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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF 
COLORADO 

DOCKETNO. 11A-815T 

IN THE MATTER OF THE APPLICATION OF TAG MOBILE, LLC., FOR 
DESIGNATION AS AN ELIGffiLE TELECOMMUNICATIONS CARRIER IN THE 
STATE OF COLORADO FOR THE LIMITED PURPOSE OF OFFERING WIRELESS 
LIFELINE AND LINK-UP SERVICE TO QUALIFIED HOUSEHOLDS (LOW 
INCOME ONLY) 

SECOND AMENDED STIPULATION AND SETTLEMENT AGREEMENT 

TAG Mobile, LLC ("TAG Mobile"), Trial Staff of the Public Utilities Commission of the 

State of Colorado ("Staff''), the Adams County E-911 Emergency Telephone Service Authority, 

the Arapahoe County E-911 Emergency Communications Service Authority and the Jefferson 

County E-911 Emergency Communications Service Authority (collectively, the "Authorities") 

and the Office of Consumer Counsel ("OCC") (collectively the "Stipulating Parties" or the 

"Parties"), through their undersigned counsel, enter into this Stipulation and Settlement 

Agreement ("Stipulation") regarding the Application filed by TAG Mobile in the instant docket. 

The Parties submit this Stipulation for approval by the Colorado Public Utilities Commission 

(the "Commission" or the "PUC") pursuant to the Commission's Rules of Practice and 

Procedure, 4 CCR 723-1-1407 and 1408. 

PRELIMINARY STATEMENT 

1. On May 8, 1997, the Federal Communications Commission ("FCC") issued its 

Universal Service Report and Order, 12 FCC Red 8776 (1997) ("Universal Service Order") 

implementing the Communications Act of 1934, as amended by the Telecommunications Act of 

1996 (the "Federal Act"). The FCC provided further guidance on Eligible Telecommunications 
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Carrier ("ETC") designation in its ETC Report and Order issued March 17, 2005, Federal-State 

Joint Board on Universal Service, Report and Order, 20 FCC Red 6371, 6384 (2005). 

2. The Universal Service Order provides that where states certify ETCs, such as is 

the case in Colorado, only ETCs designated by a state public utilities commission (''State 

Commission") shall receive federal universal service support. Under 47 U.S.C. § 214(e), a State 

Commission shall, upon its own motion or upon request, designate a common carrier that meets 

the requirements set forth by the FCC as an ETC for a service area designated by the State 

Commission. The FCC defines a service area as a geographic area established by a State 

Commission for the purpose of determining universal service obligations and support 

mechanisms. 

3. To be designated as a federal ETC under the Federal Act, a carrier must: (1) be a 

common carrier; (2) demonstrate an intent and ability to provision the supported services set 

forth in 47 C.F.R. § 54.10l(a) throughout its designated service areas; and (3) demonstrate an 

intent and ability to advertise its universal service offerings and the charges therefore, using 

media of general distribution. 47 U.S.C. § 214(e); Universal Service Order, 12 FCC Red at 

8791. 

4. The FCC's supported services as set forth in 47 C.F.R. § 54.101(a), and which 

was revised on December 23, 2011, are: 

2003680865 _1 

a. voice grade access to the public switched telephone network or its 

functional equivalent; 

b. 

c. 

d. 

minutes of use for local service without additional charge to the end user; 

access to emergency services; and 

toll limitation for qualifying low-income consumers. 
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5. On February 6, 2012, the FCC issued a Report and Order and Further Notice of 

Proposed Rulemaking, ("FCC 12-11 Lifeline Order")1
, in which it issued a blanket forbearance 

from the facilities-based requirement to all carriers that were seeking limited ETC designation for the 

purpose of offering Lifeline service only.2 Lifeline-only ETCs are now subject to the following 

conditions: 

a. provide Lifeline subscribers with 911/E911 access, regardless of 

activation status and availability of minutes; 

b. provide E911-compliant handsets and replace noncompliant handsets at no 

additional charge; and 

c. file a compliance plan with the FCC for approval that includes the 

procedures to enroll a subscriber in Lifeline service and for reimbursement 

for that subscriber, sample marketing materials, materials on initial and 

ongoing certification, how the carrier will offer service, the geographic 

areas in which it will offer service, and a detailed description of its 

Lifeline service plans including the rates, number of minutes and types of 

plans available to Lifeline customers. 

6. In addition, the FCC 12-11 Lifeline Order eliminated Link-Up support for all 

ETCs serving non-Triballands.3 

1 See In the Matte~ of Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability through Digital Literacy Training, We Docket 
No. 11-42, we Docket No. 03-109, CC Docket No. 96-45, We Docket 12-23, Report and Order and Further Notice 
of Proposed Rulemaking, FCC 12-11 (rei .. Feb. 6, 2012) (FCC 12-11 Lifeline Order). 

2 1d. at~ 496. 
3 1d at'iJ245. 
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7. The FCC 12-11 Lifeline Order further requires that a carrier seeking ETC 

designation for the purpose of offering Lifeline-only, must demonstrate its technical and 

fmancial capacity to provide the supported services.4 

8. This Commission has adopted its own rules for implementing 47 U.S.C. Section 

214(e)(1)-(2) of the Federal Act which appear at 4 CCR 723-2-2180 through 2191, which rules 

are consistent with Section 214(e) and the FCC's Rules. 

9. On October 6, 2011, TAG Mobile filed an Application seeking designation as an 

ETC for the limited purpose of receiving universal service support for low-income customers in 

Colorado, Docket Number 11A-815T. TAG Mobile sought ETC designation for the limited 

purpose of offering Lifeline and Link-Up service in its entire service area in Colorado 

encompassing all areas directly served by the underlying Sprint-Nextel ("Sprint") and Verizon 

Wireless ("Verizon") networks. A list of incumbent local exchange carrier ("ILEC") exchanges 

is shown on Attachment 1 to the Stipulation. These exchanges include non-rural exchanges of 

Qwest Corporation in Colomdo. 

10. Concurrent with this Application, TAG Mobile filed a request for waiver of 4 

CCR 723-2-2187(d)(III), which requires a description ofthe service area by metes and bounds 

and a map. 

11. The Parties engaged in settlement discussions regarding issues raised by TAG 

Mobile's Application. 

12. The Parties have now reached agreement on the issues raised in this docket, as is 

set forth herein. This Stipulation and Settlement Agreement is entered into for the purpose of 

avoiding the costs and risks of litigation. The Parties agree this Stipulation shall only bind the 

4 ld. at, 388. 
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parties hereto and shall not legally bind the Parties with respect to other applications and 

proceedings before the Commission other than a subsequent proceeding to enforce the terms of 

this Amended Stipulation. 

AGREEMENT 

WHEREFORE, based on their review of all testimony and exhibits submitted and upon 

their settlement discussions, the Parties hereby stipulate and agree as follows: 

Variance of Commission Rule 4 CCR 723-2-2187(d)(lll) and Waiver of Commission Rules 
4 CCR 723-2-2187 (t)(II)(F), (H), (K) through (N) 

1. Pursuant to Rule 4 Code of Colorado Regulations ("CCR") 723-1-1003, all 

waiver and variance requests shall include (I) citation to the specific paragraph of the rule or 

order from wltich the waiver or variance is sought; (II) a statement of the waiver or variance 

requested; (lll) a statement of facts and circumstances relied upon to demonstrate why the 

Commission should grant the request; (IV) a statement regarding the duration of the requested 

waiver or variance, explaining the specific date or event which will terminate it; (V) a statement 

whether the waiver or variance, if granted, would be full or partial; and (VI) any other 

information required by rule. 

Variance of Commission Rule 4 CCR 723-2-2187(d)(III) 

2. TAG Mobile seeks a full variance of Rule 2187(d)(III) that requires an ETC to 

describe the service area in wltich the Applicant seeks designation as an ETC by metes and 

bounds. As to duration, the Parties request that this variance be for the filing of this application 

only since the metes and bounds description is information to be included in the application 

when :filed. 

3. TAG Mobile is a beneficial user of the Sprint and Verizon networks. 
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4. Much of Sprint's and Verizon's Colorado networks are located along the I-25, I-

70 and I-76 highways in Colorado. 

5. As such, the underlying carrier's physical network does not precisely correlate 

within a metes and bounds description as required by Rule 2187(d)(III). However, a list of the 

exchanges of Qwest Corporation in Colorado where TAG Mobile will serve is contained on 

Attachment 1 and adequately describes its service area. 

Waiver of Commission Rules 
4 CCR 723-2-2187 (t)(II)(F), (H), (K) through (N) 

6. TAG Mobile requests to be granted a full waiver from Rules 2187 (f)(II)(F), (H), 

(K) through (N), which would require the submission of a detailed exhibit showing network 

expansion plans paid for by high cost funds in areas where TAG Mobile has been designated an 

ETC. As to duration, the Parties request that this waiver be in effect until either (1) TAG Mobile 

provides services on its own network, or (2) this Commission modifies Rules 4 CCR 723-2-

2187(f)(II)(F), (H), (K) through (N) or the FCC modifies its blanket forbearance of the "own 

facilities" requirement. 

7. TAG Mobile promotes its Lifeline service offering throughout its service area 

through television, radio, and print advertising notifying customers of the availability of TAG 

Mobile Lifeline service. 

8. TAG Mobile seeks ETC designation for the limited purpose of providing 

universal service to low-income Lifeline consumers. TAG Mobile is not seeking Federal 

universal service high-cost support nor Colorado high cost support in its service area. 
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9. Because TAG Mobile does not seek high cost USF support, the Parties agree that 

it would be in the public interest and consistent with the FCC J2.1J Lifeline Order for TAG 

Mobile to be granted a full waiver from Rules 2187 (f)(II)(F), (H), (K) through (N). 

10. TAG Mobile's Lifeline program furthers the statutory goal that basic service be 

available and affordable to all citizens of the state of Colorado. 

11. TAG Mobile's Lifeline product offerings provide an additional choice of another 

provider offering Lifeline service for low-income consumers, which is a significant benefit for 

those consumers and is in the public interest. 

12. The Parties stipulate and agree that TAG Mobile has shown good cause, that its 

Lifeline offerings as described in Attachment 3 meets all applicable state and federal 

requirements, and its ETC designation for Colorado low-income universal service purposes will 

serve the public interest, convenience and necessity, that it does not receive high cost USF 

support in Colorado, that its television, radio and print advertising adequately informs potential 

customers of the availability of TAG Mobile Lifeline service throughout its proposed ETC 

service area, and recommend that the Commission grant a full variance from 4 CCR 723-2-

2187(d)(lll) and a full waiver from 4 CCR 723-2-2187 (f)(ll)(F), (H), (K) through (N). 

Federal ETC Designation For the Limited Purpose of Offeri_ng Lifeline 

1. TAG Mobile is a commercial mobile radio service ("CMRS") provider, and a 

common carrier as defined by 47 U.S.C. § 153(10) and 47 C.F.R. § 20.9(a)(7). 

2. TAG Mobile has been granted ETC status to offer Lifeline wireless services in 

West Virginia, Arkansas, Maryland, Texas, Oklahoma, Kentucky, and Louisiana. TAG Mobile 

5 The FCC 12-11 Lifeline Order streamlined the reporting requirements for ETCs designated by the FCC 
and an ETC applicant is no longer required to submit a five-year network improvement plan. 
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offers both Lifeline and non-Lifeline service, has been in business for two years, and has ample 

financial resources to expand its services to Colorado. TAG Mobile receives revenue from the 

following non-Lifeline supported sources: 1) Replenishment packages; 2) pre-paid service and 

product sales; and 3) wholesale wireless service sales. As of the date of this Stipulation, TAG 

Mobile has not been the subject of any Enforcement Action in any state. 

3. TAG Mobile provides each of the supported services set forth in 4 7 C.P.R. § 

54.101(a), as amended, by the Lifeline Reform ·order,6 and has shown an intent and ability to 

offer those services once designated an ETC throughout the areas set forth on Attachment 1 of 

the Stipulation contingent on FCC approval of TAG Mobile's compliance plan. 

4. TAG Mobile shall initially offer a choice of two (2) Lifeline plans to eligible 

Lifeline customers as described in Attachment 3. Both of TAG Mobile's Lifeli,ne Plans described 

in Attachment 3 are in compliance with 4 CCR 723-2, 2187(d)(XII) in that, with respect to 

Lifeline Plan # 1, the availability and cost of replenishment minute packages meet the 

requirements set forth in the rule. TAG Mobile Lifeline service plans are available for 

enrollment and/or purchase via TAG Mobile's website or any authorized TAG Mobile Agent or 

retail dealer location. 

5. TAG Mobile agrees to work with the Colorado Department of Human Services 

regarding certification and verification of the eligibility of Lifeline customers. It is understood 

that TAG Mobile, as a prepaid provider, will not be required to obtain or retain complete social 

security numbers of customers. However, in compliance with FCC 12-11 Lifeline Order, TAG 

Mobile will obtain and retain the last four digits of the social security number of its customers. 

6 Effective April2, 2012, published on March 2, 2012, in the Federal Register at 77 Federal Register 12952. 
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TAG Mobile has included as Attachment 5 the proposed revised Lifeline form for use in 

Colorado in compliance with FCC 12-11 Lifeline Order. 

6. TAG Mobile's Lifeline plans are not offered on a distance sensitive basis and 

there is no additional charge for toll minutes of use. As such, toll limitation is not a concern 

because of the prepaid nature of these Lifeline plans. Prepaid offerings, by their very construct, 

act as a toll limitation mechanism. 

7. The parties agree that TAG Mobile's application seeking ETC designation for the 

purpose of offering Link-Up is moot. In the FCC 12-11 Lifeline Order, the FCC eliminated 

support for Link-Up for all ETCs on non-Tribal lands. 

8. The FCC 12-11 Lifeline Order further requires each applicant seeking ETC 

designation to submit to the FCC for approval a compliance plan that contains the information as 

outlined in Section S.c of the Preliminary Statement above. TAG Mobile has filed with the FCC 

the compliance plan described therein, and has attached it to this Stipulation as Attachment 4. 

9. TAG Mobile agrees to file as a compliance filing with this Commission the FCC's 

approval of its FCC Compliance Plan. The Parties further agree that approval of TAG Mobile's 

application and its designation as a Colorado ETC is contingent upon the FCC's approval of 

TAG Mobile's FCC Compliance Plan. If the FCC requires modification of or denies TAG 

Mobile's Compliance Plan, TAG Mobile will notify the Parties and the Commission by filing a 

pleading in this docket within 7 calendar days from the date the FCC requires modification or 

denied TAG Mobile's Compliance Plan. If the FCC requires modifications to TAG Mobile's 

Compliance Plan, the Parties will determine whether conforming modifications to the Amended 

Stipulation or its attachment are required. 

2003680865_1 9 

Appendix A 
Decision No. R12-0771 

Docket No. 11A-815T 
Page 9 of 74



10. The Parties stipulate and agree that with the incorporation of the agreed upon 

terms and conditions in Attachments 2 and 3, designating TAG Mobile as an ETC in the study 

areas and wire centers set forth in Attachment 1, serves the public interest, convenience and 

necessity, as required by 47 U.S.C. § 214(e)(2) and §§ 40-15-101, 40-15-501, and 40-15-502, 

C.R.S. The Parties further stipulate and agree that the areas shown in Attachment 1 are approved 

on a contingent basis, contingent on TAG Mobile receiving FCC approval of its FCC 

Compliance Plan. TAG Mobile shall not offer Lifeline Service in areas shown in Attachment 1 

until such approval has been granted by the FCC. 

11. Without waiving any of its positions stated in this proceeding, TAG Mobile has 

entered into this Stipulation with Staff, the Authorities, and the OCC to settle this matter. Thus, 

the Parties stipulate and agree that TAG Mobile shall provide its ETC Lifeline universal service 

offerings in Colorado pursuant to this Stipulation (including attachments 1 through 3). TAG 

Mobile has two Lifeline Basic Universal Service Plans, Lifeline Plan #1 and Lifeline Plan #2 

("LBUS Plans"). Both of the LBUS Plans (as described in Attachment 3 to the Stipulation) are 

included in the referenced Lifeline Basic Universal Service. The Parties agree that TAG 

Mobile's provision of its universal service offering as an ETC shall be governed by the following 

requirements: 

A. 

2003680865_1 

The Commission, its Staff, or an interested person becomes aware of a 
change to the LBUS Plans because TAG Mobile is required in Attachment 
2 at § K.4 to notify the Commission of any changes to its existing Lifeline 
plans or offering of new Lifeline plans at least 30 days in advance of 
implementing the change(s) or new plan(s). TAG Mobile must file an 
application with the Commission in order to modify its existing LBUS 
Plans before implementing any changes to its LBUS Plans. Interested 
persons would become aware of the change through the notice 
requirement in Rule 4 CCR 723-1-1206. In the event TAG Mobile desires 
to implement lifeline plans in addition to the LBUS Plans to meet the 
needs of its customers, notification of these changes will be provided in 
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B. 

c. 

D. 
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accordance with TAG Mobile's Service Agreement, attached hereto as 
Exhibit B. 

Upon appropriate pleading, or upon its own motion, the Commission may 
investigate any change to TAG Mobile's Lifeline Basic Universal Service 
Description, Terms ~d Conditions and Operating Procedures, and TAG 
Mobile agrees to respond to requests for information from the 
Commission Staff. After notice to TAG Mobile and a subsequent 
investigation, the Commission may find that a change is not consistent 
with TAG Mobile's ETC status or results in a universal service Lifeline 
offering that is not eligible for universal service Lifeline funding. TAG 
Mobile shall thereafter make such changes as are necessary to bring its 
Lifeline offering into compliance with such requirements. The Parties 
agree that the Commission has authority to enforce compliance with this 
Stipulation and pursuant to 4 CCR 723·2-2187 and, consistent with this 
Paragraph, may exercise its audit powers derived from Section 40-15-107, 
C.R.S., with respect to the basic universal service Lifeline offerings or the 
Company's ETC status. 

For changes to any additional lifeline plans or implementation of new 
lifeline plans, other than the LBUS Plans, Staff may investigate and obtain 
any necessary data through its audit powers once the Commission is 
notified of changes. This process should work in the same manner that 
occurs when Staff reviews tariff filings. Staff will work cooperatively 
with TAG Mobile to get the information in order to assess whether the 
changes are in the public interest or may otherwise impact TAG Mobile's 
eligibility to receive Lifeline funding. If there is disagreement between 
Staff and TAG Mobile, either party, any interested person, or the OCC 
may file a formal complaint with, or seek a declaratory ruling from, the 
Commission. Staff may also notify the FCC and USAC if it believes the 
Lifeline offerings are not eligible for funding. TAG Mobile will have an 
opportunity to contest a Staff position that a change is not consistent with 
TAG Mobile's ETC status or results in a universal service Lifeline 
offering that is not eligible for universal service Lifeline funding by filing 
(1) an application to change its LBUS Plans, (2) a formal complaint, or (3) 
a request for declaratory ruling in which case an evidentiary hearing may 
be held. 

The investigation will be completed in the 30-day period between the 
notification of proposed change and TAG Mobile's implementation ofthe 
change if the Parties reach an agreement. However, if TAG Mobile 
desires to modify the LBUS Plans, TAG Mobile must file an application 
the LBUS Plans as stated above. TAG Mobile may not implement the 
proposed change if the investigation has not been completed. 
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E. 

F. 

G. 

H. 
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The Parties acknowledge that because TAG Mobile is using the network 
of its underlying carriers Sprint and Verizon throughout its service area, 
that no notice to Public Safety Answering Points (PSAPs) is required. 

The Parties agree that TAG Mobile shall remit and pay the prepaid 
wireless E911 charge of one and four-tenths percent, as specified in C.R.S 
§ 29-11-102.5, of$0.19 on its 250 free prepaid minutes (Lifeline Plan #1) 
provided to eligible Lifeline customers based on a value of $13.60 per 
month in Colorado. The Parties further agree that TAG Mobile shall remit 
and pay the prepaid wireless E911 charge of one and four-tenths percent, 
as specified in C.R.S § 29-11-102.5, of$0.42 on its 1000 prepaid minutes 
(Lifeline Plan #2) provided to eligible Lifeline customers based on a value 
of $30.00 per month in Colorado. In the event C.R.S § 29-11-102.5 is 
amended to change the E911 charge, TAG Mobile shall pay the E911 
charge at the amended rate and in the same manner as its wireless Lifeline 
competitors. TAG Mobile shall notify the Commission of the amount paid 
to the appropriate state agency for imputing the E911 charge on its free 
minutes at the time the payment is made. TAG Mobile will also pay the 
prepaid wireless E911 charge on all pre-paid and/or replenishment voice 
minutes sold independently of the LBUS Plans. For prepaid minutes 
bundled with text messages or other services sold directly through TAG 
Mobile, TAG Mobile will pay the prepaid wireless E911 charge on the full 
amount of the retail transaction. In the event that TAG Mobile develops a 
system to separate out the voice minute charges from non-voice charges at 
the point of sale, TAG Mobile shall notify the PUC at least 30 days in 
advance of its intent to pay the prepaid wireless E911 charge only on 
voice minutes when bundled with text messages or other services. The 
911 Authorities reserve the right to file a complaint with the State 
Commission contesting TAG Mobile's intent not to pay the E-911 charge 
on bundled services. 

The Parties agree that TAG Mobile shall remit and pay the Colorado High 
Cost charge, at the rate then in effect, on all intrastate retail voice minute 
revenues (calculated based on the safe harbor percentage established by 
the FCC then in effect, currently 62.9 percent intrastate) from voice 
minutes above the 250 free voice minutes (Lifeline Plan #1). The Parties 
further agree that TAG Mobile shall remit and pay the Colorado High Cost 
charge, at the rate then in effect, on all intrastate retail voice minute 
revenues (calculated based on the safe harbor percentage established by 
the FCC then in effect) from the 750 voice minutes above the 250 free 
voice minutes (Lifeline Plan #2), calculated based on the per minute value 
of $0.267 ($20/750). 

The Parties agree that TAG Mobile provides all its customers with the 
ability to make and receive interexchange or toll calls through 
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interconnection arrangements made by TAG Mobile or its underlying 
providers. 

I. TAG Mobile commits to provide service throughout its proposed 
designated service area as listed in Attachment 1 of this Settlement to all 
customers making a reasonable request for service. TAG Mobile certifies 
that it will provide service on a timely basis and that it will follow the 
FCC's six-step process as defined in 47 C.F.R. § 54.202(a)(1)(i). 

J. Before offering Lifeline service TAG Mobile will place on its website for 
the state of Colorado, the Commission's contact information as listed in 
Attachment 2, Section 0.3, to the Stipulation for any unresolved customer 
questions or complaints. 

I. GENERAL PROVISIONS 

12. Without waiving any of its positions stated in this case, TAG Mobile desires to 

end further uncertainty in this Docket by entering this Stipulation. Accordingly, the Parties 

hereby agree to be bound to the terms of this Stipulation. The Parties recognize and 

acknowledge that should the Commission or the FCC determine a change in the particular 

regulatory treatment applicable to wireless ETC designees, in further rulemakings or otherwise, 

any such lawful and applicable determinations would apply to TAG Mobile. 

13. This Stipulation is a settlement of disputed and compromised claims and 

accordingly, this Stipulation is made for settlement purposes only. No Party concedes the 

validity or correctness of any regulatory principle or methodology directly or indirectly 

incorporated in this Stipulation. 

14. All witnesses of the Parties will support all aspects of the Stipulation and 

Settlement Agreement embodied in this document in any hearing conducted to determine 

whether the Commission should approve· this Stipulation. Each Party also agrees that, except as 

expressly provided in this Stipulation, it will take no action in any administrative or judicial 

proceeding, which would have the effect, directly or indirectly, of contravening the provisions of 
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this Stipulation. Without prejudice to the foregoing, the Parties expressly reserve the right to 

advocate positions different from those stated in this Agreement in any proceeding other than one 

necessary to obtain approval of, or enforce this Stipulation or a Commission order approving this 

Stipulation. Nothing in this Stipulation shall constitute a waiver by any Party with respect to any 

matter not specifically addressed in this Stipulation. 

15. This Stipulation shall not become effective until the Commission issues a final 

order approving the Stipulation, which order does not contain any modification of the terms and 

conditions of this Stipulation that is unacceptable to any of the Parties to the Stipulation. In the 

event the Commission modifies this Stipulation in a manner unacceptable to any Party hereto, 

that Party may withdraw from the Stipulation and shall so notify the Commission and the other 

Parties to the Stipulation in writing within ten (10) days of the date ofthe Commission order. In 

the event a Party exercises its right to withdraw from the Stipulation, this Stipulation shall be null 

and void and of no effect in this or any other proceedings. 

16. In the event this Agreement becomes null and void or in the event the 

Commission does not approve this Stipulation, this Stipulation, as well as the negotiation 

undertaken in conjunction with the Stipulation, shall not be admissible into evidence in these or 

any other proceedings. 

17. The Parties state that they have reached this Stipulation by means of a negotiated 

process that is in the public interest, and that the results reflected in this Stipulation are just, 

reasonable and in the public interest. Approval by the Commission of this Stipulation shall 

constitute a determination that the Stipulation represents a just, equitable, and reasonable 

resolution of all issues, which were or could have been contested by the Parties with respect to 

the TAG Mobile Application. 
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18. This Stipulation is an integrated agreement that may not be altered by the 

unilateral determination of any Party. 

19. This Stipulation may be executed in separate counterparts, including facsimile. 

The counterparts taken together shall constitute the Stipulation and Settlement Agreement. The 

Parties represent that the signatories, except Counsel for Staff of the Commission, to the 

Stipulation have full authority to bind their respective parties to the terms of the Stipulation. 

WHEREFORE, the Parties respectfully submit this Stipulation and Settlement Agreement 

for approval by the Commission and request that the Commission grant such approval. 

Dated this 23rd day of May, 2012. 

TAG MOBILE, LLC 

Frank Del Col 
President and CEO 
1330 Capital Parkway 
Carrollton, TX 75006 
Tel.: 214-453-0640 
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APPROVED AS TO FORM: 

~~ 
Thomas J. Dougherty, #30954 
Holly C. Ludwig, #41381 
Rothgerber Johnson & Lyons LLP 
1200 17th Street, Suite 3000 
Denver, Colorado 80202 
Tele: 303-623-9000 

Stanley Q. Smith, Pro Hac Vice 
Jones, Walker, Waechter, Poitevent, Carrere & 
Denegre, LLP 
190 E. Capitol Street, Suite 800 
Jackson, MS 39201 
Tele: 601-949-4863 
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LIST OF ATTACHMENTS 

TAG Mobile Colorado service area overlaid on ILEC 
exchange areas 

Operating Procedures 

TAG Mobile Initial Lifeline Offerings 

TAG Mobile FCC Compliance Plan as filed on March 6, 2012 

Proposed Revised Lifeline Application 
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Operating Procedures Applicable to Lifeline BUS Offering 
TAG Mobile, LLC. 

A. ACCESS TO RECORDS 

All records required by these procedures pertaining to TAG Mobile's Lifeline 
Basic Universal Service (LBUS) offering shall be made available to the 
Commission or its authorized representatives at any time upon request. 

B. RETENTION OF RECORDS 

Unless otherwise authorized by the Colorado Public Utilities Commission 
("Commission"), all records required by these procedures pertaining to TAG 
Mobile's LBUS offering shall be preserved for the period of time specified by 
FCC 47 CFR §54.417 or by Rule 4 CCR 723-2-2005 of the Rules Regulating 
Telecommunications Providers, Services, and Products, but in no event less than a 
minimum of 24 months after the date of entry of the record or for any longer 
period of time specified by FCC rule· or order or Commission rule, whichever is 
longer. · 

C. SERVICE AREA MAPS 

Attachment 1 depicts the exchanges where TAG Mobile is designated ETC status. 

D. RECORDS OF COMPLAINTS 

1. TAG Mobile shall maintain an accurate record of all oral and written 
complaints made by its customers regarding its service, or rates and 
charges. This record shall include the name and address of the customer 
or complainant, the time, date and nature of the complaint, the action 
taken to clear trouble, and the date and time of trouble clearance. 

2. The record of complaints shall be categorized to indicate to TAG Mobile 
and to the Commission whether any particular customer encounters the 
same difficulties frequently, in terms of complaints per month, including 
customer trouble reports, whether a large number or percentage of all 
complaints from different customers arise from the same irregularity in 
service, with 5 percent or more of all complaints over a three month period 
being considered significant, or whether some phase of the construction, 
equipment, maintenance or operation are causing the complaints. 

3. For any unresolved complaints or customer questions, TAG Mobile shall 
direct its personnel engaged in initial contact with an applicant or 
Customer in which dissatisfaction with the decision or explanation by the 
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personnel is expressed, to inform the Customer of the right to have the 
problem considered and acted upon by another consumer representative or 
supervisory personnel of TAG Mobile. If the applicant or Customer 
continues to express dissatisfaction after the supervisory personnel have 
addressed the problem, TAG Mobile shall further direct the supervisory 
personnel to provide the complainant that they may contact the External 
Affairs Section of the Commission at Colorado Public Utilities 
Commission, Consumer Affairs, 1560 Broadway, Suite 250, Denver 
Colorado 80202, Phone 303-894-2070 or 800-456-0858, fax number 303-
894-2532 or by e-mail to PUCconsumer.complaints@dora.state.co.us for 
further review of an unresolved problem. 

E. INTENTIONALLY OMITTED 

F. DESIGNATED SERVICE AREA 

TAG Mobile shall file an application with the Commission for expansion of its 
ETC designation service area if it increases its footprint to align with its 
underlying the carriers (Sprint and Verizon) as they expand their footprint. 
Absent authorization from the Commission, TAG Mobile shall not serve eligible 
Lifeline customers in the portions of those wire centers beyond those listed in 
Attachment 1 herein. 

G. HELD SERVICE APPLICATIONS 

1. During periods of time, if any, when TAG Mobile may not be able to 
supply service to customers whose Lifeline applications have been 
completed and approved in TAG Mobile's service areas within the time 
frames established in these procedures, TAG Mobile shall keep a record for 
each service area showing the name and address of each applicant for 
service, the date of application, the class type and grade of service applied 
for, (e.g., first line or additional line), together with the reason for the delay 
in providing the service to the applicant, and the expected date of service. 

2. If the number of held service orders exceeds 50 orders in a service area 
providing service to 2,000 or more customers, or 20 held service orders in a 
service area serving fewer than 2,000 customers, TAG Mobile shall 
maintain a summary of applications for each affected service area showing 
the total number categorized by various causes for delay and by dates of 
application. 

3. If conditions described in paragraph 0.1 occur, TAG Mobile shall submit to 
the Commission a report showing the information required by paragraph 1 
of this procedure, and the number of days service has been delayed, when 
the lesser of 50 or 5 percent of the total number of service applications in a 
service area in a consecutive three-month period are held service orders. 
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TAG Mobile shall further submit a report of its proposed action to reduce 
the number of those held service orders to fewer than the lesser of 50 or five 
percent of the total number of service applications in that service area. 
Reports must be submitted to the Commission by April 1st of each year. 

4. All customers who have not been mailed a telephone and assigned a 
telephone number within ten calendar days of the date of approval of their 
eligibility by the Colorado Department of Human Services ("DHS") shall 
be provided a written or email notice by TAG Mobile, stating the order 
number assigned by TAG Mobile to the application for service, the general 
status of the order, and a phone number to call with questions. This notice 
shall be postmarked or sent via email on or before the 15th day after the date 
of approval oftheir eligibility by the DHS. 

5. Under circumstances where the period to provide Lifeline service exceed 30 
calendar days after the approval of the customer eligibility by the DHS, 
TAG Mobile shall file a letter with Commission stating the circumstances 
causing the delay, explaining whether such circumstances are beyond TAG 
Mobile's control, and providing an estimate of the time necessary to 
provide service. 

SERVICE INTERRUPTIONS 

General 
1. Service is interrupted when it becomes unusable to the Customer or when the 

Customer is unable to transmit or receive calls due to the failure of a 
component of the network furnished by TAG Mobile. 

2. An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

Reestablishing Service 
1. Company will make all reasonable efforts to prevent interruptions of service 

and, when interruptions do occur, reestablish service with the shortest possible 
delay. Company will make attempts to resolve emergencies at all hours, 
consistent with the bona fide needs of customers and the personal safety of 
Company's employees. In almost all cases, Company will be able to 
reestablish service within 24 hours. If unusual repairs are required, or other 
factors will prevent the prompt reestablishment of service, TAG Mobile will 
make reasonable efforts to contact Customer. 

Limitations on Allowances 
No credit allowance will be made for any interruption of service. 

Record Keeping and Reports 
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1. TAG Mobile shall keep a record showing all interruptions affecting service 
in an entire service area or any major portion of it that affects the lesser of 25 
percent or 1,000 of the service area's customers for one or more hours during 
the day. This record shall show the date, time, duration, extent and cause of 
the interruption. TAG Mobile shall inform Customers of the potential of 
future service unavailability when TAG Mobile is experiencing or is 
forecasting potential service unavailability in specific areas for purposes other 
than outages due to routine maintenance. Services are available twenty-four 
(24) hours per day, seven (7) days per week. TAG Mobile will make 
reasonable arrangements to resolve emergencies resulting from failures of 
service, unusual and prolonged increases in traffic, illness of personnel, fire, 
storm or other acts of God, and inform its employees as to procedures to be 
followed in the event of such emergencies in order to prevent or minimize 
interruptions or impairment of telecommunications service. Reports must be 
submitted to the Commission by Aprillst of each year. 

I. ADVERTISING 

TAG Mobile shall submit annual reports describing advertising materials it uses 
in Colorado to the Commission Staff and OCC no later than April 1st of each 
year. 

J. NETWORK REQUIREMENTS 

Intra-LATA Interexchange Toll Dialing Pattern. TAG Mobile will comply 
withall NANP dialing pattern requirements. 

K. REPORTING REQUIREMENTS 

TAG Mobile shall file the following reports with the Commission: 

1. Copies of all fllings submitted to Federal Communications Commission 
(FCC) or Universal Service Administrator Company (USAC). TAG Mobile 
shall file copies of all FCC forms submitted to the FCC or USAC, including 
Form 497, with the Commission at the time filings occur at the FCC or 
USAC. 

2. Annual ETC Certification. TAG Mobile will file annual certification that it is 
able to function in emergency situations, is complying with applicable service 
quality standards and the consumer protection rules, e.g., the CTIA consumer 
code for wireless service. This certification shall be filed with the 
Commission by April 1st of each year. 

3. Plan Offerings. TAG Mobile shall file a copy with the Commission in 
advance of any and all proposed Lifeline offering(s) 30 days prior to offering 
service to Lifeline customers in Colorado. 
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4. Changes to existing plans or new plans for Lifeline. TAG Mobile shall notify 
the Commission 30 days in advance before implementing any changes to 
terms, conditions, rates and any changes to the allocations of free minutes as 
well as any new plans or products introduced. 

5. Submit quarterly report to Commission regarding customer-specific data. 
TAG Mobile shall submit a quarterly report to the Commission to include 
customer-specific data: customer name, address, and zip code for: 
a. Lifeline customers receiving or that have applied through TAG Mobile for 

a second Lifeline subsidy per household in that same month from TAG 
Mobile, 

b. Lifeline c~stomers receiving or that have applied through TAG Mobile for 
a second Lifeline subsidy per household in that same month from another 
carrier, 

c. New Lifeline customers enrolled in TAG Mobile' Lifeline service, 
d. Lifeline customers removed from Lifeline service due to non-usage, and 
e. Lifeline customers removed from Lifeline service due to ineligibility 

through the verification process. 

6. Unfilled Requests for Service. Number ofrequests for service from eligible 
Lifeline customers approved by DHS within TAG Mobile' service area which 
were unfulfilled during the past year. Report must be submitted to 
Commission by Aprillst of each year. 

L. LIFELINE NON-USAGE POLICY AND INELIGffiLABILITY NOTICE 

2003680871_1 

1. TAG Mobile will identify Lifeline customers who have not used TAG 
Mobile Lifeline service for 30 days, and if such customers do not use their 
service or reply to TAG Mobile's customer outreach attempts in regard to 
non-usage in the subsequent 30 day period, which also serves as the 
required 30 day grace period. TAG Mobile will de-enroll the subscriber 
from Lifeline service, deactivate the account and cease to claim Lifeline 
reimbursement for such customer. Non-usage shall be: 

a.A:fter 30 days of non-use, TAG Mobile's usage team identifies 
accounts that have not been used for 30 days and sends a text 
message to such customers ll$king the customers to respond to the 
text message or call TAG Mobile's customer service number 
within 30 days to keep their account active. 

b. After 45 days of non-usage (15 days from the initial text 
notification), TAG Mobile's internal outreach team attempts to 
contact the customer to inquire about the customer's intentions to 
retain the service. 

c.In addition to the above, and upon completion of the 30 day grace 
period and a cumulative 60 days of non-use, TAG Mobile provides 
written notice to the subscriber stating that non-use of their 
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Lifeline service for 60 days and failure to respond to TAG 
Mobile's outreach efforts and/or provide an affirmative 
acknowledgement directly to TAG Mobile that the subscriber 
wishes to retain their Lifeline service within 30-days from the date 
of the initial text notification has resulted in their de-enrollment 
from the Lifeline program and deactivation of their service. 

d. If the subscriber does not respond to the notice as provided 
above, the subscriber is de-enrolled from the Lifeline program and 
TAG does not request further Lifeline reimbursement for the 
subscriber from USAC or any state Universal Service Fund 
Administrator. TAG will report annually to the Federal 
Communications Commission the number of subscribers de
enrolled for non-usage by month. 

e.During the entire 60 day period, TAG Mobile's Lifeline 
subscriber's service remains active is not suspended. In the event 
the subscriber's service is deactivated for non-usage as described 
above, access to 911 emergency services remains intact as required 
by the FCC's existing public safety rules and guidelines. 

f. Lifeline subscribers can "use" the service by: (1) completing an 
outbound call; (2) purchasing minutes from TAG to add to the 
subscriber's plan; (3) answering an incoming call from a party 
other than TAG; or (4) responding to a direct contact from TAG 
confirming that the subscriber wants to continue receiving the 
service. 

2. The Customer shall be notified in writing of TAG Mobile' intention to 
discontinue Lifeline servi~es due to the Lifeline customer no longer meeting 
the qualification criteria upon notification from DHS. Any notice shall clearly 
state that the customer contact DHS registration system to verify eligibility. 
TAG Mobile will not seek Lifeline reimbursement from USAC upon notice 
from DHS that the customer is no longer eligible unless the customer confirms 
eligibility with DHS. 

M. CTIA CODE OF CONDUCT 

1. TAG Mobile shall comply with the principles, disclosures, and practices for 
wireless service provided to consumers in the Cellular Telecommunications 
and Internet Association's (CTIA) Consumer Code for Wireless Service. 
Such Code can be found at: http://files.ctia.org/pdf!The Code.pdf. 

N. SUBSCRIBER ELIGffiiLITY 

1. Subscriber eligibility shall be established pursuant to a DHS certification 
process and as modified by the Colorado General Assembly. Upon initial 
application for TAG Mobile's Lifeline service, the Customer must certify by 
his or her signature under penalty of perjury that he or she is head of 
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household and that he or she will receive Lifeline supported services only 
from TAG Mobile. 

a TAG Mobile shall require each eligible Lifeline consumer to self-certify 
under penalty of perjury at the time of enrollment and annually thereafter 
that he or she is the head of household, receives Lifeline-supported 
service only from TAG Mobile, and does not receive Lifeline from any 
other provider; 

b TAG Mobile shall require each eligible Lifeline consumer at the time of 
application to initial on the certification form that to the best of his or her 
knowledge that he or she is not receiving Lifeline-supported service from 
any other Lifeline provider and to ensure the consumer understands that 
"Lifeline-supported service" is a federal subsidy. 

2. TAG Mobile shall file a copy of state-specific subscriber data, including name 
and address of Lifeline subscribers, to the Universal Service Administrative 
Company (USAC), upon request, and to this Commission for the purpose of 
detennining whether an existing Lifeline subscriber receives Lifeline service 
from another carrier. 

3. TAG Mobile shall immediately investigate any notification from the 
Commission, DHS, or USAC regarding any Lifeline customer receiving 
duplicate subsidy from another carrier or from TAG Mobile. If it is 
determined that the Lifeline customer is receiving duplicate subsidy, TAG 
Mobile will work with the other carrier(s) to notify the customer of the 
duplicate accounts and work with the customer to choose only one provider of 
Lifeline service. TAG Mobile shall also abide by 'any rules of the FCC and 
work with USAC and the Commission Staff to rectify any duplicate accounts. 
In the event the customer selects a carrier other than TAG Mobile to provide 
Lifeline service, TAG Mobile shall promptly remove the customer's Lifeline 
service and remove customer from any USAC reimbursement. 

4. TAG Mobile shall deal directly with the subscriber and DHS to certify and 
verify the subscriber's Lifeline eligibility on an annual basis. 

5. TAG Mobile shall explain in prominent, plain, easily comprehensible 
language to all new and potential subscribers that no consumer is permitted to 
receive more than one Lifeline subsidy. 

6. TAG Mobile shall ensure that all marketing materials for the service make 
clear that it is a Lifeline-supported service. 

7. TAG Mobile shall promptly, de-enroll any subscriber whom TAG Mobile 
determines is no longer eligible for Lifeline service or is notified by DHS that 
the subscriber is no longer eligible for Lifeline service. TAG Mobile shall 
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promptly remove a customer's Lifeline service and remove customer from any 
USAC reimbursement. 

0. 911 CALLING 

1. TAG Mobile shall provide access to 911 service. If service is disconnected or 
minutes are depleted, customers may still make 911 calls and calls to 
Customer Care number (611). 

2. 911 or E-911 Access. TAG Mobile shall pay the appropriate wireless E911 
charge of one and four-tenths percent based on the $13.60 worth of free voice 
minutes provided to eligible Lifeline customers and on all other minutes sold 
to customers whether sold separately or bundled with text messages or other 
services. TAG Mobile shall remit the amount monthly in accordance with 
C.R.S. § 29-11-102.5(3) and provide a copy to the Commission of the amount 
remitted. 

P. CUSTOMER CARE ACCESS 

1. Customers will be provided a toll-free method to access TAG Mobile' 
customer care representatives, available Bam- 12am (midnight) EST Monday 
through Friday by dialing 611 from a TAG Mobile handset, and online at 
www.TagMobile.com. Customers may obtain directory assistance by dialing 
411 from a TAG Mobile handset. 

Q. LIMITATION OF LIABILITY 

1. Because TAG Mobile has no control of the content of communications 
transmitted over its network, and because of the possibility of errors incident 
to the provision and use of its services, services furnished by TAG Mobile are 
subject to the terms, conditions and limitations specified herein and in TAG 
Mobile's Terms of Service available on the www.TagMobile.com website. 

R. CUSTOMER DISCONNECTION 

1. TAG Mobile may not deny or discontinue service to a qualified Lifeline 
applicant without prior written notice of at least 15-days ("written notice" or 
"in writing" as used in this Section shall mean a message sent to the Customer 
as a SMS or ''text" message or in letter form) except for the following reasons: 

2003680871_1 

a. If a condition immediately dangerous or hazardous to life, physical safety, 
or property exists; or 

b. Upon order by any court, the Commission, or any other duly authorized 
public authority; or 

PageS o£9 

Appendix A 
Decision No. R12-0771 

Docket No. 11A-815T 
Page 31 of 74



Docket No. 11 A-81 ST 
Stipulation and Settlement Attachment 2 

c. For a violation of TAG Mobile's Service Agreement or these Operating 
Procedures; or 

d. If service was obtained fraudulently or without the authorization of the 
provider or is being used for, or suspected of being used for, fraudulent 
purposes; or 

e. Obtaining service by subterfuge that includes, but is not restricted to, an 
application for service at a location in the name of another party. 

2. If TAG Mobile disconnects service to Lifeline Customer for any reasons 
stated above, TAG Mobile will immediately cease seeking reimbursement 
from the Lifeline universal service fund for that Customer. 
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TAG Mobile Summary Lifeline Rate Plans 

Lifeline ·Plan Nl 

• 250 free minutes of use and a free handset to each qualifying customer, 

• Caller ID, Call Waiting. Call Forwarding, Three-Way Calling and Voicemail, 

• Any tmused minutes do not roU over, 

• Replenislnnent packages are available for pmchase by the Lifeline customer tbat has 
exhausted their free minute allotment at different nominations starling at $7.00 for 100 
minmes with a seven (7) day expiration, up to $30.00 for 1,000 minutes with a thirty (30) 
day expiration. 

• Roaming is not blocked for Lifeline customers and there is no additional fee charged for 
use of TAG Mobile's service while roaming. for both Lifeline and non-Lifeline 
customers. 

Lifeline Plan#2 

• 1000 minutes of use and a free handset to each qualifying customer at a Lifeline 
discounted rate of $20.00. This reflects TAG Mobile's retail rate of $30.00, Jess the 
cunent $10.00 federal USF reimbursement for this plan. 

• Caller ID, Call Waiting, Call Forwarding, Three-Way Calling and Voicemail, 

• Any unused minutes do not roll over, 

• Roaming is not blocked for Lifeline customers and there is no additional fee charged for 
use of TAG Mobile's service while roaming, for both Lifeline .and non-Lifeline 
customers. · · 

• Customers will be eligible to upgrade to Lifeline Plan #2 from Lifeline Plan #1 by 
contacting TAG Mobile at least 24 hours in advance of their monthly service renewal 
date, requesting such upgrade and paying th.e associated $20.00 monthly service fee. 

• In order for the customer to continue to receive their designated monthly allo1ment of 
1000 minutes of use provided with. Lifeline Plan #2, the customer will be required to pre
pay the $20.00 monthly service fee at least 24 hours in advance of their monthly service 
renewal date. In the event that pre-payment of the monthly service fee is not received by 
the close of business on the day prior to the customer's monthly service renewal date, 
their Lifeline Plan will automatically default to the no cost Lifeline Plan #1. Customers 
may reinstate Lifeline Plan #2 for the following month by making payment of the $20.00 
service fee at least 24 hours in advance of the following month's service renewal date. In 
the event a customer's Lifeline service defaults to Lifeline Plan #1 and they choose not to 
reinstate Lifeline Plan #2, the customer will be subject to the federal rmes related to non
usage for pre-paid service as defined in FCC 12-11 Lifeline Order. 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. :!0554 

In the Matter of 

Telecommunications Carriers Eligible to 
Receive Universal Service Support 

Lifeline and Link Up Refonn and ModemizatiOD 

TAG Mobile, LLC 

Petition for Limited Designation as an Eligibie 
Telecommunications Carrier 

WC Docket No. 09-197 

we Docket No. 11-42 

TAG MoBILE, LLC COMPLIANCE PLAN 

TAG Mobile, LLC ("TAG" or the "Company''), 1 through its undersigned counsel, 

hereby respectfully submits and requests expeditio'US approval of its Compliauce P1an 

outlining the measures it will take to implement 1he conditions imposed by the 

Commission in its Lifeline Reform Order.'l 

TAG commends the Commission's conunitment to a nationwide communications 

system that promotes the safety and welfare of all American.S, including Lifeline 

TAG hereby also reports its corporate and trade names, identifiers, aud its holding 
company, operating companies and affiliates in Exhibit A attached hereto. 
2 See Lifeline cmd Link Up Reform and Modernization, Lifeline and Link Up, 
Federal-State Joint Board on Universal Service, Advancing Broadband Availabl'lily 
Through Digital Literacy Training, We Docket No. 11-42, We Docket No. 03-109, CC 
Docket No. 96-45, we Docket No. 12-23, Report And Order and Further Notice Of 
Proposed Rulemaking. FCC 12-11 (Feb. 6, 2012) C'Lifeline Reform Order'). The 
Company herein submits the infonnation required by the Compliance Plan Public Notice . 
. See Wireline Competition Bureau Provide;, Guidance for the Submission of Compliance 
Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public 
Notice, DA 12-314 (rei. Feb. 29, 2012), 
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custQmers. TAG will comply with 911 requirements ~s described below and it is 

submitting this Compliance Plan in 9f<icr to qualify for blanket forbearance from the 

facilities requirement of section 214(e)(l )(A) of tbe Communications Act and participate 

as an eligible telecomnnmications carrier ("ETCj in the Lifeline program.3 

TAG will comply fully with all conditions set forth in the Lifeline Reform Order, 

as well as with the Commission's Lifeline roles and policies more generally.4 This 

Compliance Plan describes the specific measures that TAG intends to implement to 

achieve these objectives. Specifically, this Compliance Plan: (1) describes the specific 

measures that TAG will take to implement the obligations contained in the Lifeltne 

Reform Order, including the procedures TAG follows in enrolling a subscriber in Lifeline 

and . submitting for reimbursement for that subscriber from the low incpmc ii.md, 

materials related to initial and ongoing certifications and sample marketing IDJI1erials; and 

(2) provides a detailed description of' how TAG offers Lifeline services, the geographic 

areas in which it offers services, and a detailed description of TAG's Lifeline service plan 

offerings. 

1 

4 

See Lifeline Reform Order,~ 368. Although TAG qualifies for and seeks to avail 
itself of the Commission's grant of forbearance from the facilities requirement of 
section 214(e)(l)(A) for putposes ofthe federal Lifeline program, the Company 
reserves the right to demonstrate to a state public utilities coinmission that it 
provides service using its own facilities ~ a state for purposes of s1ate universal 
service funding under state program rules a;nd requirements. 

In addition, this Compliance Plan is consistent with the compliance plan filed by 
Cricket Communications, Inc. See Notice of Ex Parte Communication of Cricket 
·communications, Inc., WCDocketNo. 09-197 (Sept. 23, 2011) ("Cricket 
Compliance Plan''). The Wireline Competition Bureau approved the Cricket 
Compliance Plan on February 7, 2012. See Telecommunications Carriers Eligible 
for Universal Service Support, Cricket Communications, Inc. Petition fur 
Forbearana, we Docket No. 09-197, Order, DA 12-158 (Feb. 7 I 2012). 

2 
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ACCESS TO 911 ANit E911 SERVI~ 

Pursuant to the Lifeline Reform Order, forbearance is conditioned upon TAG: (1) 

providing its Lifeline subscribem with 911 and E911 access, regardless of activation 

status and availability of minutes; and (2) providing its Lifeline subscrib~rs with E911-

compliant handSets and replacing, at no additional charge to the subscnoer, noncompliant 

handsets of Life line·eligible subscribers who obtain Lifeline-supported services. 6 TAG 

will comply with these conditions starting on the effective date of the Lifeline Reform 

Order. 

TAG will provide its Lifeline customers with access to 911 and E911 services 

immediately upon activation of service. The Cammission and consumers arc hereby 

assured that all TAG customers will have available access to emergency calling services 

at the time that Lifeline service is initiated, and that such 911 and E9l 1 access will be 

available from TAG handsets, even if the account associated with the handset has· no 

minutes remaining. 

TAG's existing practices cunently provide. access to 911 and E9ll services for all 

cutrtomers. TAG uses Sprint and Verizon Wireless as its underlying network 

providerR!canien. Sprint and Verizon Wireless route 911 calls from TAG's customers in 

the same manner as 911 cells from Sprint and Verizon Wireless' own retail customers. 

To the extent that Sprint and Verizon Wireless are certified in a given PSAP territory, tllis 

911 capability will ii.mction the same for TAG. TAG also currently enables 911 

omerge:cCy calling services for all properly activated handsets regardless of whether the 

s 

6 

See Compliance Plan Public Notice at 3. 

See Lifeline Reform Order, 'i 373. 
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account associated with the handset is active or suspende~ Finally, TAG transmits all 

911 calls initiated from any of its handsets even if the account associated with the handset 

has no remaining minutes. 

E911-CDmpUant Handsets. TAG "fill ensure that all handsets used in 

connection with its Lifeline service offering will be E911-compliant. In point of fact, 

TAG•s phones have always beec and will continue to be 911 and E911~compliant. TAG 

uses phones purchased from various entities, and all phones undergo a thorough quality 

inspection by TAG prior to being distributed to customers. All TAG handsets are 

required to meet TAG's minimum handset specifications, which ensure that the handset 

models used meet all 911 and E911 requirements. As a result, any existing TAO 

customer that qualifies for and subsequently elects Lifeline service will already have a 

9ll/E911-compliant handset provided by TAG. Additionally, any new customer that 

qualifies for and enrolls in TAG's Lifeline program is assured of receiving a 911/E911-

compliant handset as well, free of charge. 

COMPLIANCE PLAN 

I. PROCEDURES To ENROLL A SUBSCRIBER IN LlFELINE 7 

A. Policy 

TAG will comply with the uniform eligibility criteria established in new section 

54.409 of the Commission's rules (when it becomes effective on June 1, 2012), as well as 

any additional certification and verification requirements for Lifeline eligibility in states 

where TAG is designated as an ETC. 

7 See Compliance Plan Public Notice at 3. 
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Therefore, all subscribers will be required to dcmo~stra.te eligibility based at least 

on: (1) household income at or below 135% of the Federal Poverty Guidelines for a 

household of that size; or (2) the household's participation in one of the federal assistance 

programs listed in new sections 54.409(a)(2) or 54.409(aX3) of the Commission's rules. 

In addition, through the certification requirements descn'bed below, TAG will confum 

that the subscriber is not already receiving a Lifeline service and no one else in the 

subscriber's household is subscribed to a Lifeline service. 

B. EU~'billty Determination 

If TAO cannot determine a prospective subscriber's eligibility for Lifeline by 

accessing income databases or program eligibility databases, TAG's employees or agents 

("Company personnel") will review documentation establishing eligibility pursuant to the 

Lifeline. rules.• All Company persOllllel who interact with cUITent or prospective 

customers will be trained to assist Lifeline applicants in determining whether they are 

eligible to participate based on the federal and state-specific income~based and/or 

program~based criteria. These Company personnel will be trained to answer questions 

about Lifeline eligibility, and will review required documentation to determine whether it 

satisfies the Lifeline Reform Order and state-specific cljgibility ~remcnts using state

specific checklists.ll 

Proof of Eligibilitv. Company personnel will be trained on acceptable 

documentation required to establish income~based 11nd program-based eligibility. 10 

B 

9 

ID 

See Lifeline Reform Order,, 100; section 54.410(b)(l)(i)(B), S4.410(c)(l)(i)(B): 
Cricket Compliance Plan at 4. 

See Cricket Compliance Plan at 6. 

See Lifeline Refrmn Order. 1 101. 
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Acceptable documen1ation of program eligibility includes: .(1) the·current or prior year's 

statement of benefits from a qualifying state, federal or Tribal program; (2) a notice letter 

of participation in a qualifying state, federal or Tribal program; (3} program participation 

documents (e.g., the consumer's Supplemental Nutrition Assistance Program (SNAP) 

electronic benefit transfer card or Medicaid participation card (or copy thereof)); or (4) 

another official document evidencing the consumer's participation in a qualifying state, 

federal or Tribal program.1 1 

Acceptable documentation of mcome eligibility includes the prior year's state, 

federal, or Tribal tax return; current income statement from an employer or paycheck 

stub; a Social Security statement of benefits; a Veterans Administralioo statement of 

benefits; a retitement/pension statement of benefits; an Unemployment/Workmen's 

Compensation statement of benefits; federal or Tribal notice letter of participation in 

General A&si&tance; or a divorce decree, child support awani, or o1her official document 

containing income information for at least three months timc.1l 

Company personnel will examine this documentation for each Lifeline applicant, 

and will record the type of documentation used to satisfy the income- or program-based 

criteria. 13 TAG wiD not retain a copy of this documentation. 14 Where Company 

personnel conclude that proffered documentation is iDsufficient to establish such 

eligibility, TAG will deny the associated application and inform the applicant. of the 

11 

12 

13 

!d. and section 54.41 O(c)(l)(i)(B). 

See Lifeline Reform Order, ,101; section 54.410.(b)(l)(i)(B). 

See Lifeline Reform Order, 1101; sections 54.410(bX1Xiii), S4.410(c}(l)(iii). 

See Lifeline Reform Order, ,101; sections 54.410(bXl)(ii), S4.410(c)(l)(ii). 
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., . 

reason for such rejection, 15 In the event that Company personnel cannot ascertain 

whether documentation of a specific type is sufficient to establish an applicant's 

eligibility, the matter will be escalated to the appropriately qualified supervisory 

personnel at TAG's corporate headquarters in Carrollton, Texas,l6 

De-Emollment fur Ineli~nbilitv. If TAG has a reasonable basis to believe that one 

of its Lifeline subscribers no longer meets the eligtbility criteria, TAG witl notify the 

subscriber of impending tennination in writing and in compliance with any state dispute 

resolution procedures applicable to Lifeline termination, and give the subsCriber 30 days 

to demonstrate continued eligibility.17 A demonstration of eligibility must comply with 

the annual verification prooedlD'es below and found in new rule section 54.410(:t), 

including the submission of a completed and signed certification form. 

C, Sub11criber Certifications for Enrollment 

TAG will implement certification policies and procedmes. that enable consumers 

to demonstrate their eligibility for Lifeline assistance to Company personnel as detailed 

in the Lifeline Reform Order,. ~gether with any additional state .certification 

requirements.18 TAG shares the Commission's concern about abuse of the Li(eline 

program and is thus committed to the safeguards stated herein, with the belief that these 

procedures will prevent TAG's customers from engaging in such abuse of the program, 

inadvertently or intentionally.19 Every applicant will be required to complete an 

16 

17 

18 

19 

See Cricket Compliance Plan at 6. 

See id. 

See Lifeline Reform Order,~ 143; section 54.405(e)(l). 

Lifeline Reform Order,~ 61; section 54.410(a). 

See Cricket Compliance Plan at 3. 
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BJlplicationlcerti:fication form containing disclosures, and ~ollecting certain infonnation 

and certifications as discussed belqw.20 Applicants that do not complete the form ii;1 

person wm be required to submit 8 completed and signed ~tpplicationlcertification to 

TAG by mall, facsimile, electronic mail or other electronic transmission, inclusive of the 

required proof of eligibility. AD.y evidentiary documentation submitted with the 

applicati~nlcertification is used strictly to verify a consumer's eligibility to participate in 

tbe Lifeline program. Upon approval of the castom.er's application/certification, such 

proof of eligibility is either returned to 1he customer or destroyed, and is not retained by 

TAG, as previously stated in section I.B above. In addition. Company personnel will 

verbally ~plain the certifications to consumers when they are enrolling in person or over 

the phone.21 

Disclosures. TAG's application/certification forms will include tbe following 

disclosures: (I) Lifeline is a federal benefit and willfully making fulse statements to 

obtain the benefit can result in fines, imprisonment, de-enrollment or being barred from 

the program; (2) only one Lifeline service is available per household; (3) a household is 

defined, for purposes of the Lifeline program, as any individual or group of individuals 

who Uve together at the same address and share Income and expenses; (4) a household is 

not permitted to reccive Lifeline benefits from multiple providers; (S) violation of the 

one-per-household limitation constitutes a violation ofthe Commission's rules and will 

result in the applicant's de-enrollment from the program; and (6) Lifeline is a non-

211 

21 

See Model Application/Certification Forms, included as Exhibit B. See 
Compliance Plan Public Notice at 3. 

See Lifeline Reform Order, 1 123. 
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transferable benefit and the applicant may not transfer h~s or her benefit to auy other 

persou.22 

Applicatioalcerti1ication fotms will also state that: (I) the service for which the 

conswner is applying is a ·Lifeline ~crvice, (2) Lifeline is a government assistance 

program, and (3) only eligible consumers may enroll in the program.13 

In addition, TAO will notify the applicant that the Ufelinc service must be 

personally activated by the applicantlrubscriber and the service will be deactivated illld 

the subscriber de--enrolled if the subscriber does oot use the ~ervice for 60 days.24 

Infonnation Collection. TAG will also collect the following information from the 

applicant in the application/certification form: (1) the applicant's full ruune;25 (2) the 

applicant's full residential address (P.O. Box is not sufficienf~; (3) whether the 

applicant's residential address is permanent or temporary; (4) the applicant's billing 

address, if different from the applicant's residential address; (5) the applicant's date of 

birth; (6) the last four digits of the applicant's Social Security number (or the applicw:tt's 

Tribal identification number, if tho subscriber is a member of a Tribal nation and does not 

have a Social Secmity mnnber); (7) if the applicant. is seeking to qualify for Lifeline 

under the program-based criteria, the name of the qualifying assistance p:rogram from 

wbich the applicant, his or her dependents, or his or her household receives benefits;27 

22 

2.3 

24 

25 

26 

17 

See Lifelim Reform Order,~ 121; section 54.410(d)(l). 

See section 54.40S(c). 

See Lifeline Reform Order, 'J 257. 

See Cricket Compliance Plan at 4. 

See Lifeline. Reform Order,, 87. 
See Cricket Compliance Plan at 4. 
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and (8) if the applicant is seeking to qualify for Lifeline und_er the income-based criterion, 

the number of individuals in his or her household.28 

Applicant Certification. Consistent with now mle section S4.410(dX3), TAG will 

require the applicant to certify, under penalty of perjury, in writing or by electronic 

signature or interactive voice response recording,29 the following: (1) the applicant meets 

the incom.e·bascd or program-based eligibility criteria for receiving Lifeline; {2) the 

applicant will notify TAG within 30 days if for any reason ho or she no longet satisfies 

the criteria for receiving Lifeline including, as relevant, if the applicant no longer meets 

the income-based or·program-based criteria for receiving Lifeline support, the applicant 

is receiving more than one Lifeline beoefit, ot another member of the applicant's 

household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for 

Lifeline as an eligible resident of Tnl>al lands, that he or she lives on Tribal lands; (4) if 

the applicant moves to a new address, that he or she will prov.idc that new address to 

TAG within 30 days; (5) if the applicant provided a temporary residential address to 

TA~, the applicant will be required to verify his or her temporary residential address 

r:very 90 days; (6) the applicant's household will receive only one Lifeline service and, to 

the best of the applicant's knowledge, the applicant's household is not already receiving a 

Lifeline service;30 (7) the infonnation contained in the applicant's 

application/certification fonn is true and correct to the best of the applicant's 

lcnowledge;31 (8) the applicant acknowledges that providing false or fraudulent 

29 

)() 

31 

See section 54.41 0( d)(2). See Cricket Compliance Plan at 4. 

See Lifeline Reform Order., 168-69; section 54.419. 

See Cricket Compliance Plan at 4. 

See id. at 5. 
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information to receive Lifeline benefits is punishable h'r law; and (9) the applicant 

acknowledges that the applicant may be required to re-certify his or her continued 

eligibility for Lifeline at any time, and the applicant's fitilurc to re-certify as to the 

applicant' s continued eligibility will result in de-enrollment and the termination of the 

applicant's Lifeline benefits pursuant to the de-enrollment policy included below and in 

the Commission's rules. 

In addition, the applicant will be required to authorize TAG to access any records 

required to verify th~ applicant's statements on the application/certification form and to 

confirm the applicant's eligibility for the Lifeline credit.32 The applicant must also 

authorize TAG to ~lease any records required for the administration of the Lifeline credit 

program, including to USAC to be used in a Lifeline program database.33 

D. Annual Verification Procedures 

TAG will annually re-certify all subscribers by querying the appropriate eligibility 

databases or obtaining a signed certification from each subscriber consistent with the 

certification requirements above and new section 54.410(d) of tbe Commission's roles. 

This certification will include a confumation that the applicant's household will receive 

only·onc Lifeline servioc and, to the best of the subscriber's knowledge, the subscriber's 

household is recelving no more than one Lifeline service. l4 TAG will notifY each 

31 

33 

See id. 

See Section 54.404(bX9). The application/certification fonn will also describe the 
information that will be transmitted, that the infonnation is being transmitted to 
USAC to eil81n the proper administiati.on of the Lifeline program and that fail~m: 
to provide consent will result in the applicant being denied the Lifeline service. 
See id. See also Cricket Compliance Plan at 5. 

See Lifeline Refonn Order, ,-120 and Cricbt Compliance Plan at 8. 
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participating Lifeline customer annually that he or she rnus.t confirm his or her continued 

eligibility in accoroance with the applicable requiremeots?5 Further, the verifiCIItion 

materials wm inform the subscriber that be or ~he is being contacted to re-certify his or 

her continuing elig~."bility for Lifeline service and if tho subscnber fails to respond, he or 

she will be de-enrolled from the program.36 

2012 Verification. TAG will r~certify the eligibility of each of its existi11g 

subscribers as of June 1, 2012 on a rolling basis by the end of2012 and report the results 

to USAC by Jan~ 31, 2013.37 TAG will contact its subscribers via text message to 

their Lifeline supported telephone, or by mail, phone, email or other Internet 

communication, The notice will explain the actions the customer must take to retain their 

Lifeline benefits, when such Lifeline benefits may be tenninated, and how to contact 

TAG in response to the re-certifica~on requiremenl 

Verification D~t-Enrollment TAG ')IVill de-enroll subscribm that do not respond 

to the BllilUal verification or fail to provide the xequired certification.38 TAG will give 

subscn'bers 30 days to respond to the initial annual verification inquiry. If the subscriber 

does not respond, TAG will send a separate written notice explaining that failure to 

respond within 30 days will result in the subscriber's de-enrollment from the Lifeline 

program. If the subscriber does not respond within 30 days from the date of the written 

noti~, TAG will de-enroll the subscriber within five business days. 

36 

37 

38 

See Cricket Co~pliance Plan at 8. 

See Lifeline Reform Order,, 145, 

See id., f l 30, 

See ld., 1: 142; section 54.54.40S(c)(4). 
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E. Activation and Non-Usa1e 

TAG will not consider a Lifeline subscriber activated, and will not seek 

reimbmsement for Lifeline service for that subscriber, until the subscnoer activates 

TAG's Lifeline service by affumatively acknowledging that they me the applicant and 

that they have applied for and wish to receive Lifeline service frotn TAG.39 In addition. 

after service activation, TAG will provide a de-enrollment notice to subscn'bers that have 

not used their service for 60 days. After 60 days ofnou~use, TAG will provide notice to 

the subscriber that failure to use the Lifeline service or provide other confi1mation 

directly to TAG that the subscriber wishes to retain their Lifeline service witlrlu 30-days 

from the c;late of the de-enrollment notice will result in de-enrolhnent from the Lifeline 

program.40 Subscribers can ''use" the service by: (I) completing an outbound call; (2) 

purchasing minutes from TAG to add to the subscriber's plan; (3) answering an incoming 

call from a party other than TAG; or (4) responding to a direct contact from TAG 

confirming that the subscnoer wants to continue receiving the service,41 

If the subscriber does not respond to the notice as provided above, the subscriber 

will be de-enrolled from the Lifeline program and TAG will not request f'ttrllier Lifeline 

39 

40 

41 

TAG's activation process requires customers to contact 1he TAO Customer 
Welcome Center to activate their service upon receipt of their handset, New 
activations are routed to a dedicated activation hoUine where TAG's specially 
trained Customer Support Agents validate the information contained in the 
subscriber's application, receive affinnative acknowledgmen1 that the individual 
activating the phone is 1be applicant and that they have applied for and wish to 
receive Lifeline service from TAO, and then activate the Lifeline Service. 

See Lifeline Reform Order, 1[ 257; section 54.405(e)(3). See Cricket Compliance 
Plan at 2 (stating that it did not need to hnplemcnt a non-usage policy because it 
offl!lfed only plans with unlimited local BDd long distance calling). 

See Lifeline Reform Order, 1261; section 54.407(cX2). 
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reimbursement for the subscriber. TAG will report enn~aDy to the Commission the 

number of subscnbers de-enrolled for non-usage by month. 42. 

F. Additional Measures to Prevent Waste, Fraud and Abu•e 

To supplement its verification and certification procedures, and to better ensure 

that customers understand the L1feline service restrictions with respect to duplicates, 

TAG will implement measures and procedures to prevent duplicate Lifeline benefits 

being awarded to the same household. These measures entail additional emphiiSis in 

written disclosures as well as live due di1igencc.43 

In addition to checking tbe Na.tional Lifeline Acco~tability Database 

contemplated in the Lifeline Reform Order (the "Database'') when it becomes available, 

Company personnel will emphasize the "one Lifeline phone per household" restriction in 

their direct sales contacts with potential customers.44 Training material& will include a 

discussion of the limitation to one Lifeline phone per household, and the need to ensure 

that the customer is informed of this restriction.4l All Company personnel interacting 

with existing and potential Lifeline customers will undergo training regarding the 

eligibility and certification requirements in the Lifeline Reform Order and this 

Compliance Plan. 

National Ufeline Accountability Database. When the Database becomes 

available, TAG will comply with the requiremcmts of new rule section 54.404. TAG will 

query the Database to determine whether an applicant is currently receiving Lifeline 

4l 

43 

See Lifeline Reform Order, ,257; section 54.40.S(e)(3). 

See Cricket Compliance Plan at 9. 

See id., at 6, 9. 

See id. 
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service from another ETC and whether anyone else Jiving at the applicant's residential 

address is cmrently receiving Lifeline service.46 

One-Per-Household. TAG will implement the requirements of the Lifeline 

Reform Order to ensure that it provides only one Lifeline benefit per household47 through 

the use of its application/certification forms discussed above, intemal database checks 

and its marketing materials discussed below. Upon receiving an application for Lifeline 

service, TAG will search its own internal records to ensure that it does not already 

provide Lifeline-supported service to someone at the same residential address.41 If so, 

and the applicant lives at an address with multiple households, TAG will require the 

applicant~ complete and submit a written USAC document containing the following: (1) 

an explanation of tbe Commission's one-per-household rule; (2) a check box that an 

applicant can mark to indicate that he or she lives at an address occupled by multiple 

households; (3) a space for the applicant to certify that he or she shares an address with 

other adults who do not contribute income to the applicant's household and share in the 

46 

47 

48 

See Lifeline Reform Order, , 203. Company will also transmit to the National 
Database the information required for each new and existing Lifeline subscriber. 
See id., 1~ 1 89-195; section 54.404(b)(6). Further, Company will update each 
subscnber's infonnation in the National Database within ten business days of any 
change, exo~pt for de-enrollment, which will be transmitted within one business 
day. See section S4.404(b)(8),(10). 

A "household" is any individual or group of individuals who are living together at 
the same address as one economic unit. A household may include related and 
unrelated persons. An "economic unif' consists of all adult individuals 
contributing to and sharing in the income and expenses of a household. An adult 
is any person eighteen years or older. If an adult has no or minimal income, and 
lives with someone who provides financial support to him/her, both people shall 
be considered part of the same household. Children under the age of eighteen 
Jiving with their parents or guardians are conSidered to be part of the same 
household as their parents or guardians. See Lifeline Reform Order,~ 74; section 
54.400(11). 

See id., 1 78 and Cricket Compliance Plan at 7. 
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· household's expenses or benefit from the applicant'~ income, pursuant to the 

Commission's definition; and (4) the penalty for a conSlPJl~'s failure to make the 

required one-p~-bousebold certification (i.e., d~llment).411 F~er, if an applicant 

provides a temporary address on his or her application/certification form collected as 

described above, TAG will verify with the BPPlicantlsubscriber every 90 days that the 

address provided in the application/certification remains valid.SCl 

Finally, Company personnel WI11 inform each Lifeline applicant that he or she 

may be receiving Lifeline support under another name, facilitate the applicaDt's 

understanding of what constitutes "Lifeline-supported services," and assist in determining 

whether he or she is already benefiting from Lifeline support, by informing tho consumer 

that not all Lifeline services are currently marketed under the name Lifeline. 

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, 

TAG will include the following information regarding its Lifeline service on all 

marketing materials describing the service: (1) it is a Lifeline service,~ 1 (2) Lifeline is a 

government assistance program, (3) Lifeline service: is non-transferablo, (4) only eligible: 

consumers may enroll in the Lifeline program, (5) 1he Lifeline program is limited to one 

discount per household; (6) what documentation is necessary for enrollment; (7) TAO's 

name (the ETC); and (8) a statement i.Dfonning consumers that willfully making a false 

statement in order to obtain the Lifeline benefit can be punished by fine, imprisonment or 

being barred from the program.52 These statements will be included in all print, audio 

49 

so 

51 

See Lifeline Reform Order, ~ 78. 

See id., ~ 89. 

See Cricket Compliance Plan at 4. 

See Lifeline Reform Order,, 275; section S4.405(c). 
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video and web materials (including social networking media) used to describe or enroll 

customers in TAG's Lifeline service offering, as well as TAG's application/certification 

fonns and annual re-certification forms. 53 This specifically includes the Company's 

website (www.tagmobile.com) and any outdoor signage.S4- Samples ofTAG's marketing 

materials are included as Exhibit C. 

G. Company Reimbursements Frotn the Fund 

To ensure that TAG does not seek reimbursement from the Fund without a 

subscnber's consent, TAG will certify, as part of~ reimbursement request, that it is in 

compliance with aU of the Commission's Lifeline rules and, to the extent required, bas 

obtained valid application/certification and verification forms from each of the 

subscn'bers for whom it is seeking reimbursement 55 Further, the Company will transition 

the submission of its FCC Forms 497 to the eighth day of each month in order to be 

reimbUTSed the same month, and inform USAC, to the extent necessary, to transition its 

reimbursement process to actual claims rather than projected claims over tbe course of 

more than oae month. 56 In addition, TAG will keep accutate records as directed by 

USAC57 and as required by new section 54.417 of the Commission's rules. 

H. Annual Company Certifications 

TAG will submit an annual certification to USAC, signed by a Company officer 

under penalty of peJjwy, that TAG: (1) bas policies and procedmes in place to review 

53 

S5 

S6 

ld. 

I d. 

See Lifeline Reform Order, 'if 128; section 54.407(d). 

See Lifeline Reform Order, 'M 302-306. 

See id. 
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-, 

consumers• proof of eligtbility documentation and enswe that its Lifeline subscribers are 

eligible to receive Lifeline services;51 (2) is in compliance with all federal lifeline 

certification procedures;·" and (3) has obtained a valid application/certificatio~ fonn for 

each subscriber for whom TAG seeks Lifeline reimbursement.60 

In addition, TAG will provide the results of its annual ro-

certifications/verifications to the Commission, USAC, the applicable state commission 

and the relevant Tribal governments (for subscribers residing on Tribal lands) on an . 

annual basis. 61 Further, as discussed above, TAG will report annually to the Commission 

the number of subscribers de-emolled for non-usage by month.'2 

TAG will also annually report to the Commission, USAC, and relevant state 

commissions and the releviiiit authority in a U.S. territory or Tnbal government as 

appropriate,63 the Company name, names of TAG's holding company, operating 

companies and affiliates, and any branding (such as a "elba" or brand designation) as well 

as relevant universal service identifiers for each entity by Study Aiea Code.64 TAG will 

report annually information regarding the terms and conditions of its Lifeline plans for 

voice telephony service offered specifically for low income consumers during the 

previous year, incJuding the n\unba- of minutes provided and whether there are additional 

S8 

S9 

60 

61 

6J 

64 

See Lifeline Reform Order, 1 126; section S4.416(a)(l). 

See Lifeline Reform Order, 1 127; section 54.416(a)(2). 

See section .54.416(a)(3). 

See Lifeline Reform Order, ftl 132,148; section 54.416(b). 

See Lifeline Reform Order, 'I 257;,section 54.40S(e)(3). 

See Lifeline Reform Order, section 54.422(c). 

See Lifeline Reform Order,,, 296, 390; section 54.422(a). 
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charges to the consumer for service, including minutes of use and/or toll calls.65 Finally, 

TAG wilt annually provide detailed mfol'n:lation regarding service outages in the previous 

year, the nmnber of complaints received and certification of compliance with applicable 

service quality standards IUld ·consumer protection rulea, as wen as a certifi(1ation that 

TAO is able to function in emergency situatioDS.66 

L Cooperation wltb State and Federal Regulators 

TAG has cooperated and will continue to cooperate with federal and state 

regulators to prevent waste, fraud and abuse. More specifically, TAG will: 

66 

67 

6'& 

• Make available state~specific subscriber data, including the names and 
addresses of its Lifeline subscnoers. to USAC and to each state public 
qtilities commission whore TAG operates for the purpose of detennining 
whether an existing Lifeline subscriber receives Lifeline service from 
another carrler;61 

• Assist the Commission, USAC, state commissions, and other ETCs in 
resolving instances of duplicative enrollment by Lifeline subscribers, 
including by providing to USAC and/or any state commission. \lpOll 

request, the necessary information to detect and resolve duplicative 
Lifeline claims: 

• Promptly investigate any notification that it receives from the 
Commission, USAC, or a state commission to the effect that one of its 
customers already receives Lifeline service from another earner; and 

• Immediately de--enroll any subscriber whoin TAG has a 11'3Sonable basis 
to believe61 is receiving Lifeline-supported service from another ETC or is 
no longer eligible to participate in the Lifeline program - whether or not 

See Lifeline Refonn Order, 1 390; section S4.422(b)(5). 

See Lifeline Reform Order, '11389; section 54.422(bXl)-(4). 

TAG anticipates that the need to provide such information will sunset following 
the implementation of the Database. 

See section 54.405(e)(l). 
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such information is provided by the Cot;mnission, USAC, or a state 
commissiQn 69 

ll. Description of Lifeline Service Offerings70 

TAG will offer its Lifeline service in the statc?s where it is designated as an ETC71 

and throughout the coverage area of its underlying providers, Sprint and Vcrizon 

Wireless. TAO's Lifeline offering will provide customers with at least 100 anytime 

voice minutes per month, and text messaging at a rate of 3 texts per voice mimrte, at no 

charge.72 Lifeline customen ~n purchase additional bundles of minutes, referred to in 

TAG's general terms and conditions as Replenishment plans. TAG's Replenishment 

plans are available in either 7 day or 30 day increments, and include text messaging and 

data service. Standard Replenishment plan pricing and terms are as follows: 

7 Day Plan -100 minutes, up to 200 teJ.t messages & 5MB data73 for $7.00 
30 Day Plan 1 - 500 minutes, up to 1000 text messages & 20MB data for $20.00 
30 Day Plan 2- 1.000 minutes, up to 1200 text messages & 30MB data for $30.00 

These Replenishment plans, or "top-up" minutes, are available for purchase at 

TAG's retail locations and on its website. Where text messaging is not included in a plan 

as a separate component, it is available with all TAG voice plans at the rate of three (3) 

texts, either sent or received, to one (1) minute of airtime usage. Additional information 

69 

71 

72 

7) 

See Cricket Compliance Plan at l 0. 

See Compliance Plan Public Notice at 3. 

TAG is currently designated as an ETC in Arkansas, Kentucky, Louisiana, 
Maryland, Oklahoma, and West Virgiuia. 

TAG's Lifeline offering in Kentucky provides customers with 200 anytime voice 
minutes per month, and text messaging at a rate of 3 texts per voice minute. 
TAO's Lifeline offering in Oklahoma is not yet set and is subject to further 
discussions with staff. 

A vail able on phones with data capabilities. 
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regarding TAG's plans, rates and services C1lll be found on its website at 

www.tagmobile.com. 

In addition to free voice services, TAG's Lifellne plan will include a free handset 

and custom calling features at no charge, including Caller ID, Call Waning, Call 

FOTWarding, 3-Way Calling, and Voiccmail All plans include domestic long-distance at 

no extra per minute charge. Calls to 911 emergency services arc always free, regardless 

of service activatioD or avalla.bility of minutes. 

Dl. Demonstration of Finandal aad Teeholcal Capabilities and Certifications 
Required for ETC Designation 7" 

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 

C.F.R. 54.202(a)(4), requires carriers petitioning for ETC designation to demonstra.1e 

financial and technical capability to comply with the Commissio~·s Lifeline service 

requiroments.75 'The Compliance Plan Public Notice requires that carriers' compliance 

plan include this demonstration, Among the factors the Commission will consider are: a 

carriers prior offering of service to non-Lifeline subscribers, the length of time the 

carrier has been in business, whetbor the carrier relies exolW~ively on Lifeline 

reimbursement to operate; whether the carrier receives revenues from other sources and 

whether the canier has been the subject of an enforcement action or ETC revocation 

proceeding in any state. 

TAG has been prov:iding telecommunications service since March of 2010 and it 

has been providing Lifeline service since October of 2010. As discussed in Section ll 

supra, TAO receives revenue from a number of sources which are completely 

74 See Compliance Pbm Public Notice at 3. 
75 See Lifeline Refonn Order,,~ 387-388 (revising CollliDission rule 54.202(a.)(4)). 
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independent from the revenue it receives jn the form of Lif~line reimbursements. TAG's 

revenue stream includes, in addition to its Lifeline service offerings, i.nc<Jme from the sale 

of replenishment airtime minutes, .the sale of prepaid wireless service to .non-Lifeline 

consumers, the sale of wholesale airtime to smaller and/or regional wireless service 

providers, aod the sale of various other ancillary services, including but not limited to 

Wireless Land Line Replacement service, data services, md text only service packages. 

Consequently, TAO has not and wi!l not be relying exclusively on Lifeline 

reimbursement for its operating revenues. TAG receives revenues from these wholesale 

and non-Lifeline retail offerings, and also has acce~s to other firumcial resources 

including from its parent company. The Company has not been mbject to enforcement 

sanctions or ETC revocation proceedings in any state. 

Service Req_uiremcnts Ap_plicable to TAG's Support The Compliance Plan 

Public Notice requires carriers to include "certifications required under newly amended 

section 54.202 of the Commission's rules."76 TAG certifies that it will comply with the 

service requiremeots applicable to the support it receives. 77 TAO provides aU ~f the 

telecommunications services supported by the Lifeline program and will make the 

services .available to all qualified consumers throughout the states in which it is 

designated as an ETC. TAG's services include voice telephony services that provide 

voice grade acces~ to the public switched network or its functional equivalent. TAG's 

service offerings provide its customers wi1h a set number of minutes of use for local 

service at no charge to the customer. TAG's current Lifeline offerings include the 

76 

77 

Compliance Plan Public Notice at 3. 

47 C.F.R. § 54.202(a)(l). 
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packages descn"bed in Section ll supra that can be nsed for both local and domestic toll 

service. 

TAG also will provide access to emergency services provided by local 

government or public safety officials, including 911 and E911 where available, and will 

comply with any Commission requirements regarding E911-compatible handsets. As 

discussed above. TAG will comply with the Commission•s fo:rbearsnce grant conditions 

relating to tbe provision of 911 and E911 services and handsets. 

Finally, TAO will not provide toll limitation service· (''TLS"), which allows low 

income consumers to avoid unexpected toll charges. However, since TAG is a prepaid 

service provider, customers cannot be disconnected for faihxre to pay toll charges, nor are 

there additional charges for exceeding their pre set minutes. Further, TAG. like most 

wireless carriers. does n.ot differentiate domestic long distance toll usage from local usage 

and all usage is paid for in advance. Pursuant to the Lifeline Reform Order, subscribers 

to such services are not considered to have voluntarily elected to receive TLS.78 

IV. Conclusion 

TAO submits that its Complian.cc Plan fully satisfies the conditions set forth in 

the Commission's Lifeline .Reform Order, the Compli8I100 Plan Public Notice and the 

Lifeline rules. Accordingly, TAG respectfully requests that the Commission 

expeditiously approve its Compliance P1an. 

78 See Lifeline Reform Order, ~ 230. 
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March 6, 2012 

Respectfully s~mitted, 

John J. HeitmiiiiD · 
Joshua T. Guyan 
Kelley Drye & Warren, LLP 
3050 K Street, NW 
Suite 400 
Washington, D.C. 20007 
(202) 342-8544 

Counsel to TAG Mobile, LLC 
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Legal Structure 
illll!dl => m~-71 .. - .... ~--- - - · ._,_ _; __ ~'!··· 

Am~~tensYs 
·' =-...,. a n ·r- ! t a r-· 

-l_;; r o r ; 
'!...ot 

~, 

r 

~ ( "100% 100% 100" _t 
. . .· ... ·-

r-- 1- , __ ,~~ 1mo% i~ 
~ """"'l',MJ. 11,!1l@ii!i.IO.,!.Wl !!'!'!!'!'- !(\#.#.\¥,_. .... .J •• c;:;;\ii;;JJil.Q< ""J!i\Jw %~M£¥ l@il4fk;;!!ll! 

• - • • • 0 • · ' • • • • • 

ACG 
Telecom. AmvensYS A.rr,., .. . _rt;'\':e·· ·· 

. llC -- -· 

:E 00% 

. . 

AmvensYs ::::cMP ..... ·-··-·-· 

111111C&.\f'V~ .. ~·".J' ,_ ,_ __ _ 
~ 

-· .. ,..... . 
. ··={~-:. ~~~~;~~2;iJ~t~\ --

Wcti'5'"~ ·. ze¥5i6\'1Mf~•-~~' ~~;-~.;,:_~~-~-;._ :. ,.~::;~:.~, : ... ·: 

......... 

~~ ~pergy ~~~~~ c• Solal" 
::€-)~ fi3.17:i I \ • ........ ~~ 

Amvensys capital Group, lLC (ACG) Is the parent c;cmpany of TAG 
Mobile, LLC. AU subsidiaries of ACJ3 are sister oompanies of each other • 
Only four ACG subsidiaries offer telecommunications services: (1) dPI 
Teleconned - a designated ETC providing prepa1d wireline phone 
service. cfral-up Internet and Llfeone·supported w!rellne phone service, (2) 
TAG Mobile - a designated ETC providing prepilid wireless sentice and 
Lifeline wireless service, (3) Unity Telecom- COmmefclal wkellne, VoiP, 
DSL and Hosted PBX services, and (4} lntelllverse - VoiP. 1VR and 
Hosted PBX BeiVices. 
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(STATE) Wireless Lifeline Service Application 

When completed mai or fax furm kr. 
133D Capital Parkway 
Carrollton, TX 75006 

Fax 866-254-6320 
Customer Service: 1-!166-9594918 

rru.Jlulo 

A complete and signed Uellne Appllcaion and Certificallon FD1111 ('Appllcallonj is required to enroll yoor household In TAG Mobl1e, LLC's ("TAG'si 
Lifeline program In your state. This Application is only for the purpose of verifying yoll' ellglbllly for lhe UfeHne setVIce program a1d will not be used 
for any other purpose. Ulellne Is a government assistance program and only eligible consumel'li may enroll in the program. Lifefme service Is a non
transferrable service and lherefore may not be transferred to any ather Individual, iJ'ICluamg anotfler eigible Jow.income consumer. All UfeDne 
subscribers 1111st complete their own Application for sln'lce. Service requests will n~Jl!.~~~~ unlll this Application has been recel~ and 
validated by TAG. Applicants must persollaHy activale TAG'~; Ufeine service by callng~~ 

Ufellne benefits are federal benefis and Applicanls that make false statements In order to obtain lhe Lifel'111e benefit can be punished by file or 
imprlsO!lmen~ de-enroBment or can be barred from lhe program. Only one Ufefine service Is available per household. A household Is def'med, for 
purposes of !he urerne program, as any lndMdual or gi'OI!p or individuals who 6ve together et the same address and sbare ilcome a"d exp~ses. A 
hollsshold may not receive mull pie l.lfelll!l benefits from multiple providers, A violation or the one-per-household requirement constitutes a violation 
of the Federal ComTOOnlcatlon Commission's rules and wil result il d~nrolment rrom the program, and could result in crtmlnal proseculion by the 
United States govamment The Lifeline benefit may be applied lo either one landfine or one wireless nllllber, but cannot be applied to beth. Note that 
no! all UfeRne services are currenlly marketed under the name ~e. 

Each household wll1 be required to verify continued eUgibifltyfor urenna program participation on atle~~st an annual basis. 

I (AppllcanQ participate in at least one of the following programs, and am able to verify my idenUty and participation as requ~ed: 

PLEASE CHECK OME 
c Supplemental Nub'ltlon Assistance Prognrn (SNAP) 
a Section 8 Federal PubrJC Hw&ing ~stance {FPHA) 
a Medicaid root M!!!lcarv) 
a Supplemenlai Security income (SSQ 

c Temporary Assistance for Needy Farnilles (TAN F) 
c Low Income Home Energy Assistance Plan (LIHE.4P) 
c National Sct!ool Luncll Program's rree hmch program (NSL) 
c Income at or below 135% of federal poverty lew I 

Evldance of program efigibllity is required. Where such ellglblllty cannot lle validated through a state and/or federal database or other altematlve 
means, it may be .validated in person by a TAG Agenl by providing a copy of the Applicanrs stele issued ID card and a copy of the program 
Identification card or other social service agency documsrrtalion showing current participation. 

I (Appllcanl) certify, under penalty or perjury that [chKk boKes]: 
a I have read and understand lhls Appr~eaUon, and swear and affinn that lhe Information contained In this AppHcatlon Is true and ccrrect, to 

the best of my knowledge and belief. I understand that I must meet certEin ellglblliy qualifications as described above to receive Ufelfle 
assistance, and I furl\er understand !hat providing false or fraudulent Information to receiVe Ufeline benefO is punishable by liM. . 

a I meet \he Income-based eligibffily criteria b" LifeHne serke or am e cull'ent recipient of lhe abOve designated program{ a) and wil notify 
TAG wltlin thirty (30) business days (1) If I am no longer paJtlclpallng in any of the above designated proglllll(st, (2) If my household is 
receiving more lha" one Ufelite supported sarvite; or (3) if for any other rea eon my household no longer scdisfies the crleria for receiving 
Lifeline support I have p!QIIidad documentation of eligibility If required . 

c The residence address provided beloYt is my prinary and permanent residence, and not a second home or business. I undel'liland that If I 
100\'e from th~ address Included on this Application lhat I am required to noury TAG of rny new address within 30 days. 

a If I provided a temporary residential address to TAG, I wiR verlfy my temporary residential address f!oiBr'/ 90 day9. 
a I understand the notlflcallon requlremenls deserted allove with respect to both program eliglbtlily and current address inbmati_on, and I 

further understand !hall or my household may be subject to penalties if these reqllirementa are not followed. 
c 1 understand Ill at I may be required ID r&<:ertify the continued ell{jbifrty of my household for participation In the l..ileline program at !SlY time, 

but will be requirud to provide such racertificidlon on at le~~&t an annual basis. I understand !hat failure lore-certify as required will result in 
the tennlnation ol Lifelne benefits, I further undeTSiand lhat 1 may be subject to the same penalles for providing false or fraudulent 
tnbrmation at the line of recertlflcation as are applicable lo 1he Initial appli:atlon. 

CJ laulhortze TAG to access aqy recon:h! required to verlfy my statements on this form 111d 1o confirm my llllglbrnty for the TAG Ufefine crediL 
I give permission to the duty authorized oftlclal(l.l) admlnlsterlng the above programs to provide to TAG my par1iclpatlon status In BliY of the 
above program(s). I ~this permission on the condiUon lhal the information In this Applk:ation and any lnforma6on about my pil'tl~alion 
in the abo~e programs provided by officials be maintained by TAG as confldenUal customer account Information. 
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c I authorize TAG to release any reoords required for the ~dmlnistrallon of the TAG Ufellne t:edft p!Ogl'aiT1 (Including my name, telephone 
nllllber and address), Including ID the .Universal Service Aclmlnlstratlve Company, to be used in a LlJaU~ dstabase and to ensure lhe 
proper adminislralion of lhe l.ifatle Progtam. FaDure to oonsen1 wiU result In denial ci service. 

o My household wll receive only ooe Ufelllle banafd and, to lhe beat of 1rrf lalo~. my household is not Cl!fe!]lly receiving a 
Ufef'111e-suooorted sefYice from any other !I!'Dvlder. 

o I am enlitled to complete tlls Applltation, and am not listed as a dependent on anolher person's tax return (unless ovet' lhe age of 60). 

Applcanl'sSignature: _______________________ Date: ______ _ 

Nama: ___________________ o.o.B.: _____ Last4DigllsofSSN: ___ _ 

Residence Address (May not be a POBox):--------------------------
0 The adclress provided above is a temporwy address. I will vaRdatelhls address Wltt1 TAG every !10 days \llUII obtain 1 permarwnt addrass. 

Clty: ________________ State~-------- Zip Code: _____ _ 

Ma!Dng Address {nt!ifferentthan residence address): ______________________ _ 

Cly. _______________ state: _______ Zip Code: _____ _ 

Contact Number: _______________ E-maJ1addrasa: ______________ _ 

II Quallfyng for Lifeline by Income, lhe Number of lndMiilals in My Household: ___ _ 

I, , hereby attest lhal the Applicant's ID and supporting documentation ched<ed below wem presenled and verified. 
(Agent/Compiny RepresentatiVe NIITle) 

Agent/Company Representative Signature: __________________ Date:-------

In order for your TAG Lifeline account to remain active, we require that you use 
your TAG Ufellne. supported wlruless service at least once per month. 

' . 

Xou can use thCJ service by completing en oulbound call, purchasb\g mllllles from TAG to add Jo your plan, answering an Incoming call rrom someone 
other lhan TAG or respondilg to a dlrect contacl from TAG conflrmlng that yw want to ronllnue receiving the service . 

. _. . • .. r' I ; •. ~ ' : .. , 
. ·-:: ,._ .... .·:· .. . 
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(STATE) Wifeless Ufeline Service Application 

When completed mall or fax fonn to: • 1330 Capital Pnway 
Carrollton. TX 751106 

Fax 866-254-6320 
Cuslomer SB!VIce: 1-86&-959-4918 

A complete Blld sigl'led Ureline Appllcallon and Certilicatioo foJm ('Application•) Is required to enroll ywr household in TAG Mobile, LLC's ("TAG'&i 
Ufeline program In your alate. This Appllcaoon is 111ly for !he purpose of verifying your eligibility for the Ufelil\8 service program and will not be used 
for any other purpose. Lifeline Is a government BSSistance progam and only eliQibfe consumers may enrol In the program. Lifeline service Is a non
transferrable service and therefore may not be lr8flslerred to 111y other individual, lndudilg another eligible low-income consumer. All Lifeline 
subscribers must complete their awn Application lor service. Service requests wBI ~t .be Pl'll:e.8S~ un!D this Appr~eatlon has been rec;elved Md 
valilated by TAG. AppriC8llls must personally activite TAG's Llfefine seM:e by callng ~~~ 

Ufeina beneflls are federal beneftls and Applcanbi that make false sta\emente in order to obtain the Lifeline benefit can be punished by fine or 
imprisonment, de-enroDrnent or can be barred from the progrsm. Only one Ufuline service is available per household. A household is defined, for 
purposeS of 1he Ufelne program, as any indMdual or group of lnciMduals who live IDgether altha same address and shiiRIIncome and expenses. A 
household may not receive multiple Ulaine benllflls from multiple ):I'OVIders. A violatlon of the on&-per-llousehold requlremeri conaU!utes a VIolation 
of the Federal Communication COmmission's rules and will result In de-enrol men! from the program, and could result in a1mlnal prosecu11on by the 
United Stales goyemmenl The Ufelne benefit msy be ~plied to elher one lllldi"Jile or IX1B wireless number, but ciVlnol be applied to both. Note 
!hat not au Lifeline services are currenCiy marlceted under the name ureune. 
Each household wlll be required 10 verify continued eligibility ror Lirellne program pllrtlcipaUon on 1lll!ist an anrrual basis. 

Please indicate y,f]ich Ufefine Prooram for which you pifv; 

IJ Enhanced Lifeline 
I (Applicant) hereby certify lllall am 111 eligible resident of Tn"ballands, I paJtidpate in at least one of 1he foOowing programs and am able to verify 
my Identity and pri:ipatlon as required. 

PLEASE CHECK ONE 
o Supplemental Nutrition Ass51ance Program (SNAP) c Temporary Assistance for Needy Flllllilles (TANF) 
o Food Distribution Program on Indian Reservations (FDPIR) c TribaDy Aanlristered TANF (TATANF) . 
o Section B Federal Public Housing Assls1ance (FPHA) c Low Income Home Energy Asslstance Plan (LIHEAP) 
o Medicaid (not Medicare} c National &mol Lunch Program's free lunch program {NSL) 
o Supplemental Security Income (SSI) C Head Start (meetilg income quaifying standards) 
o Bureau of Indian Affairs Generai.Asslslam;e (BIA) o lnaJme at orbebw 135% of federal pover1y level 

D Regular Lifeline 
I (ApplieanQ participate In at least one of the follov.ing programs, and am abk! to verify my Identity and pmpation as req11lrad. 

PLEASE CHECK ONE 
o SuppJemelllal Nutrition Assistance Progrc~m (SNAP) c TampOrary Assistance b' Needy Famines (TANF) 
o Section 8 Federal Public Housing Asslstsnc:e {FPHA) 
o Medicaid {not Medicare) 

o Low Income Horne Energy Assistance Plan (LIHEAP) 
o National School Lunch Program's flee lunch program (NSL) 

o SUpplemental Security Income (SSI) o Income at or beloW 135% of federal poverty level 

Evidence of program eligibility Is requlrod. Where such aHg~biUty cannel be vafidaled ~ a state and/or fedefal database or olher allemllllve 
means, it may be validated in pe110n by a TAG Agent by prcviamg a copy or lle Applicanra slate issued 10 certl end a copy of the prognm 
ldenificaliln card or other social service IIIJSilCY doc~nenlation sho'Mng amen! participation. 

I (Applicant) certify, under penalty of peljury tbat (check bo11es]: 
o I have read and understand this AppllCB!ion, and s'M!Lir and affirm thatlhe Information contaliled in lhis Application is true and correct. lo 

!he best of my knowl&dge and be~ef. I undersland that I must meet certain eHgibllily qualifications as described above to receive Lifeline 
assislllnce, and I fur1her understand that prllllilf111g fal111 or fraudulent ilformallon to receiVe UleUne benefits Is punish11ble by law. 

a I meet the Income-based eliglbillty a1terla for tlelile service or am a etment recipient of lhe above designated program(s) and will notify 
. TAG v.1thln thirty (30) business days (1) ~I am no longer partlclpaHng In any or lhe above ~eslgnated program(s): (2) ir my houaehoklls 
recelvlrlg morvlhan one Ufellne supported service; or (3) if for any other reason my housellold no longer satisfies the criteria for receiving 
UfeDne support. I hBVe provided docllmentatlon of eHglbRfty If requ{ed. 

o The residence address provided bBICM is my prlmlily and permanent residence, and not a second llome or business. I understand that 1f I 
move from the etldress ~eluded on tills Applic&tion !hall am requited to notify TAG or my new address within 30 day&. 

a If I provided 111e~orary reslclenUel address to TAG, I YliJ verify my temporary reaidenlial address every 90 days. 

I 
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o I under.;tand the notifiCallon requirements described allow wfth respect to both progr!lll elglbllily end cooent address informallon, and I 
further undeJStand that I or my housellold may be sul>Jact to p!!llaiUee if these I'IKjlliJ81'118nls 81'8 not followed •. 

o I understand that I may be required to re-certify the continued ellglblllty of my househokl ror participation ln the Llteline program at any time, 
bill wiD be required to provide such recertification on at least an annual basis. I understand lllat failure to re-ceriiy as required YAI resull In 
the termination of Lifeline benelib. I further understand that I may be subject to the same penaiUes for providing false or fraudulent 
infoiTTiillioo at Ills Ume of recertlncalk>n as are appbble m the iJillal appblkln. 

a I EIUthorize TAG to access any records raquired to verfj my statr:menls on Ibis brm and to confirm my eligbllly forfle TAG Ufellne credil 
1 give permission to the cl.Jiy authorad official(s) admlnlsterilg lha Bbove programs to provide m TAG my par1!c:lparon status In any or the 
above program(s). I give this permission on the condition that the ln1ormaUon In this Application end any Information about my pri:ipaUon 
In the above programs pltlVided by otliclels be maintained by TAG as confidential customer account Information, 

c I authorize TAG to release any records required lor the admlnlstra1ion of the TAG L.ifelile credit program (including my name, telephone 
number and oodress), iooludlng to Jhe Unlversc~l Service Administrative Company, to be used it a Ulellne database and to ensure the 
proper administration of the Ufelne Program. Failure to coneent wll result In denl!l of ~~e!Vice. 

o My hDIIsehold will receive only one Lifeline benefit and, to the best of my knov.4edge, my household Is not currently receiving a 
Ufeline-stlpported service from any Dlh• provider. 

c lam entitled to complete this Appr1C81ion, and am not Usted as a dependeri on l!llolher person's tax relllm (unla55 over lhe age of 60). 

Applicant's S~nature: ______________________ Date: ______ _ 

Name: __________________ o.o.e.: _____ Last4D!gHsofSSN: ___ _ 

Reslde~~ce Address (lilly tiDt be a PO Box}:---:--~-:-~~--:-----:--:---------,--:-----~-
a The address provided abovo is alempowy llddtess. I Will validate this addms wilh TAG every 90 days until I obtain a permilllent add1115s. 

City: State: Z1p Code: 

Mating Address (D d"Jfferent than residence address): 

Clly: State: Zip Code: 

Contact Number: E-mail address: 

If Qualfying for Ufellne by Income, the Number of lndivicl.Jal~ In My Household:-----

1, hereby attest that the Applicant's ID and S\4)porting docwnentation checked below were presented and ve~ed. 
(Ageni/Company RepretentsOve Name) 

Agent/Company Representative Slgnatur11: __________________ Date: ______ _ 

In order for your TAG Lifeline account to remain active, we require that you use 
your TAG Lifeline supported wireless service at least once per month. 

You can use the service by complellng ., outbound caR, purchasing minutes from TAG to add to your plan, answering an incoming cell from someone 
other !han TAG or responding Ill a direct contact from TAG ccnftrmlng that you want to continue receiving tne servloo. · 

. Fot Acent:~se o~ry .leneck ~~.1 eJi&i~Jity "cat~ r~.111ij1 b~~rtl!~~ cat~!Yi~~,~~ cir nt~n· ~~~ion); ·~:_; : ·: · 

... ~ment$ ~~jrt~e p:;a, ~~~~e-qillbt.titV: ." .: '~ ·". :;;., . · .Doeum~-~~~~ioaifo; Ptocram.£11J~w: (.:. . . . · :' 
;:t:l ~ p,Iof.~~:St~Je~er.iJ. ~!.rlb\lftilli.i~uro, · . ~ .. :.; .. . /"i ,:. :.:. • O.The" cu~fl!~~ P.@f~r.• ~~ent of !lefl~tS;fromi .. ~il!l.lllylnl:~il;. 
·. ~.,.. ....... ·,..;!<'.::f.: · ·~··· ~ ' 'n··"'" ·· , ·' · • h~ ..... "''& '·'' ··:-- "'ifii"l··• ·t·~.__,.~,r:' ·.,;.' -· "''··· ..•. •. , .. . ·.:. ··· ··· .l:..l.o:r.·-~!".":'!1~~~~~~~ •. ~ ~~f!!!r.e·v~ "'"'l'l,a .; ; .. ·: .. : ·· .~ «:'J .~r ·.~·- ,..""' .. ,.;,·~ ·· ~: . ..;. ·~ ·. ·. ;•·.· . · ~. ~ ::; . . . - .,:··· . 
. :OA~o_cltiSe~~e!J4'rjnt<of~]l~f_IP, , ··.,~~ .; · ·· ·.~·~·; :-.. •·· ~·":. ; :G !l'.nOI!t;e:~~~P,:.J!I~tlo!!~ln ·f~lilt:'~~ fedt!f!ifbr:r~~-Jo-: : 
·.QA.VI!tenriis:Ailmlnisl'r.I'\Jiilmteiilent:clf~ellts; . ·.:· .. ;:·;; .,., · · ;~: :- ~~i~lfam;:o. ... ':;;:~~:: .:;. --~.:"-:;: ,: :•>··: ·. · .'-!;·: : ~-... ~: · . :Bj ~e;.,u;~/e~ldrl.~ernenf·~,l~~elt~r· ; · :·.;:.:. :· ·~: . · . ·q·!'ro1P11f!i'partid~~~m~a ,l~r~ tlie cansurne~;~u.Jip!eib!nllll:.' 

· lil\ U"employmentJ~orlcmen's COttiP!:rfmlon st:Btement ofPenef!br • . fMtttlon ~tsbm'e ~li!lh {S~l.e~~=~todlt.~i:nelh:,traf1~~ card ar · ; · 
~ederal(\r Tribal nctl~ letter of.J)I"itl;l~an In Genel'lll ~ce, or J.l~ld pJrtltlpatiOil Cip~.(or Cl!P'f thereof}); or · · · ·· · ·. · · :· • · 

-D ·;.. diWrce dec~, child !UPport ~. orottier om"" c~aciirTieiit · · O·Am~lher:ottttitdotu~nt fikfl#l~ctbec:OniumehpaWidpatlon- ln a···. 
t:DI1!alnln& 11'\C~IIll! lnro~allim ronl:1e~Jtthre~ montlu time, ( :: · .iJIIllli!Y'I'lll rt.ate, fed•~l orTrlb1! ~~1.111m. . .. : :. ·. ·." ;'· . · -"/ · 

Applicant's Aa:aunt NUmber Corp ID/Daaler t.\lmber 
·,· . . · .. · .• ' ·. '. 0 •• •• • · · · :: CUSIDmer MDN · · · · •. 

• ........ . ... • • • p •• • • 
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Colorado Wfreless llfeDne Service Application 

When completed mall or fax form to: 
1330 Capital ~·v 
Carrollton, TX75006 

Fax 866-254-8320 
Customer ServiCe: 1-866-959-4916 

~ 

mobt1e 

.. fit?H;rl 

A oomple~Q and signed Ufellne ApplfcaUon. and Certification Form rApplicallon1 Is required to enroll your household i'l TAG Mobile, LLC's ("TAG'sj Lifeline program In your stale. This Application Is 
only for lhe PIJPOSB of vertryilg your ellglbUity for !be Ufellne service JXDIIfilrrl and will not be used ror any other purpose. Ufellne ls a government assistance program and only eligible consumers may 
enron in lhe program. Ufel!na &erke is a non-tranderrable service and therefore may not ba transferred to any olher iridlvidual, Including another ellgib!e fow.lncome consumer. All Ufelne stilsaib!Jl'S 
must complete thafr own Appllcafloo for servfca. Service roquests wil not be processed untB this .Application has been received and vaUdaled by TAG. Applicants must personaDy acfvate TAG's 
l.irellne servi:e by calling 1-866-95~1 B and selecting Option 2 for activations. · 

Lifallne benefits are federal benefits and Applicants !hat make false atalemenls In ordef' to obtain the UfeUne beneflt can be punislted by line or hnprl&onment. de-enrollment or can be barred from the 
program. Only one LJfellne service is available pel' household. A household fa deftned, for purposes of the Ufeline program, as any individual or group of IndiVIduals who live together at the SErna 
ed<tess and share locome and opensea. A household may not receive multiple Llfeline benells from multiple pr«Mdets. A viola lion of the Of181)el-hausehold requirement constllutes a liofallon of the 
Federal Communication Commission's rules 211d wiD result In diHVlrollment from the progran. end could result In crlmlnal pl'DS8Cllllon by the United stala& government The Ufeflne beneflt may be 
applied to ~ither one larldllne or one wireless number, but cannot be applied to both. Note that notal Ufellne services are currenly malketed under lhe name Lifeline. . 

Please select the Ufeflll8 Plan In whlch you wl&b to ervoll: 

C) Lifeline Plan #1: 

250 rnon!hly minutes of use a~d handse~ free of chaJge. 

Cl Ufl'lline Plan #2: 

1000 moolhly minutes of use and free ha'ldset for $20.00 per morrth'•. 
"In CR1ew- 10 c:cdU! 10 I'IICI!he )'IIIli' llllldllf alolment rL 1000 mlnu18s ~ ust provlcled willll..lfellne Plowt 12, )W 1llftl ba l1lqlised t1 P18iJ11Y lle $ZI.Il0 man111Jr HIVi:e fee at leet ~ hem t1 ICivln:e of yoLr llllllllly aervlce rnwa1 dilL Ia 
l1e Wlllrtlhal ~oflhe moolhffMis not~ by 1118'*- olbusn.Oillle day prior Ill yourmonlllyaatW:e r'8lliMWI dalll. ~Uiallne PllnWII autii'RiltiGaiJ dlllllultto lhe no Clllll L.lralna PIAn #f. You may Nlnllala 1.1rt11na 
Plan 12 ilr Ill• ~ IIIOIIf1 br naalci1! ~ allh& $20.00 seM» IN at 1eest 24 IIDirs it advanw d lie &11cMiQ monlh'a 8BMca renewal c111a. In lhe event your L!Wnt llllb dllfaulls to LMI& Plan flllld yoU dl) not wtstt to 
reilstalll Lllelne Plan f2. )'OU wll be subleGt to tle illlllO usage requllements app1ca1J1e 111 fi'ee U!elne &eMile 1111 dii$!Jibed ~. PurNdiRI na, noJHJSaga or free Llfelne .supporled !Iarke offerings fir 80 dayl111111 lliject 1o dl!
lllllllrent a 1hlll.fellna JII'P}1W1lllldlcr llboontlrauuiCe olaeMc:e. 

Each household wiD be raquhd to verify continued eligibility for lifeline program participation on at least en annual basis. 

I (Applicant) partlclpa1e In at least one of the following programs, and am able to verify my ldantity and pactlcfpalion as required: 

PLEASC CHECK ONE 

20036144S3_1 
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• . . . 

Supplemental Security Income (SSI) 
Temporary Assi$tance tor Needy Famlrlea (TANF} 
Low Income Home Energy Assistance Plan (liHEAP) 

D 
D 
0 
Cl 

Old Age Pension (OAP) 
Aid lo the Blind (AB) 
.AJd to the Needy/Disabled (AND) 
Colorado Works 

Evidence of program ellgibOity is required. t1 Colorado, such e~TJty is validated solely through lhe Colorado Department of Human ServicQs 
("CDHS'). 

IIAppllcant) certll'y, under penalty of perJury that [chec;k boxes]: 
a I have read and understand this Application, and swear and afliJm that thalnfonnallon.conteined In this Awlicalioo ~ lrUe and correct, to 

the best of my knowledge and belief. I understand that I must meet certain eligibility qualifications as described above to receive Lifeline 
assistance, and I further understand that providing false or fraudl.lleflt information to receive Lirelne benefits is punishable by law. 

tJ I meet the Income-based eligibility crita~a for Lifeline seM:e or am a cu11'91lt recipient of the above deslgna1ed program(s) and ¥1111 notlry 
TAG within 1hlrty (30) business days (1) If lam no longer pa1lclpaiJng in ~r~y of llle above designated program(s); (2) If my hoU11ehold is 
receivklg more than one life One supported service; or (3)1f for any other reason my household no longer satisfies the ailer1a for receiving 
Ufefine support. I undeTSiand that my elgsbiUty for the program wm be validated through the CDH 5 .• 

Cl The residence address provkJed below is my primJWy and permanent residence, and not a second home or business. I unders!Md that if I 
move from the address induded on this Appllcatfon thctt I am required il notify TAG of my new address within 30 days. 

tJ If I provided a temporary residential address to TAG, I Will verify my temporary residential address every 90 days. 
tJ 1 understand tla n<iliftcallon requlruments descnbed above will respect to both progmm er~glbinty and current address lnfonnation, and I 

further underslanci that I or my hoosel\old may b& sub)tlct to penaiUes If these requlremenls are not followed. 
c I undenrtand that re-certification may be required for 1he continued ellgibftlty of my household for ~rtlclpallon In the Ufellne program at any 

time, but such re-certlficalloo wm be required on at least an CllnUal basis. I undeJStand that failure to re-certify as required wm result in the 
tennlnaion of Lifeline benefils. I underslalld that my annual re-certiflcallon wtn be conducted by TAG through the CDHS. I further 
understand that I may be subject to the same penaiUes ror providing false or fraudulent informaHon at the Ume of recertificallon as are 
appllcable to the lniuat application . 

a 1 authorize TAG to access any records required to verify my statements on this form and to confirm my eligblfily for tile TAG Ufellne credit. 
1 give permission lo the du~ aulllorized olliclal(s) with the CDHS administering tha above progr~a to provide to TAG my participa1ion 
status In any of the above program(s). I give this pennlssion on tle con!lllon that the lnfomlatlor11n this Application and any lnfonnaoon 
about my par11cipallon In 1he above programs provided by such ofli;ials be maintained by TAG as conftdentlal customer account 
lnfonnation. 

a 1 authOrize TAG to release any rl!COI'ds required ror the ministration ollhe TAG Ure!lne credit p-ogram [IOC!udlng my name, telepflone 
number and address), Including .to the Univeraa Se~ce Administrative Company, to be used i1 a Llfenne databMe and to ensure fle 
proper adminislralion of the Ufelina Program. Failure 10 consent Will result in denial of service. 

tJ My household will receive only one Ufeftne benefit and, to ile best of my knowledge, my household Is not currently receiving a 
Lifeljnt=IUDported service from any other provider. 

c 1 t!m entiUed to complete this Appf1Callon, and am not Rsled as a dependent on another person's tax retutn. 

AppHcant's Signature: _______________________ Dale: ______ _ 

Name: ___________________ D.OB.: _____ La&t 4DigilsofSSN: ----

Residence Address {M8y not be a POBox): __ ---,---------...,...-,.-------------
o The addrns prvvldad above Ia 1 tempo111ry addrna. t'ft'in nlidltl thl• •ddren with TAG •vary eo !Ry. until! obtain a parmanent add rue. 
[J The addresl provided above Ia a Muti-Housellold residence. 

City: _________________ State: ________ Zip Code: _____ _ 

Mailing Address (If different than residence address):------------------------

,...~ . City: _________________ sta1e: ________ Zip Code:-:------

(j,;£} Contact Number. _______________ E-mail address:--------------
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If Qualifying for Lifeline by Income, the Number of Individuals In My Household: ___ _ 

I, hereby attest that lhe Applicant's ID was presented and ver111ed and lhat lha Applicanrs partidpBtion In the 
qualfylng program selected above was validatad through the CDHS. 

(Agent/Company Represenlllllve Nama) 

Agent/CompanyRepresenlatlve Signature: __________________ Date: ______ _ 

In order for your free TAG Lifeline account .to remain active, we require that 
you use your TAG Lifeline supported wireless service at least once per month. 

You can use the service by completing an outbound cal, purchasing minutes ~m TAG to add to your plan, answeri'lg an incoming caR from some011e 
other llan TAG or responding to a direct contact tom TAG confirming lhat you want to cooilue receiving the service. 

,. 
·" 
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