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ORDER OPENING A MISCELLANEOUS 
DOCKET AND REFERRING THE MATTER 
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Mailed Date:  
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Adopted Date:
June 6, 2012

I. BY THE COMMISSION

A. Statement, Findings, and Conclusions
1. This matter comes before the Commission upon receipt of information presented by its Staff at its June 6, 2012 Commissioners’ Weekly Meeting concerning the disconnection of telecommunications services by Windstream Corporation, and/or its subsidiaries PAETEC Communications, Inc., McLeodUSA Telecommunications Services, LLC, and Talk America Inc. (Windstream), the wholesale provider to MJ Communications, Inc., doing business as Telenet Telephone (Telenet), for non-payment.

2. Based on the information received by the Commission’s Staff, Telenet has retail customers, despite the fact it does not have a certificate of public convenience and necessity issued by the Commission authorizing it to provide regulated telecommunications services in Colorado.  Telenet has indicated to Staff that these customers include rural fire departments, a large health care provider, a federal government agency, and a residential neighborhood.

3. It is possible that Windstream and Telenet will be able to resolve their apparent differences without formal Commission action, as well as promptly and fully restore telecommunications services to the end users.  However, it is possible that formal Commission action, such as the entry of orders directing the reconnection and maintaining of telecommunications services to the end users pending further Commission consideration of the facts, will be necessary.

4. We find and conclude that the disconnection of customers may seriously and adversely affect the public health, safety, and welfare.

5. To enable the expedited issuance of any necessary orders, we will refer this matter to an Administrative Law Judge for the Commission to conduct further proceedings consistent with this Order.

6. As any necessary orders will be directed to both Windstream and Telenet, Windstream and Telenet are hereby made parties to this proceeding pursuant to the Commission’s general and continuing supervisory authority over public utilities.  In the event the Administrative Law Judge determines that additional telecommunications service providers are involved in the provision of service to these end use customers, the Administrative Law Judge shall enter orders making such entities parties to this proceeding.
II. ORDER

A. The Commission Orders That:

1. This miscellaneous docket is opened to permit the Commission to consider the disconnection of telecommunications services by Windstream Corporation, and/or it subsidiaries PAETEC Communications, Inc., McLeodUSA Telecommunications Services, LLC, and Talk America Inc. (Windstream), the wholesale provider to MJ Communications, Inc., doing business as Telenet Telephone (Telenet), for non-payment.

2. Windstream and Telenet are made parties to this proceeding.

3. This matter is referred to an Administrative Law Judge in accordance with the terms of this Order.

4. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
June 6, 2012.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


JOSHUA B. EPEL
________________________________


JAMES K. TARPEY
________________________________

Commissioners

COMMISSIONER MATT BAKER RESIGNED EFFECTIVE MAY 11, 2012.
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