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I. STATEMENT

1. On May 13, 2009, Complainant, Sylvia B. Jones (Jones), filed a Formal Complaint (Complaint) with the Colorado Public Utilities Commission in the captioned docket against Public Service Company of Colorado (Public Service).

2. The Complaint involves a billing dispute.  Public Service contends that Jones is liable for prior utility charges of approximately $6,373.22 at 5480 Netherland Street, Denver, Colorado 80249 (the Service Address).  Jones denies liability for these charges on the basis of her contention that such charges were incurred by other individuals at a different service address; namely, 5035 Scranton Court, Denver, Colorado 80239.  

3. The Complaint contained a request for issuance of an interim order requiring Public Service to reinstitute Jones’ gas utility service pending resolution of this proceeding.  See, 4 Code of Colorado Regulations 723-1-1302(f).  On May 13, 2009, the undersigned Administrative Law Judge (ALJ) issued such an order.  It required Public Service to reinstitute gas utility service at the Service Address subject to two conditions; namely, that Jones post a deposit or bond in the amount of $500.00 with Public Service no later than noon on May 20, 2009, and that Jones keep current with charges incurred for future gas utility services provided by Public Service.  See, Decision No. R09-0519-I.

4. On May 15, 2009, Jones filed correspondence directed to the ALJ effectively requesting that Decision No. R09-0519-I be modified by extending the deadline for payment of the $500.00 deposit/bond to June 1, 2009.  This filing was construed as a Motion to Modify Decision No. R09-0519-I (Motion) pursuant to 4 Code of Colorado Regulations (CCR) 723-1-1502(d).

5. Because the Motion did not contain proof that it had been served on Public Service as required by 4 CCR 723-1-1205(d), the ALJ provided notice to Public Service of the Motion along with an opportunity to respond to the same by noon on May 19, 2009.  See, Decision No. R09-0533-I.

Public Service filed a Response to the Motion on May 19, 2009.  The Response indicates that Public Service has no objection to extending the deadline for payment of the $500.00 deposit/bond to June 1, 2009.  However, it requests clarification concerning certain provisions of Decision No. R09-0519-I relating to Jones’ obligation to remain current on her 

6. utility service pending resolution of the Complaint.  In this regard, Public Service indicates that Jones has established a life support designation for her account which has allowed her electric utility service to remain on.  Public Service and the ALJ agree, that this does not relieve her from the responsibility for payment of both gas and electric service.     

7. The Motion will be granted, in part.  As indicated in Decision No. R09-0519-I, the Complaint establishes sufficient grounds requiring Public Service to reinstitute gas utility service at the Service Address subject to two conditions.  First, Jones will be required to post a deposit or bond in the amount of $500.00 with Public Service no later than close of business on June 1, 2009.  Second, Jones must keep current with charges incurred for future gas and electric utility services provided by Public Service.

8. Jones’ request that Public Service be ordered to reinstitute gas service at the Service Address prior to payment of the $500.00 bond/deposit is denied.

II. ORDER

A. It Is Ordered That:

1. The Motion to Modify Decision No. R09-0519-I filed by Complainant, Sylvia B. Jones, on May 15, 2009, is granted, in part. 

2. Public Service Company of Colorado shall reinstitute gas utility service to Sylvia B. Jones at 5480 Netherland Street, Denver, Colorado 80249 pending resolution of this proceeding.

3. The order requiring reinstitution of such service set forth in ordering paragraph no. 2 above is conditioned upon:  (a) Sylvia B. Jones posting a deposit or bond with Public Service Company of Colorado in the amount of $500.00 no later than close of business on June 1, 2009; and (b) Sylvia B. Jones keeping current with charges incurred for future gas and electric utility services provided by Public Service Company of Colorado.  If condition (a) is not met, Public Service Company of Colorado is relieved of any requirement to reinstate gas utility service as required by ordering paragraph no. 2 above without further order from the Commission.  If condition (a) is met but condition (b) is not met, Public Service may discontinue such gas utility service without further order from the Commission.

4. The request of the Complainant, Sylvia B. Jones, that Decision No. R09-0519-I be modified so as to require Public Service Company of Colorado to reinstitute gas utility service at 5480 Netherland Street, Denver, Colorado 80249 prior to its receipt of the deposit or bond referred to in ordering paragraph no. 2 above is denied.  

5. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________

Administrative Law Judge
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� The Motion also requests that Public Service be ordered to reinstitute gas service at the Service Address prior to the requested June 1, 2009 bond/deposit payment date.
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