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I. BY THE COMMISSION

A. Statement

1. By Decision No. C09-0507, mailed May 12, 2009, the Commission opened this investigation to conduct a statewide review of calling volumes to analyze whether a community of interest exists between exchange areas. This docket was opened to satisfy Rule 2309 of the Rules Regulating Telecommunications Providers, Services, and Products, 4 Code of Colorado Regulations 723-2, requiring a biennial review of local calling areas.  

2. The Commission directed each Incumbent Local Exchange Carrier (ILEC) to provide traffic volume data in a matrix format, at a minimum, for the three months ending December 2008, using a matrix that was provided in Decision No. C09-0507.  ILECs that had adjacent exchanges located across a Local Access and Transport Area (LATA) were allowed to request an exception to providing the data since a federal waiver must be granted to cross a LATA.

B. Discussion

3. The Commission began receiving responses in late August and early September 2009.  The last filing was received in late December 2009.  In total, responses from 32 companies were received with 2 requests for waivers (Dubois Telephone Exchange and Great Plains Communications) due to LATA boundaries.  We find good cause to grant these waivers.
4. After reviewing the report prepared by Commission Staff (Staff), we find that the data provided in response to the review does not support the expansion of any existing calling areas.  We recognize that a number of ILECs already have expanded calling area plans included in their tariffs.  These plans allow customers to call into an exchange that previously would have incurred a toll charge as if the call were local.  The Commission finds that no additional proceedings will be initiated at this time to expand existing calling areas and closes this docket.
5. One ILEC, Bijou Telephone Co-op (Bijou) included a request to the Commission that we consider discontinuing the biennial local calling area review.   Bijou states that the cost of obtaining the calling volume data is substantial and that the use of wireless service to make toll calls should be considered factors to consider for elimination of the review.  We will consider adding this issue for comment when we revisit the issue of the definition of basic local service in informational meetings and workshops.   We directed Staff to schedule meetings in our Decision No. C09-1411 concerning the definition of basic local exchange service.
6. The final report of the Commission on this docket is Attachment A to this order.

II. ORDER

A. The Commission Orders That:

1. The statewide review of local calling areas, consistent with Rule 4 Code of Colorado Regulations 723-2-2309 is complete.  The existing local calling areas remain unchanged at this time.

2. We direct Commission Staff to include as a topic in the informational meetings and workshops to be held in 2010, pursuant to our Decision No. C09-1411, discussions regarding how technological and social factors will shape basic local exchange service over the next three years and what the future of basic local exchange service might be and a discussion of the periodic review of local calling areas.

3. The waivers requested by Dubois Telephone Exchange, Inc., and Great Plains Communications are granted.
4. This docket is closed.

5. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
January 13, 2010.
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