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I. BY THE COMMISSION

A. Statement

1. Rule 4006(c) of the Commission’s Rules Regulating Gas Utilities and Pipeline Operators, 4 Code of Colorado Regulations 723-4, requires Colorado gas utilities to file with the Commission, on an annual basis, a report stating the average time taken for service personnel to respond to gas odor calls from customers.  The report shall provide the average response time for the entire area served by the utility within Colorado and the average response time for each division of the utility assigned to serve a region or portion of the utility’s entire service area.
2. In order to receive these reports for the year ending December 31, 2011, a miscellaneous docket is required.
II. ORDER

A. The Commission Orders That:

1. A miscellaneous docket shall be opened to receive gas odor response time reports made by Colorado gas utilities pursuant to Rule 4006(c), Rules Regulating Gas Utilities and Pipeline Operators, 4 Code of Colorado Regulations 723‑4.
2. Colorado gas utilities shall file reports in compliance with Rule 4006(c) for the year 2011 on or before April 30, 2012.
3. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
March 7, 2012.
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