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I. statement

A. Application
1. On July 2, 2012, Public Service Company of Colorado (Public Service or Company) filed an Application to Extend Electric and Gas Quality of Service Plans (Application).  Public Service seeks an extension of its electric and gas Quality of Service Plans (QSPs) an additional three years through December 31, 2015.  

2. Public Service explains that the principal purpose of the electric QSP is to provide it with incentives to maintain the reliability of its electric distribution system in each of Public Service’s nine Colorado operating regions.  The electric QSP provides for a process for setting anal region-specific performance thresholds to measure distribution system reliability and provides for bill credits to affected customers if Public Service fails to maintain service in accordance with those thresholds for two consecutive years.  The electric QSP also includes performance thresholds and provides for bill credits in the event those thresholds are not met in any one year.

3. The electric QSP also provides for reporting requirements which provides the Commission with an illustration of Public Service’s electric system reliability and its performance in working with its customers.

4. Public Service’s gas QSP sets a maximum tolerance for meter reading errors and a maximum response time for permanent repairs of customer reported gas leaks.  

5. Public Service represents that while it is under no obligation to extend the existing electric and gas QSPs beyond 2012, it chose to seek approval to do so because the current QSPs are generally working as intended, and due to the Commission’s recent approval of a multi-year rate plan for its retail electric customers, it sought approval for a three-year extension of the plans.

6. Attached to Public Service’s Application is Exhibits 1 and 2.  Exhibit 1 is the tariff sheets which set out the terms and conditions for the electric QSP.  Exhibit 2 is the natural gas tariff sheets which set out the terms and conditions for the gas QSP.

7. On July 6, 2012, the Commission issued notice of the Application to all interested persons, firms, or corporations.  The notice provided that any party that wished to seek intervenor status in this matter was required to file a petition for leave to intervene to become a party within 30 days of the date of the notice, or by August 6, 2012.

B. Interventions

8. On August 13, 2012, Staff of the Commission (Staff) filed its Notice of Intervention of Right, Entry of Appearance, Notice Pursuant to Rule 1007(a) and Rule 1403(b).  Staff indicates that it is generally supportive of Public Service’s Application, but has decided to intervene in the proceeding due to the request to intervene of Colorado Energy Consumers (CEC). 

9. On August 6, 2012, CEC filed a Motion to Intervene.  CEC is an organization of facilities that operate within the service territory of Public Service and purchase electricity and related energy services from Public Service.  CEC states that since its members operate facilities within Public Service’s service territory and purchase energy services from the Company, its constituent members have a substantial interest in the quality of service they receive from Public Service, and their continuous receipt of safe and reliable service at reasonable rates.  As such, the reliability of Public Service’s electric distribution system is of paramount interest to CEC, as well as the incentives provided to Public Service to maintain its system reliability.

10. CEC argues that as a result, the Application has a direct and substantial impact on CEC’s interests, as well as the electric services CEC members receive and the charges paid for electricity.  As a result, this Docket may substantially affect the pecuniary or tangible interests of CEC members.  

11. On August 15, 2012, at the Commission’s Weekly Meeting, the Application was deemed complete and the matter was referred to an Administrative Law Judge (ALJ) for disposition.  The matter was subsequently assigned to the undersigned ALJ.

12. The intervention period in this matter is closed.  The intervention as of right of Staff is noted.  The motion for intervention filed by CEC will be granted.  Therefore, the two intervenors in this matter are Staff and CEC.

13. Given the procedural posture of this proceeding, it is appropriate to set a 
pre-hearing conference in order to establish a procedural schedule and address any other issues the parties may have.  As a result, a pre-hearing conference will be set for Wednesday, September 5, 2012.  At the pre-hearing conference, the parties should be prepared to discuss and set procedural dates, including dates for filing testimony, a discovery schedule, dates for the filing of a Stipulation and Settlement Agreement as well as a deadline for filing pre-hearing motions, dates for an evidentiary hearing, and a deadline for the filing of Statements of Position.  

14. Given that Staff and CEC are the only intervenors in this proceeding, the parties are strongly encouraged to arrive at a proposed procedural schedule prior to September 5, 2012 and file a motion for approval of that schedule.  

II. ORDER

A. It Is Ordered That:

1. The Notice of Intervention as of Right filed by Commission Staff is noted.

2. The Motion to Intervene of the Colorado Energy Consumers is granted.

3. A pre-hearing conference in this matter is scheduled as follows:

DATE:
September 5, 2012

TIME:
10:00 a.m.

PLACE:
Hearing Room

Colorado Public Utilities Commission

1560 Broadway, Suite 250

Denver, Colorado 80202

4. This Order is effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


PAUL C. GOMEZ
________________________________
                    Administrative Law Judge
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