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I. STATEMENT

1. On September 18, 2008, Complainant, Mary De La Cruz (Cruz), filed a Formal Complaint (Complaint) with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (Public Service).

The Complaint involves a billing dispute.  Public Service contends that Cruz is liable for prior utility charges of $2,152.16 at 1419 Newton Street, Denver, Colorado 80204 (the Service Address).  Cruz denies liability for these charges on the basis of her contention that such 

2. charges were incurred by another individual at a different service address, 1257 Balsam Street, Denver, Colorado.  

3. On September 3, 2008, Public Service issued a Residential Notice of Discontinuance of Utility Service.  It indicates that Cruz’ utility service at the Service Address will be discontinued on or after September 19, 2008, unless one of the following occurs: (a) Public Service receives a payment of $2,152.16; (b) Cruz enters into a payment plan; (c) Cruz enters into a modified budget billing arrangement; or (d) Cruz provides a Medical Certificate indicating that disconnecting utility service would be dangerous to the health or safety of a permanent member of her household.

4. The Complaint contains a request for issuance of an interim order prohibiting Public Service from discontinuing Cruz’ utility service at the Service Address pending resolution of this proceeding.

5. Where discontinuance of utility service becomes an issue, the Commission has the authority to require a regulated entity to provide such service pending resolution of a complaint proceeding if the customer posts a deposit or bond with the regulated entity in an amount prescribed by the Commission.  See, 4 Code of Colorado Regulations 723-1-1302(f).

6. The Complaint establishes sufficient grounds for prohibiting Public Service from discontinuing Cruz’ utility service at the Service Address subject to two conditions.  First, Cruz will be required to post a deposit or bond in the amount of $250.00 with Public Service no later than noon on September 22, 2008.
  Second, Cruz must keep current with future charges incurred for utility services provided by Public Service at the Service Address.  

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado shall not discontinue utility service to Mary De La Cruz, at 1419 Newton Street, Denver, Colorado 80204 pending resolution of this proceeding.

2. The order prohibiting discontinuance of utility service set forth in ordering paragraph no. 1 above is conditioned upon:  (a) Mary De La Cruz posting a deposit or bond with Public Service Company of Colorado in the amount of $250.00 no later than noon on September 22, 2008; and (b) Mary De La Cruz keeping current with charges incurred for future utility services provided to her by Public Service Company of Colorado at 1419 Newton Street, Denver, Colorado 80204.  If either of these conditions are not met, Public Service Company of Colorado may discontinue such utility service at 1419 Newton Street, Denver, Colorado 80204 without further order from the Commission.

3. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________
                       Administrative Law Judge
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� The Complaint named “Xcel Energy” as the Respondent.  However, Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter.


� The Administrative Law Judge finds that the $250.00 bond/deposit amount, slightly over one-tenth of the amount in dispute, is reasonable under the circumstances.  
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