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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for consideration of a 
request filed jointly on July 31, 2013, by AT&T Corp and Teleport Communications 
America, LLC (the Companies or Petitioners) to discontinue certain non-optional operator 
services offerings and a petition for a waiver of Rule 4 Code of Colorado Regulations 
723-2-2203(d)(VI)(H)(Non-Optional Operator Services) of the Commission’s Rules Regulating Telephone Providers, Services, and Products. 

2. On August 8, 2013, notice of the Petition was provided on the Commission’s website.  An Errata Notice was issued August 12, 2013.  Interventions were due on or before September 11, 2013.  No interventions were filed.

3. The Petition requests that the Commission discontinue Busy Line Verify and Busy Line Interrupt services and to waive Rule 2203(d)(VI)(H).  The Companies are subject to Market Regulation in the Denver Metropolitan and the Colorado Springs areas.  Under market regulation, a company has the ability to withdraw or cease offering a service to new customers with Commission approval with the exception of Busy Line Verify and Busy Line Interrupt services.
  

4. Busy Line Verify is a service primarily directed toward residential consumers.  It allows customers to have the called party’s line checked to ensure that the line is busy.  Busy Line Interrupt allows an operator to interrupt the conversation of a call.

B. Discussion

5. The Petition contains all information required by the applicable Commission Rules and is therefore deemed complete.

6. The Companies request that the services be discontinued because it only offers business services and it had minimal customers.  It does not offer these services to residential customers therefore the impact is not an issue.

7. Both of these services are labor intensive and do not impact the residential customers.

8. We find that the Petitioners have shown good cause to grant the Petition for a waiver of the Busy Line Verify and Busy Line Interrupt.  Therefore, we grant the Petitioners’ a waiver of Rule 2203(d)(VI)(H).  The granting of this waiver is for the instant transaction only.

II. ORDER

A. The Commission Orders That:

1. The Petition of AT&T Corp. and Teleport Communications America, LLC is deemed complete and granted. 

2. The 20-day period provided for in § 40-6-114, C.R.S., within which to file applications for rehearing, reargument, or reconsideration begins on the first day following the effective date of this Decision.

3. This Decision is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
September 18, 2013.
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� 4 Code of Colorado Regulations 723-2-2203(b)(II)(C).
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