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12A-829T

Blue Jay Wireless Settlement Agreement Questions
1. Attachment 1 to the Stipulation, Paragraph L, indicates that Blue Jay will comply with the CTIA Code of Conduct, and provides a link.  Will Blue Jay be providing the same link to customers on its website?  If so, when will this be completed?
2. Attachment 1 to the Stipulation, Paragraph Q discusses discontinuance of service.  Will notice to customers through the methods as discussed in paragraph 1 include notice in both English and Spanish?  If not, please explain.
3. Attachment 2 to the Stipulation describes Blue Jay’s Universal Service offerings.  Under Paragraph C, Pricing, various additional charges are listed for certain additional services or conditions.  It also indicates that “other governmental taxes and assessments” may be imposed.

a. C.6. Please explain why the charge of $15 for number change requests “may” apply.  What are the conditions under which the charge will or will not be assessed?  Should the word “may” be removed?

b. C.9. Please specify the “other governmental taxes and assessments” which are referred to in this section.  Under what conditions would they be assessed, and at what rates?  

c. Under Paragraph 12.A. of the Stipulation, would an application need to be filed with the Commission if additional taxes or assessments are imposed?  Please explain why the filing of such an application would or would not be appropriate.

d. Under Paragraph 12.B. of the Stipulation, would notice to the Commission be required if additional taxes or assessments are imposed?  Please explain why the provision of such notice would or would not be appropriate.

e. If the response is “no” for (3)(c) and (d) above, please explain the conditions under which it would be appropriate for Blue Jay to file an application or notice with the Commission in accordance with paragraphs 12.A. and 12.B. 

4. Attachment 2 to the Stipulation describes Tribal Lifeline Plans.

a.  How does Blue Jay intend to ensure that participants in this program are tribal residents?  Please explain any associated processes.

b. Will the application process, including approval of customer eligibility by CDHS, differ from the process followed for non-tribal applicants?  If so, please describe the difference(s).
c. Is there a difference in financial obligations either to the State of Colorado or federal entities that result from the offering of Tribal Lifeline Plans?  If so, please describe the impact(s) and what, if any, process adjustments have been made in regard to these plans.
5. Attachment 4, Blue Jay’s revised FCC Compliance Plan, contains a Description of Lifeline Service Offerings at numeral II.  In addition to the service offerings listed in Blue Jay’s application with the Colorado Commission, there is a plan called “Lifeline Free Plan 125” that is not included in the application before the Colorado Commission.  Does Blue Jay intend to offer this plan in Colorado?  If so, should the application be amended to include this plan?

