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I. BY THE COMMISSION

A. Statement, Findings, and Conclusions

1. In accordance with Rule 4 Code of Colorado Regulations 723-2-2309 of the Rules Regulating Telecommunications Providers, Services, and Products, Staff of the Colorado Public Utilities Commission (Staff) shall conduct a statewide review of calling volumes biennially to analyze whether a community of interest exists between exchange areas.  The rule further states that each provider shall comply with Staff's data requests and shall provide data and information on monthly calling volumes for exchanges in their respective serving territories. 

2. With regard to the data and information to be provided by the Incumbent Local Exchange Carriers (ILECs), Staff met with the Executive Vice President and several members of the Colorado Telecommunications Association (CTA).  Based on these conversations, CTA submitted to Staff a proposal relating to the traffic volume data and the matrix to be used for the review of calling volumes.  Staff then provided a copy of this CTA proposal to us for our review.  We agree that the proposal is fair, just and reasonable, and in the public interest.  Therefore, we conclude that the CTA proposal shall be used by all ILECs.

3. Each ILEC shall provide, at a minimum, traffic volume data for the three months ending December 2008 using the attached matrix.  The data will include individual traffic studies that include: customer calls to adjacent exchanges not currently contained in the existing local calling area (Exceptions will be made if the adjacent exchange is located across LATA boundaries, as a federal waiver must be requested and obtained.); the telephone number to the county seat, if the county seat's number is not already in the ILEC's existing local calling area (Exceptions will be made if the county seat is located across LATA boundaries, as a federal waiver must be requested and obtained.); customer complaints or requests for local calling to another exchange; and the company’s local knowledge or regional considerations for expansion of its local calling areas.

4. Each ILEC shall file the traffic volume data in the provided matrix format within 120 days of the effective date of this Order.  However, an ILEC may request a variance specifying just cause if it finds that it is unable to provide the material in the format of the attached matrix.  

5. Staff shall e-mail the request for the traffic volume data to the providers from which the information is needed.  In this e-mail, Staff shall include a cover letter and the matrix that delineates the data that is required to be filed.  In this instance, the providers consist of all ILECs.  A copy of the matrix for providing the required traffic volume data for the three months ending December 2008 is attached to this Order as Attachment A.

6. This Order specifies the date by which the data must be filed in this Docket.
7. The Commission finds that each ILEC shall file an original plus two hard copies of the required data using the matrix that is attached to the e-mail consistent with paragraph 3 above.  In addition and simultaneously with the paper copy filing, each ILEC shall file a single readable and executable electronic version on a disk.  Such information shall be filed no later than 120 days from the mailed date of this Order, which in this instance is September 14, 2009.
8. An ILEC subject to this Order may file a motion for extension of time to file its data, which may be granted if good cause is shown why it is unable to comply with the September 14, 2009 deadline.  Motions for extension of time shall be referred to an Administrative Law Judge.

9. Any ILEC that fails to comply with the terms of this Order may be subject to further action by the Commission to enforce this Order.

II. ORDER

A. The Commission Orders That:

1. Within 20 days of the date of this Order, Staff of the Colorado Public Utilities Commission shall e-mail its cover letter and the matrix form to all Incumbent Local Exchange Carriers (ILECs).

2. On or before September 14, 2009, each ILEC shall file the data required in the form prescribed in this Order, as also set forth in Attachment A to this Order.

3. All motions for an extension of time within which to comply with the requirements of this Order shall be referred to an Administrative Law Judge for a ruling thereon.

4. This Order is effective on its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
April 29, 2009.

	(S E A L)

[image: image1.png]



ATTEST: A TRUE COPY


[image: image2.wmf] 

 

 


Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


RONALD J. BINZ
________________________________


JAMES K. TARPEY
________________________________

Commissioners

COMMISSIONER MATT BAKER ABSENT.



G:\ORDER\C09-0507_09M-319T.doc:SRS






4

_1219490348.doc
[image: image1.png]Lo




[image: image2.png]





 












