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1. The original Errata Notice for Decision No. C11-1144 removed some rule sections which were inadvertently left in Attachment A which referenced the data freeze concept, but not all such references were removed by that errata notice.  This Second Errata Notice corrects the adopted rules attached as Attachment A to Decision No. C11-1144 by removing additional sections which were inadvertently left in Attachment A which reference the data freeze concept.  These corrections are made pursuant to the statement in the Decision at ¶ I.C.11. which reads: 

11.
In promulgating the smart grid data privacy rules, we must balance both customer privacy and development of new smart grid technologies.  We note that the incremental value of the data freeze concept appears to be minimal, because the default position is that customer data is not shared without consent.  We therefore agree with the Utilities and TechNet that customer data freeze in unnecessary.  Hence, we will strike Rule 3032 in its entirety and have any sections which reference the data freeze concept removed.  
(Emphasis added.)

2. Correct rule 3027 on page 6 of Attachment A of Decision No. C11-1144, by removing rule 3027(c)(XI) and renumbering rule 3027(c)(XII) as rule (XI), and connecting rules (X) and new rule (XI) with "and", so that rules 3027(c)(X) through (XI) read (in redline) as follows:

(X)
Be printed in English and any specific language or languages other than English where the utility’s service territory contains a population of at least 30 percent who speak a specific language other than English as their primary language as determined by the Commission using the latest U.S. Census information; and 

(XI)
Provide a customer service phone number and web address where customers can direct additional questions or obtain additional information regarding their customer data, the disclosure of customer data or aggregated data, or the utility’s privacy policies and procedures with respect to customer data or aggregated data.

3. The Second Errata Notice also clarifies the conditions in rule 3028(c) for completing/providing a Customer Consent Form.  Correct rule 3028(c) on page 8 of Attachment A of Decision No. C11-1144, as follows - corrections shown in redline and strikeout:

(c)
A utility may make available an in-person consent process for disclosure of customer data to a third party that authenticates the customer identity.  If a A customer of a utility completes shall complete a Customer Consent Form at an office of the utility and the customer provides shall provide adequate identification, including but not limited to, a valid picture identification and customer account information then the customer will not be required to provide a notarized signature.
so that new rule 3028(c) reads in redline as:
(c)
A utility may make available an in-person consent process for disclosure of customer data to a third party that authenticates the customer identity.  A customer of a utility shall complete a Customer Consent Form at an office of the utility and the customer shall provide adequate identification, including but not limited to, a valid picture identification and customer account information.

4. For reference, the corrected pages 6 and 8 of Attachment A are enclosed with this Errata Notice.
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____________________________________________

Doug Dean,  Director

Dated at Denver, Colorado this
4th day of November, 2011. 
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