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I. STATEMENT  
1. On December 14, 2012, the Commission served Civil Penalty Assessment Notice or Notice of Complaint (CPAN) No. 105416 on AAA Universal Towing & Recovery 
Services LLC, doing business as Universal Towing & Recovery (Universal Towing).  That CPAN commenced this proceeding.  

2. On January 7, 2013, counsel for testimonial (litigation) Staff of the Commission (Staff) entered her appearance in this proceeding.  In that filing and pursuant to Rule 4 Code of Colorado Regulations 723-1-1007(a),
 Staff counsel identified the litigation Staff and the advisory Staff in this proceeding.  

3. On January 23, 2013, by Minute Order, the Commission assigned this docket to an Administrative Law Judge (ALJ).  

4. The procedural history of this docket is set out in Orders previously entered in this proceeding.  The procedural history is repeated here as necessary to put this Order in context.  

5. On February 11, 2013, by Decision No. R13-0200-I, the ALJ ordered Universal Towing to obtain counsel in this proceeding.  Universal Towing’s counsel was to enter an appearance in this matter no later than February 22, 2013.  In Decision No. R13-0200-I, the ALJ informed Universal Towing of the consequences if it failed to obtain legal counsel:  

 
[Universal Towing] is advised, and is on notice, that it cannot proceed in this case without an attorney who is admitted to practice law in, and who is in good standing in, Colorado.  

 
[Universal Towing] is advised, and is on notice, that if its counsel does not enter an appearance as required by this Order, [Universal Towing] will be unable to participate in, or to make filings in, this proceeding.  This means, among other things, that [Universal Towing] will not be able to participate in the evidentiary hearing in this case.  

Decision No. R13-0200-I at ¶¶ 15 and 16 (bolding in original); see also id. at Ordering Paragraphs No. 1 and No. 3 (same).  

6. On March 4, 2013, by Decision No. R13-0277-I, the ALJ granted Staff’s Motion to Amend Civil Penalty Assessment Notice.  The ALJ found that the correct name of the respondent (i.e., the holder of PUC Permit No. T-04125) is Universal Towing & Recovery Services LLC, doing business as Universal Towing & Recovery (Universal Towing), and ordered the CPAN and the caption of this docket changed to reflect the correct respondent.  

7. In addition, by Decision No. R13-0277-I, the ALJ scheduled the evidentiary hearing in this matter for April 4, 2013 and established 10:00 a.m. as the time at which the hearing is to begin.  

8. On March 15, 2013, the ALJ received an electronic mail request from Staff to change the time at which the hearing is to begin.  Staff states that its witness is not available at 10:00 a.m. because the witness must appear in a previously-scheduled hearing that is to commence at 9:00 a.m. on April 4, 2013.  Staff asks that the start time of the evidentiary hearing in the instant docket be changed from 10:00 a.m. to 1:00 p.m.  

9. The ALJ will waive response time as Universal Towing has not obtained counsel in this matter and, thus, cannot file a response.  

10. The ALJ will grant Staff’s request to change the start time of the evidentiary hearing.  The evidentiary hearing in this matter will be held on April 4, 2013 beginning at 1:00 p.m..  

II. ORDER  
A. It Is Ordered That:  
1. The request from Litigation Staff of the Commission is granted.  

2. Consistent with the discussion above, the evidentiary hearing in this matter shall be held on the following date, at the following time, and in the following location:  

DATE:

April 4, 2013  

TIME:

1:00 p.m.  

PLACE:
Commission Hearing Room  
 

1560 Broadway, Suite 250  
 

Denver, Colorado  

3. The Parties are held to the advisements in Orders issued in this docket.  

4. Time for response to Litigation Staff’s request is waived.  

5. This Order is effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


MANA L. JENNINGS-FADER
________________________________
                     Administrative Law Judge




�  This Rule is found in the Rules of Practice and Procedure, Part 1 of 4 Code of Colorado Regulations 723.  
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