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I. STATEMENT

1. On September 9, 2010, Complainant Gino J. Rodrigues filed a complaint against Public Service Company of Colorado (Public Service).

The Complaint alleges a billing dispute with Public Service.  It states that Public Service has transferred to Rodrigues’ account in Thornton an amount from an account in Denver that he is not liable for.  He seeks removal of this amount from his balance.  Complainant has 

2. made some payments for service that has been provided, but he fell behind in his payments. Service has been discontinued to the Thornton address and the electric meter removed.

3. The Commission does have the authority to prohibit discontinuance of service pending resolution of a proceeding involving a dispute over utility charges upon such terms as the Commission deems reasonable, including the requirement that the Complainant post a bond.  See, 4 Code of Colorado Regulations (CCR) 723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).

4. Rodrigues has alleged circumstances that warrant an order restoring service and prohibiting discontinuance of service.  However, Rodrigues must post a cash bond in the amount of $200.  Also, Rodrigues must remain current in his utility bills during the pendency of this proceeding.

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado (Public Service) shall restore gas and electric service to Complainant, Gino J. Rodrigues, at 12955 Lafayette Street, Unit E, Thornton, Colorado within two business days of receiving a $200 cash bond from Rodrigues.  Public Service shall not discontinue gas or electric service to the Complainant, Gino J. Rodrigues, at 12955 Lafayette Street, Unit E, Thornton, Colorado during the pendency of the proceeding.

2. Ordering Paragraph No. 1 above is contingent on Gino J. Rodrigues posting a cash bond in the amount of $200 within seven days of this Order.  Ordering Paragraph No. 1 above is also contingent on Gino J. Rodrigues staying current with his bills for gas and electric service during this proceeding.  If these conditions are not met, Public Service may discontinue service without further order of this Commission.

3. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
______________________________

Administrative Law Judge










� The Complaint named “Xcel Energy” as the Respondent.  However, Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter.
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