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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for consideration of the establishment of additional reporting requirements in regard to the SmartGridCity Pricing Pilot approved by Decision No. C10-0491 in Docket No. 09A-796E.

2. On June 1, 2011, Public Service Company of Colorado (Public Service) filed its SmartGridCity Evaluation Plan (Plan) in compliance with the Commission Decision Approving Settlement with Modifications, Decision No. C10-0491 (mailed May 19, 2010).  The Plan explains how the Pricing Pilot will be evaluated and how the evaluation results will be used to inform future decisions regarding the wider implementation of smart meters and certain pricing structures.

3. On July 20, 2011, Public Service filed an Informational Report (Report) describing the customer outreach and enrollment process, the participation levels resulting from that process, and the implications of that participation level on the Pricing Pilot.  The Report was not filed pursuant to an order by the Commission.

4. Two issues that have emerged from the filings give us cause for concern.  First, both the Plan and Report confirm that the In-Home Smart Devices (IHSDs) have yet to be distributed to participants and to control group non-participants.
  Public Service states in its Report that “we have continued to have difficulties procuring devices that met our functionality and security requirements.” (Report, at page 2.)  Further, Public Service states that it recommended that “we not install any IHSDs for pricing pilot customers this summer giving us a summer with out IHSD to use as a comparison.”  

5. Second, the Report indicates a total of 669 participants have already ceased participation in the Pricing Pilot based on a variety of factors.
   (Report, at page 3.)  Because of this level of attrition, Public Service states that the relative statistical precision factors used to test the pricing structures in Phase I falls from a range of 16 to 21 percent to a range of 13 to 20 percent at a 90 percent level of confidence.  In Phase II, the relative precision falls to a range of 9 to 17 percent at a 90 percent level of confidence.  While Public Service represents that the results will continue to be statistically valid despite the decrease in participation, we are concerned with the possibility of further degradation of statistical precision as a result of attrition.   

B. Discussion

Ensuring the integrity of the data being collected is critical to the effective evaluation of the Pricing Pilot.  We therefore find it prudent to establish a deadline by which Public Service must deploy the IHSD devices at the test participant and control non-participant 

6. homes and to initiate additional reporting requirements regarding the IHSD device installations and the potential additional attrition that may further impact the statistical validity of the Pricing Pilot results.  

7. Public Service shall therefore install all IHSDs required for the appropriate Pricing Pilot participants and control group non-participants no later than December 31, 2011.  Public Service shall file reports in this Docket on or before the 15th of each month beginning in September 2011, and shall contain information pertaining to the prior months’ developments.  Reporting shall continue until such time that all IHSDs are fully deployed, and include:

a.
The name, address, and phone number of the vendor(s) selected to supply the IHSDs;

b.
If no vendor has been selected, a description of how and when this will be accomplished;

c.
Identification of all obstacles to selecting such vendor(s) and how they are being addressed;

d.
A detailed schedule for deployment; and

e.
Quantification of all equipment and labor costs associated with the deployment of the IHSDs.

8. Furthermore, Public Service shall track attrition for all test categories of participants and control group non-participants for the remainder of Phase II of the Pricing Pilot.  Within its monthly reports described above, and continuing after the IHSD are fully deployed with monthly reports due the 15th of each month, Public Service shall be required to provide the following information:

a.
Any additional attrition for each test category and the reasons for such attrition based on data available at the first of each month; and

b.
An explanation of the effect on the statistical significance of the results caused by such attrition, and how it ultimately will affect the evaluation of the Pricing Pilot.

II. ORDER

A. The Commission Orders That:

1. Public Service Company of Colorado (Public Service) shall install all In-Home Smart Devices (IHSDs) required for the SmartGridCity Pricing Pilot no later than December 31, 2011 and shall file monthly reports regarding the deployment of these IHSDs, consistent with the discussion above.

2. Public Service shall track attrition among participants and control group non‑participants in the SmartGridCity Pricing Pilot for the remainder of Phase II of the Pricing Pilot and shall file monthly reports regarding such attrition, consistent with the discussion above. 

3. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
August 10, 2011.
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________________________________
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� Up to 514 IHSDs are planned to be allocated to the voluntary time-differentiated test group (Phase I), and up to 750 IHSDs are to be allocated to the mandatory time-differentiated test group (Phase II). 


� There are three pricing categories (Time-of-Use, Critical Peak Pricing, and Peak-Time Rebate) that are measured both with and without the use of IHSDs.
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