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I. BY THE COMMISSION

A. Statement

1. On April 30, 2012, Black Hills/Colorado Electric Utility Company, LP (Black Hills, Applicant, or Company) filed an application seeking a Commission order authorizing it, without a formal hearing and on less-than-statutory notice,  to file tariffs to continue its Residential Deposit Forbearance Pilot Program (Application). 

2. The proposed tariffs are attached to the Application as Appendix A and affect Applicant’s customers in Colorado. 

3. This Application for authority to change tariffs is made pursuant to §§ 40‑3‑104(1)(c)(III) and 40‑3‑104(2), C.R.S., and Rule 3109(b)(II) of the Rules Regulating Electric Utilities, 4 Code of Colorado Regulations (CCR) 723‑3. 

B. Findings and Conclusions

4. The Application contains all of the information required by Commission rules and is therefore deemed complete.

5. Applicant is an operating public utility subject to the jurisdiction of this Commission and is engaged in, inter alia, the generation, transmission, and distribution of electricity for public uses in various certificated areas within the State of Colorado. 

6. By Decision No. C11-1173, issued on November 2, 2011 in Docket 
No. 11L-855E, the Commission approved the Company’s Residential Deposit Forbearance Pilot Program.  The program was initially proposed to be conducted coincident with the 2011-2012 Low-Income Home Energy Assistance Program Season from November 1, 2011 through April 30, 2012.  

7. Under the program, a customer may have electric service reconnected without paying the normal reconnect deposit amount when:  (1) the service has been disconnected for non-payment; (2) the customer has applied for and received a pledge of payment for 51 percent or more of the arrearage from a designated utility assistance agency; and (3) the customer enters into a payment arrangement for any remaining arrearage not covered by the agency payment pledge, including the reconnection fee.

8. In the Application, Black Hills seeks to continue the Residential Deposit Forbearance Pilot Program through November 1, 2012.  In addition, Black Hills states that it intends to continue both the Payment Assistance Team that works personally with customers that experience extreme hardship in making their bill payment obligations and the Utility Assistance Partnership Working Team that aids the Company in the assessment of its reconnection deposit levels and reconnection process through the duration of the extended pilot.

9. In accordance with Rules 3002(b)(VII) and 3002(b)(XI)(D), 4 CCR 723‑3, Black Hills acknowledges that the Company has read and agrees with the provisions of Rules 3002(b)(IV) through (VI) and Rules 3002(b)(XI)(A) through (C). 

10. Black Hills incorporates by reference information on file with the Commission in Docket No. 06M‑525EG as required pursuant to Rule 3002(c), 4 CCR 723‑3. 

11. We find good cause to extend the Residential Deposit Forbearance Pilot Program through November 1, 2012.

12. We agree with Black Hills that continuation of the program will provide benefits to affected customers and will enable the Company to assess these procedures in relation to the Low Income Energy Assistance Program being considered by the Commission in Docket No. 12AL-438E.  We also find that the extended program will provide additional data with respect to Black Hills’ reconnection deposit requirements.

13. This Application was published in The Pueblo Chieftain and The Gazette, newspapers of general circulation within Black Hills’ service territory.  

14. The Commission finds good cause to grant the Application on less-than-statutory notice.

II. ORDER

A. The Commission Orders That:

1. The request for authorization to continue a Residential Deposit Forbearance Pilot Program filed by Black Hills/Colorado Electric Utility Company, LP (Black Hills) on April 30, 2012 is deemed complete and granted, consistent with the discussion above.

2. The application by Black Hills for authority to change tariffs on 
less-than-statutory notice is granted. 

3. Black Hills is authorized to file, on not less than one day’s notice, the tariffs attached as Appendix A and made a part of this Order.  These tariffs will continue the Residential Deposit Forbearance Pilot Program through November 1, 2012.

4. The 20-day period provided for in § 40-6-114, C.R.S., within which to file applications for rehearing, reargument, or reconsideration begins on the first day following the effective date of this Order.

5. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
May 2, 2012.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


JOSHUA B. EPEL
________________________________


JAMES K. TARPEY
________________________________

Commissioners

 COMMISSIONER MATT BAKER
VOTED TO ADOPT THIS ORDER BUT RESIGNED EFFECTIVE MAY 11, 2012.
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