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Appendix A
1. What concerns surrounding the collection and analysis of detailed electricity usage information should the Commission consider as it establishes policies governing access to and use of this information?

2. What, if any, are the trade-offs between protecting privacy and promoting innovation with regards to smart grid technology?

3. Should detailed electricity usage information be protected?  If so, how?
4. How do constitutional or statutory protections impact the use of consumers’ detailed electricity usage information collected as part of smart grid initiatives?  What protections should be put in place even if not covered by constitutional or statutory provisions?
5. What are the necessary components of effective privacy regulation of consumer electricity usage patterns?  For example, should disclosure of consumer information to third-parties be on an opt-in or an opt-out basis, or should the consent-requirement depend on the nature of the party receiving the information?

6. How much information about consumer electricity usage do electric utilities and “edge service providers” require to facilitate more efficient network management, load forecasting, asset management, bill control, demand-side load management, efficiency consulting, energy savings contracting, etc.?  
7. How do privacy regulations affect electric utilities and “edge service providers” in their efforts to provide enhanced electricity management services?
8. Who “owns” customer information?

9. What should be a utility’s obligation to “unbundle” metering in homes and businesses?
