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I. statement

1. On April 10, 2009, Tim Palermo and Melanie Vandevanter (collectively, Complainants) filed a formal complaint against SourceGas Distribution, LLC (Respondent).  Complainants allege inter alia, that their gas usage is unexplainably high; that they were overcharged due to an improper usage factor in determining their gas bill; they did not receive monthly gas bills; when they did receive gas bills, there were unexplained credits and complete re-bills contained within those bills; and that their gas bills are unclear and confusing.  

2. On April 17, 2009, the Director of the Commission served an Order to Satisfy or Answer upon Respondent.  That Order required Respondent to satisfy the matters in the complaint or to answer the complaint in writing within 20 days from service of the Order upon Respondent, or May 7, 2009.

3. A hearing on this matter is scheduled for June 19, 2009.

4. On May 7, 2009, Respondent filed a Motion Requesting Postponement of Deadline to File Answer to Formal Complaint (Motion).  According to the Motion, Respondent and Complainant have been meeting in an effort to satisfy the complaint.  Based on the progress made to date, Respondent requests a one week extension of time to file its Satisfaction of Complaint or Answer.

5. The undersigned Administrative Law Judge finds good cause to grant the relief requested.  Therefore, the date for Respondent to file its Satisfaction of Complaint or Answer is extended to no later than the close of business on May 14, 2009.  Since Complainants do not oppose the relief sought by Respondent, response time to the Motion is waived.

6. In the event the parties reach a settlement on the issues contained in the complaint on or before May 14, 2009, Respondent shall file a pleading indicating such a settlement along with the terms of the agreement in the form of a Stipulation and Settlement Agreement.  The agreement shall also include a representation by Complainants as to whether they wish to withdraw the Complaint.  In the event a settlement is reached but has not been memorialized as of May 14, 2009, Respondent shall file a pleading indicating such, along with a proposed date for filing the terms of the agreement.  

II. ORDER

A. It is Ordered That:

1. The Motion of SourceGas Distribution, LLC Requesting Postponement of Deadline to File an Answer to Formal Complaint is granted.

2. The date to file Respondent SourceGas Distribution, LLC’s Satisfaction of Complaint or Answer to Complaint shall be no later than the close of business on May 14, 2009.

3. Response time to the motion is waived

4. This Order is effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


PAUL C. GOMEZ
______________________________

Administrative Law Judge



G:\ORDER\R09-0500-I_09F-259G.doc:SRS






3

_1219490348.doc
[image: image1.png]Lo




[image: image2.png]





 












