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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for consideration of a Verified Application for a distribution of $8,000 from the Colorado Performance Assurance Plan (CPAP) Tier 2 Fund for the Colorado Department of Human Services (DHS) (Application) filed on January 30, 2012 by the Colorado Office of Consumer Counsel (OCC).

2. In its Application, the OCC explains that the Colorado Low-Income Telephone Assistance Program (LITAP) is a state-administered program to assist low-income individuals in obtaining access to basic local telephone services.  LITAP operates in conjunction with the federal Lifeline telephone assistance program (Lifeline). Because of recent technology, market, and regulatory changes, consumers now have new opportunities to obtain telephone service through wireless carriers authorized to offer Lifeline or LITAP in Colorado.  

3. DHS is responsible for certifying individuals’ eligibility to participate in the Lifeline and LITAP programs and for recertifying participants’ eligibility periodically in accordance with § 40-3.4-105, C.R.S.  Accordingly, DHS must have processes in place that are effective and efficient to determine Lifeline and LITAP applicants’ eligibility.  

4. DHS has received a proposal to establish a secure, limited access, online portal for eligible telecommunications carriers (ETCs) to register and verify a customer’s eligibility of Lifeline and LITAP programs at the point of sale.

5. To create the proposed online portal, DHS needs a one-time expense of $8,000 to develop a process that will allow ETCs access to the online portal in order to streamline and expedite the approval process for low-income applicants to obtain access to basic local telephone service. The OCC expects that, as more telecommunications carriers use the online portal rather than requiring customers use the telephone registration system, DHS will be able to certify and recertify eligible subscribers more timely and efficiently.  

6. No interventions were received in this matter; therefore, the Application may be treated as uncontested and determined without a hearing pursuant to § 40-6-109(5), C.R.S.

7. We grant the OCC’s Application and find that this request is an appropriate use of the monies in the Tier 2 Fund. Section 10.7 of the CPAP requires, “The uses [of the Tier 2 Fund] shall be competitively neutral efforts in the telecommunications field that do not benefit Qwest directly.”  The online portal is a competitively neutral use of $8,000 from the Tier 2 Fund and is in the public interest because these funds will further the federal and state goals that low-income citizens obtain access to basic local telephone services.  

8. The OCC and DHS shall work with Ms. Lynn Notarianni, the administrator of the Tier 2 Fund, for the disbursements. DHS shall provide proper documentation for the disbursements in order to maintain accurate accounting of the Tier 2 Fund.

II. ORDER

A. The Commission Orders That:

1. The Application for a distribution of $8,000 from the Colorado Performance Assurance Plan Tier 2 Fund for the Colorado Department of Human Services to develop an online portal that will provide an assessment of the eligibility of applicants and whether the telecommunications carrier is an eligible telecommunications carrier authorized to provide Lifeline and the Colorado Low-Income Telephone Assistance Program services filed by the Colorado Office of Consumer Counsel is granted.

2. The 20-day period provided for in § 40-6-114, C.R.S., within which to file applications for rehearing, reargument, or reconsideration, begins on the first day following the effective date of this Order.

3. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
April 11, 2012.
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