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I. BY THE COMMISSION

A. Statement

1. By Decision No. C09-0718, mailed July 7, 2009, the Commission opened this investigation to consider the revision of the definition of basic local exchange telephone service.  This docket was opened to satisfy the provision of § 40-15-502(2), C.R.S., requiring the Commission to conduct a proceeding no less frequently than every three years to consider the revision of the definition of basic service.

2. The Commission sought comments on any changes or modifications that should be made to the definition of basic service.  Initial comments were to be filed on or before September 1, 2009.  Reply comments were to be submitted on or before October 1, 2009.  

B. Discussion

3. The following interested persons submitted comments and/or reply comments:  the Colorado Office of Consumer Counsel; Verizon Business; Colorado Telecommunications Association; AT&T Communications of the Mountain States, Inc. and TCG Colorado collectively; Comcast Phone of Colorado, LLC; Qwest Communications; and AARP.  The Commission considered all submissions.

4. After reviewing the comments of interested persons, we find that the current performance characteristics, features, and other elements of basic service should not be changed at this time.  It is the Commission’s decision that no proceedings will be initiated at this time to add, delete, or alter any service elements in the current definition of basic local exchange telephone service.

5. We may re-examine the definition of basic local exchange service if we find that the results of Docket No. 08R-476T, the Colorado High Cost Support Mechanism rulemaking, warrant such an examination.  

6. As to the questions of how technological and social factors will shape basic local exchange service over the next three years and what the future of basic local exchange service might be, we find that it is appropriate to explore these questions more fully through informational meetings and/or technical workshops.  

7. The final report of the Commission on this docket is Attachment A to this order.

8. The purpose of this docket has concluded; therefore, this docket will be closed.

II. ORDER

A. The Commission Orders That:

1. The definition of basic local exchange telephone service has been reviewed and found to meet the goal of maintaining the affordability and quality of basic local exchange service.  The existing definition therefore remains unchanged at this time.

2. We direct Commission Staff to schedule informational meetings and workshops throughout 2010 regarding how technological and social factors will shape basic local exchange service over the next three years and what the future of basic local exchange service might be.

3. This docket is closed.

4. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
December 16, 2009.
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