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I. BY THE COMMISSION

A. Statement
1. This matter comes before the Commission for consideration of the Motion for Extraordinary Protection (Motion) filed on August 30, 2013 by Public Service Company of Colorado (Public Service or Company).  No party filed a response to the Motion.  Being fully advised in this matter and consistent with the discussion below, we grant the Motion.  

2. In accordance with Rule 1101(b) of the Rules of Practice and Procedure, 4 Code of Colorado Regulations 723-1, Public Service seeks extraordinary protection for certain proprietary customer information that is contained in documents the Company has been asked to provide in discovery.  Public Service states it has received discovery requests from Staff of the Commission (Staff) asking for certain customer specific load information and information from customers about their consideration of alternatives to steam.  This information is contained in the customer surveys discussed by Public Service witness Sharon Panas in her rebuttal testimony.  

3. Public Service lists the information that it has provided in discovery as of the filing of the Motion: Highly Confidential Attachment CPUC4-1.A1, containing steam 
customer-identified annual sales information; Highly Confidential Attachment CPUC9-1.A1, containing customer names, addresses, and annual sales information for customers who were sent surveys; and Highly Confidential Attachment CPUC9-2.A1, containing customer identified and detailed responses to survey questions regarding specific customer alternatives to steam service.  Public Service seeks extraordinary protection for these three documents and other customer-specific information which may be requested in discovery in the future.  Further, Public Service seeks extraordinary protection for any subsequent use of the information in any form, for example in testimony, exhibits, discovery, pleadings, briefs, and through questioning.  

4. Public Service requests that the Commission restrict access to this information to the Commissioners, Staff, the Colorado Office of Consumer Counsel, and their respective attorneys.  Public Service argues that this request is consistent with the treatment accorded in the past to similar customer-specific account and usage information.  Public Service also argues that it would not be possible to cure any disclosure problem by redacting customer names, because of limited number of steam customers, their discrete geographic location, and the nature of steam customers’ businesses.

5. We find good cause to grant the Motion.  We find that the Motion complies with procedural requirements of Rule 1101(b) and that the information at issue merits extraordinary protection.  We note that Public Service provides steam service to only about 133 customers in a discrete geographic location, which makes specific customer data easily identifiable.  

II. ORDER  
A. It Is Ordered That:  
1. The Motion for Extraordinary Protection filed by Public Service Company of Colorado on August 30, 2013 is granted, consistent with the discussion above.
2. This Decision is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONER’S WEEKLY MEETING 
September 18, 2013.
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