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I. STATEMENT

1. On August 21, 2009 Jodi Samuels filed a complaint against Atmos Energy Corporation (Atmos).  Samuels has a billing dispute with Atmos that involves her Chapter 13 Bankruptcy filing.  Samuels alleges that Atmos is billing an incorrect amount for gas provided to 720 E. Main Street, Florence, Colorado.  She also states that Atmos has disconnected service to this address and is seeking an unreasonable deposit prior to reconnecting service.  Samuels seeks an order from this Commission requiring a restoration of service to this address pending resolution of the complaint on its merits.
2. The Complaint is unclear in many details.  At one point the Complaint states, “Please note I now have 9 families without gas service.”  The Atmos bill attached to the Complaint lists the customer name as “The Rainbow Store.”  The Commission’s Consumer Assistance staff advises the undersigned that the Rainbow Store is a combination store, motel, and residence.  It is unclear exactly what amount the Complainant thinks she owes.

3. The Commission has the authority to prohibit discontinuance of utility service, or order reconnection, pending resolution of a proceeding involving a dispute over utility charges upon such terms as it deems reasonable, including the requirement that the Complainant posts a deposit or bond with the utility and/or payment of all undisputed charges.  See, 4 Code of Colorado Regulations 723-4-4408(b)(X).

4. The Complainant has alleged circumstances that warrant an order to reconnect service and continue service for the duration of the proceeding.  However, Samuels must post a bond first.
5. Atmos will be ordered to reconnect service within 48 hours of receiving the deposit ordered below in the amount of $500, or by noon on August 24, 2009, whichever occurs later.  After reconnection, if it occurs, Atmos shall maintain gas service to 720 Main Street, Florence, Colorado, for the duration of this proceeding, provided that Samuels pays all current gas bills in a timely fashion.

II. ORDER

A. It Is Ordered That:

1. Atmos Energy Corporation (Atmos) shall reconnect gas service to 720 Main Street, Florence, Colorado within 48 hours of receiving a $500 cash deposit from the Complainant Jodi Samuels, or by noon on August 24, 2009, whichever occurs later. 
2. Atmos shall maintain gas service to 720 Main Street, Florence, Colorado for the duration of this proceeding, provided the following condition is met.  Complainant Samuels shall pay for all charges for current gas service going forward as they become due.  If this condition is not met, Atmos may discontinue service without further order from the Commission.

3. This Order shall be effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
________________________________

Administrative Law Judge
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