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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for consideration of a request filed jointly on May 7, 2013, by El Paso Telephone Company, doing business as CenturyLink (EPT) and CenturyTel Long Distance LLC, doing business as CenturyLink Long Distance (CL-LD) (collectively, Petitioners), within the Verified Joint Petition for Waiver (Petition) to shorten the response time.
2. Commission response time for the Petition to allow for potential resolution within 30 days from submission of the Petition (Shortened Notice Request) was requested by the Petitioners.  At its scheduled meeting of May 15, 2013, the Commission granted a 14-day shortened notice by Decision No. C13-0570.

3. On May 15, 2013, notice of the Petition was provided on the Commission’s website.  Interventions were due on or before May 29, 2013.  No interventions were filed.

4. The Petition generally requests that the Commission waive certain requirements of Rules 2311(b)(I), (II)(A), and (C), and Rule 2311(g)(I)(A) of the Rules Regulating Telecommunications Providers, Services, and Products, 4 Code of Colorado Regulations (CCR) 723-2 (Anti-slamming Rule), in order to permit EPT to transfer its long distance customers to CL-LD without obtaining authorization and verification from each of EPT’s customers, in addition to shortening customer notice from 45 days to 30 days.  

B. Discussion

5. The Petition contains all information required by the applicable Commission Rules and is therefore deemed complete.

6. Petitioners represent that all affected customers have been sent notice of the transfer of provider during the month of April 2013.  A copy of the notice was attached as Exhibit A of the Petition and it contains the required elements to allow the consideration of the requested waiver of the Commission’s Anti-slamming Rule. The contents of the customer notice contains language that informs customers that they are free to select an alternative provider of their choice and incur no carrier change charge.

7. The Petition states that EPT customers will see no change in their offerings or rates and will receive the same services, but under CL-LD.

8. We find that the Petitioners have shown good cause to grant the Petition for a waiver of the Commission’s Anti-slamming Rule.  Therefore, we grant EPT and CL-LD’s Petition for waiver of Rule 2311(g).  The customer notice that was sent and included in the Petition as Exhibit A is acceptable.  The granting of this waiver is for the instant transaction only.

II. ORDER

A. The Commission Orders That:

1. The Petition of El Paso Telephone Company, doing business as CenturyLink and CenturyTel Long Distance LLC, doing business as CenturyLink Long Distance is deemed complete and granted. 

2. The 20-day period provided for in § 40-6-114, C.R.S., within which to file applications for rehearing, reargument, or reconsideration begins on the first day following the effective date of this Order.

3. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
June 6, 2013.
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