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I. BY THE COMMISSION

A. Statement, Findings, and Conclusions

1. This matter comes before the Commission for consideration of the impact that residential inverted block rates (IBRs) adopted by this Commission in this docket will have on specific individuals.  In deliberations held on March 2 and 3, 2010, we adopted a two-tier IBR for the residential class.  The blocks covered two levels of usage, 0-500 kWh per month and 501+ kWh per month.  We determined that the tail block rate for 501+ kWh per month would be priced at $0.09 per kWh.

2. Subsequent to the deliberations, this Commission has received about two dozen inquiries from consumers of Public Service Company of Colorado (Public Service) who represent they have a medical certificate, have a life-support designation, or use medical equipment requiring a large usage of electricity.  They generally were concerned about how the summer peak rates would impact their bills.  Some of these customers asserted that their use of life support equipment drove their energy usage to 2000-3000 kWhs per month.

3. No party in this case provided testimony regarding the bill impact to customers with the types of medically related needs described above. Thus, there is currently no information in the record that can guide us as to whether a remedy is required for specific customers with these unique circumstances.  Before we decide whether an accommodation is appropriate or lawful for these customers, we would like the absence of a record to be remedied.

4. We therefore direct Public Service to file supplementary comments on this issue, with all facts verified through the use of affidavits, on or before Friday, March 19, 2010.  In its comments, Public Service shall provide information regarding life support and medical certificate customers and programs as follows:

●
The current 2010 and 2009 yearly average usage of life support customers;

●
The current 2010 and 2009 yearly average usage of medical certificate customers;

●
A general description of each program, including the requirements to become part of these groups;

●
The extent to which household income plays a role in becoming a member of either group; and

●
If the information is available, a report showing the typical usage patterns of all life support customers in terms of kWh usage per month by customer.

5. We invite Public Service to opine on whether the Commission should address these customers’ situations with respect to IBRs and what possible remedies are available to alleviate spikes in summer electricity bills.

6. We also invite any other party to this docket to address this issue in written comments filed no later than March 19, 2010.  To the extent the comments recite new facts, the comments should be supported by an affidavit.

II. ORDER
A. The Commission Orders That:

1. On or before March 19, 2010, Public Service Company of Colorado shall file comments, verified to the extent necessary, consistent with the discussion above.

2. Other parties to this docket may also file comments on or before March 19, 2010.

3. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING 
March 10, 2010.
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� Public Service may redact any confidential information that would identify an individual life-support customer.
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