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I. by the commission

A. Statement
1. Colorado has a statewide E9-1-1 system provided by Qwest Corporation, doing business as CenturyLink QC.  The network is configured to receive 9-1-1/E9-1-1 calls from telecom providers’ customers and routes them with calling number and address information to the appropriate Public Safety Answering Point (PSAP) to enable dispatch of emergency responders.  Automatic Location Identification and Automatic Number Identification service is integral to the provision of E9-1-1.  The PSAPs also rely on a communications infrastructure for their administrative needs that may also serve as an alternate path of communications during certain system outages.

2. Colorado’s recent severe flooding and major fires have had an adverse effect on communications services generally and 9-1-1 facilities in particular.  Many citizens faced the possibility and reality of not being able to call 9-1-1 in the affected areas. 

3. We open this proceeding on our own motion and engage the public safety, basic emergency service provider, and telecom provider stakeholders in an inquiry to learn about the performance and impacts on 9-1-1 during the recent floods and fires.  This information will assist the Commission in identifying what worked well and, importantly, system vulnerabilities and if additional steps are necessary to assure resiliency, reliability, and continuity in the 9-1-1 system and processes.
4. To make this proceeding efficient, and effective, we will undertake a number of steps.  These steps include, but are not limited to: conducting PSAP site visits in affected areas to see and discuss the impact of the disasters; obtaining detailed information of where and what exists for 9-1-1 infrastructure; hosting a workshop(s) to engage stakeholders in discussions necessary to identify or clarify issues; and drafting a report that compiles the information collected.

5. In this proceeding, Commission Staff may send out questions to basic emergency service providers and other stakeholders, including telecommunications providers, regarding 
9-1-1 related issues before the workshop(s).  Discussion at the workshop(s) will focus on issues relating to resiliency, reliability, and continuity in the 9-1-1 system and processes.  By the conclusion of this proceeding, a report will be issued that compiles the information.  This report will guide the Commission and stakeholders in initiating any follow on actions.

B. Procedural Matters

6. Commissioner Pamela Patton will serve as the Hearing Commissioner for this proceeding.  
7. It is important to seek comments and input from the public on what happened during and after the disasters, and what can be done to better address 9-1-1 issues going forward.  Persons are encouraged to share their experiences with 9-1-1 either by mail to the Director of the Public Utilities Commission, 1560 Broadway, Suite 250, Denver, Colorado 80202, by filing their letter in this proceeding through the e-filing system on the Commission’s website at www.dora.colorado.gov/puc, by calling our Consumer Affairs Section at 303-894-2070 or 
800-456-0858 for callers outside the Denver area, or by attending the workshop(s) to be held at a later date.  
II. ORDER

A. The Commission Orders That:

1. This proceeding is opened to gather information into 9-1-1 network performance during recent disasters.  
2. Commissioner Pamela Patton will serve as the Hearing Commissioner.
3. Commission Staff shall send questions to the Basic Emergency Service Providers and to other stakeholders including telecommunications providers.

4. A report that compiles the information will be issued. 
5. This Decision is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
October 23, 2013.
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