC states it is satisfied that with the removal of the language referenced in ¶5, the convenience fee will be assessed for using a live customer representative to make a 
one-time payment and not for the means by which the customer may make a one-time payment.
7. Since there is no longer a protest or a request for hearing, the undersigned ALJ shall approve the First Amended Advice Letter No. 13-07 and revised sheets to CenturyLink’s Colorado P.U.C. No. 14 Tariff, to implement a Convenience Fee Charge, close the above captioned Proceeding, and require CenturyTel to make an Advice Letter compliance filing with the Commission consistent with the amended tariff sheets filed on July 16, 2013

II. ORDER  
A. The Commission Orders That:  
1. The effective date of the tariff sheets filed with Advice Letter No. 13-07 and revised sheets to CenturyLink’s Colorado P.U.C. No. 14 Tariff filed on June 7, 2013 will be permanently suspended.

2. First Amended Advice Letter No. 13-07 and revised sheets to CenturyLink’s Colorado P.U.C. No. 14 Tariff filed by CenturyTel of Colorado, Inc. and CenturyTel of Eagle (CenturyTel) is approved.
3. No more than 30 days after this Recommended Decision becomes the Decision of the Commission, if that is the case, CenturyTel shall make an Advice Letter compliance filing with the Commission, on not less than one business day’s notice, along with proposed tariff sheets identical in all material respects to the tariff sheets filed on July 16, 2013.

4. Proceeding No. 13AL-0651T is closed.
5. This Recommended Decision shall be effective on the day it becomes the Decision of the Commission, if that is the case, and is entered as of the date above.  

6. As provided by § 40-6-109, C.R.S., copies of this Recommended Decision shall be served upon the parties, who may file exceptions to it.  

a) If no exceptions are filed within 20 days after service or within any extended period of time authorized, or unless the decision is stayed by the Commission upon its own motion, the recommended decision shall become the decision of the Commission and subject to the provisions of § 40-6-114, C.R.S.

b) If a party seeks to amend, modify, annul, or reverse basic findings of fact in its exceptions, that party must request and pay for a transcript to be filed, or the parties may stipulate to portions of the transcript according to the procedure stated in § 40-6-113, C.R.S.  If no transcript or stipulation is filed, the Commission is bound by the facts set out by the administrative law judge and the parties cannot challenge these facts.  This will limit what the Commission can review if exceptions are filed.

7. If exceptions to this Decision are filed, they shall not exceed 30 pages in length, unless the Commission for good cause shown permits this limit to be exceeded.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


ROBERT I. GARVEY
________________________________
                     Administrative Law Judge
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