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I. STATEMENT

1. On May 21, 2012, Complainant Amber Bailey filed a Complaint against Public Service Company of Colorado (Public Service).
  Ms. Bailey claims she is not responsible for amounts billed to her by Public Service.  She requests that the bill be rescinded and rebilled to proper parties.
2. The Complaint alleges that Public Service established an account in her name when she was a minor and then improperly billed her for gas and electric service at an address where she did not live at the time service was provided.  Ms. Bailey requests restoration of her current service during the pending proceeding.

3. Commission Staff indicates that service at Ms. Bailey’s current residence continues to be in effect. Thus, the request for restoration will be construed as a request to precluding discontinuance of service.
4. The Commission does have the authority to prohibit discontinuance of service pending resolution of a proceeding involving a dispute over utility charges upon such terms as the Commission deems reasonable, including the requirement that the complainant post a bond.  See Rules Regulating Electric Utilities, 4 Code of Colorado Regulations (CCR) 
723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).  The Complainant has made a sufficient showing to warrant an order prohibiting discontinuance of service.
5. Commission Staff further indicates that Ms. Bailey’s current service will not be discontinued at this time due to a current medical certificate that will not expire until June 28, 2012, unless further extended for an additional 30 days by Ms. Bailey’s physician.  Thus, service will likely be continued for a substantial portion of the time this matter is likely to be pending without regard to the requested relief.   
6. In light of the current status of service as well as the nature and scope of dispute, no bond will be required at this time.  However, Complainant must remain current and pay for current service as it becomes due from this date forward.
II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado (Public Service) shall not discontinue gas or electric service to the Complainant, Amber Bailey at the service addresses of 12860 E. Kansas Drive #C203, Aurora, CO 80012 during the pendency of the proceeding or until further order of the Commission, whichever occurs sooner.

2. Ordering Paragraph No. 1 above is contingent on Amber Bailey staying current with her bills for gas and electric service during this proceeding.  If this condition is not met, Public Service may discontinue service, after notice in accordance with Commission Rules, without further order of this Commission.

3. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



G. HARRIS ADAMS
________________________________

Administrative Law Judge




� The Complaint named “Xcel” as the Respondent.  Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter.
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