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I. STATEMENT

1. On February 9, 2010, Roberto C. Diaz (Diaz) filed a complaint against Public Service Company of Colorado (Public Service).

2. The Complaint alleges that Diaz and Public Service previously made a payment arrangement for past due amounts at 5418-20 W. Mississippi Avenue,
 Lakewood, Colorado, but that Public Service has not abided by its terms.  In addition, Diaz claims that he is being billed for service provided to a first floor apartment when he lives only in the basement.

3. The Complaint also included a request for an interim order requiring Public Service to continue to provide gas and electric service to the Mississippi Avenue address pending resolution of this complaint.  Diaz cannot afford to pay the disputed amount pending the resolution of the complaint.  Public Service has given notice that it intends to discontinue service on February 12, 2010.

4. The Commission does have the authority to prohibit discontinuance of service pending resolution of a proceeding involving a dispute over utility charges upon such terms as the Commission deems reasonable, including the requirement that the complainant post a bond.  See, 4 Code of Colorado Regulations (CCR) 723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).

5. Diaz has alleged circumstances that warrant an order prohibiting discontinuance of service.  However, Diaz must post a bond in the amount of $50 no later than noon on Monday, February 15, 2010.  In addition, Diaz must remain current in his utility bills during the pendency of this proceeding.

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado (Public Service) shall not discontinue gas or electric service to the Complainant, Roberto C. Diaz (Diaz), at 5418-20 W. Mississippi Avenue, Lakewood, Colorado during the pendency of the proceeding.

2. Ordering Paragraph No. 1 above is contingent on Diaz posting a $50 bond on or before noon on Monday, February 15, 2010.  Ordering Paragraph No. 1 above is also contingent on Diaz staying current with his bills for gas and electric service during this proceeding.  If either condition is not met, Public Service may discontinue service without further order of this Commission.

3. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
________________________________

Administrative Law Judge
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� Diaz lists his address in the Complaint as 5418, but the disconnect notices attached to the complaint list the address as 5420.  This may be related to Diaz’s statement in the Complaint that he lives in the basement.
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