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I. BY THE COMMISSION
A. Statement

1. Technological advancements in communications will enable Colorado’s public safety community to respond more effectively to the citizens of Colorado in emergency situations.  Through the regulation of basic emergency services, including oversight of infrastructure necessary to launch and provide Next Generation 9-1-1 (NG9-1-1), the Commission has an important role in promoting the safety and reliability of existing and evolving emergency services.  The Commission’s goal is to enable a reliable, statewide network that cost-effectively meets the needs of rural and urban Colorado.  

2. By this Decision, we solicit comments from all stakeholders and the public on implementing a statewide NG9-1-1 network and set an initial comment schedule.  

B. Background

3. Several 9-1-1 Authorities
 filed a Petition requesting that the Commission commence an administrative proceeding to consider a proposed request for information (RFI) process and to investigate how best to provide NG9-1-1 in Colorado (Amended Petition).  

4. On July 30, 2013, the Commission held a Commissioners Information Meeting (CIM) to present an informational overview and foundation for discussions related to the current enhanced-911 (E-911) and NG9-1-1 environment. 
5. Consistent with requests in the Amended Petition, the Commission will conduct this administrative proceeding to address issues relating to the establishment of and transition to statewide NG9-1-1.  
C.
Topic Areas for Consideration

1. Response to CIM Foundational Discussion 

6. Various components of consideration for a statewide NG9-1-1 network were addressed at the CIM during the presentation by Commission Staff. An opportunity was provided for oral comment from interested participants.  Deployment of a successful NG9-1-1 network raises, at a minimum, the following topic areas for consideration:  (a) technology and standards; (b) network operations, including facilities and architecture necessary to provide essential applications; (c) funding; (d) governance and policy; and (e) education and awareness.  

7. We invite participants to comment on the topic areas raised at the CIM and to address any concerns or information that may be relevant for Commission and participant consideration, including the interrelation between relevant topic areas.  Each participant should support its suggested topic area with relevant information, examples from other states, relevant statutory and practical concerns, if any, and the participant’s position on the matter. 

2. RFI Process Consideration
8. The Amended Petition proposes an RFI process and the 9-1-1 Authorities plan to provide documents further explaining this proposed RFI process.  These documents shall be filed as soon as possible but no later than September 6, 2013; i.e., with the 9-1-1 Authorities’ initial comments in this proceeding.  Comments and reply comments from the 9‑1‑1 Authorities and other participants should address whether the proposed RFI process encompasses participant concerns adequately, or whether additional information and inquiries should be solicited from potential vendors, participants, stakeholders, or other interested persons.  

3. Technical Workshop Suggestions 

9. Because the topics surrounding NG9-1-1 relate to technically intricate systems, the Commission finds that technical workshops for particular topic areas would be beneficial.  We anticipate that technical workshops will be directed by a technical expert assigned by the Commission.  The technical expert will oversee the workshop and will file reports with the Commission within this proceeding, which shall contain: (a) the issues discussed at the workshop, options considered, and recommendations, if any; (b) the benefits, risks, and implications for both the options considered and any recommendations suggested; and (c) summaries of participant comments and positions.  Depending on the nature of discussions, the Commission may assign a court reporter to transcribe the workshops.   

10. Participants are encouraged to provide comment suggesting topics and processes that will provide efficient and effective consideration of complex issues related to NG9-1-1 within these technical workshops. 

D.
Findings and Conclusions

11. We find it is in the public interest to continue this administrative proceeding for the purposes of exploring NG9-1-1 policy and processes to ensure that Colorado will implement and transition to a safe, reliable, and cost-effective NG9-1-1 network statewide.  

12. We maintain this proceeding before the Commission en banc.  

13. Initial comments discussing the topic areas above are due by 5:00 p.m., September 6, 2013.  Responses to these initial comments shall be provided by interested participants by 5:00 p.m., September 20, 2013. 

14. The suggested topic areas are provided to engage participants.  They are not intended as an exhaustive list of topics that may be addressed in this proceeding. 

II. ORDER
A. It Is Ordered That:

1. This administrative proceeding is for the purpose of reviewing policy and processes necessary for the State of Colorado to have a safe, reliable, and cost-effective Next Generation 9-1-1 network throughout Colorado, and we maintain this proceeding before the Commission en banc.

2. Consistent with the discussion above, the Commission solicits comments from interested participants.

3. Initial comments shall be due no later than 5:00 p.m., September 6, 2013.  Response to initial comments shall be due no later than 5:00 p.m., September 20, 2013. 

4. This Decision is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
August 14, 2013.
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� Joint applicants are as follows: Adams County E-911 Emergency Telephone Service Authority, the Arapahoe County E-911 Emergency Communications Service Authority, the Boulder Regional Emergency Telephone Service Authority, the Jefferson County Emergency Communications Authority, and the City of Aurora (collectively, 9-1-1 Authorities).
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