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I. By the Commission

A. Statement, Findings, and Conclusions

1.
This matter comes before the Commission for approval of a petition for a waiver of Rule 3401(a)(I) (Petition) of the Rules Regulating Electric Utilities, 4 Code of Colorado Regulations (CCR) 723-3, filed by Public Service Company of Colorado (Public Service or Company) on August 23, 2011.  By the Petition, Public Service requests partial waiver of Rule 3401(a)(I) with respect to customers participating in the SmartGridCity Pricing Pilot in Boulder.   Public Service seeks a waiver of that portion of the rule requiring the Company to list beginning and ending meter reading information on its bills for the SmartGridCity Pricing Pilot customers.


2.
On October 6, 2011, pursuant to Commission Rule 1309, Rules of Practice and Procedure, Public Service filed an Amendment to the petition modifying its request for relief by providing additional clarification.


3.
By Rule 3401(a)(I) the Company is required, on all bills issued to customers for metered service furnished, to show the “dates and meter readings beginning and ending the period during which service was rendered.”  


4.
At issue in this waiver request is the meter information provided on the SmartGridCity Pricing Pilot customer bills.  Due to the nature of the pricing pilot customer billing, the Company requests to display the total monthly consumption and total consumption applicable to each of the rating periods on these customers’ bills, in place of the beginning and ending index readings from the meter as required by Rule 3401(a)(I).


5.
Public Service requests the waiver apply retroactively to past billing from the commencement of billing for the SmartGridCity Pricing Pilot program participants.  Public Service further requests the waiver apply to future billings for service through February 28, 2012.  The Commission recognizes that February of 2012 has 29 days and will construe the requested date for this portion of the waiver to be “through February 29, 2012.” 


6.
Even though Public Service intends to be in technical compliance with Rule 3401(a)(I) starting March 1, 2012 in that the bills for all customers, including participants in the SmartGridCity Pricing Pilot, will show the beginning and ending metered data by date, Public Service concedes that there will be a mismatch in the dataset of meter information shown since the beginning and the end of the billing period are different for SmartGridCity Pricing Pilot customers as compared to all others.  Specifically, SmartGridCity Pricing Pilot participants are billed based on a billing period comprised of 96 daily interval reads ending at 6:45 p.m.; whereas all other customers are billed on a daily index reading taken about 11:45 p.m.  Public Service expresses concern that, because these two dataset streams are not synchronized, customer confusion may result because there might be a discrepancy in total consumption for a billing period when a customer’s bill is generated.


7.
Public Service desires to inform its SmartGridCity Pricing Pilot customers of the dataset mismatch that will be in place starting March 1, 2012.  Public Service asserts that a bill insert is an infeasible method, but does not propose any alternative method of customer notification.


8.
Being fully advised in the matter, we find good cause to grant Public Service’s Petition subject to the condition that Public Service work with Commission Staff to select an adequate and just and reasonable method of providing notification to the affected SmartGridCity Pricing Pilot customers.  In arriving at a notification method, it appears to us that Public Service and Commission Staff should be considering notification methods such as an explanation on Public Service’s website and the provision of specific information regarding this issue to Public Service’s customer service agents.

II. order

A. The Commission Orders That:

1. Public Service Company of Colorado’s (Public Service) Petition for Waiver from Rule 3401(a)(I) of the Rules Regulating Electric Utilities, 4 Code of Colorado Regulations 
723-3, as amended, is granted.  
2. Public Service shall work with Commission Staff to provide adequate and just and reasonable notification of the dataset mismatch to the affected SmartGridCity Pricing Pilot customers. 

3. The 20-day time period provided by § 40-6-114(1), C.R.S., to file an application for rehearing, reargument, or reconsideration shall begin on the first day after the Commission mails this Order.

4. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS' WEEKLY MEETING
October 12, 2011.

	(S E A L)

[image: image1.png]



ATTEST: A TRUE COPY


[image: image2.wmf] 

 

 


Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


JOSHUA B. EPEL
________________________________


JAMES K. TARPEY
________________________________



MATT BAKER
________________________________

Commissioners










4

_1219490348.doc
[image: image1.png]Lo




[image: image2.png]





 












