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I. STATEMENT

1. On September 5, 2008, Complainant, Betty Bass (Bass), filed a Complaint with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (Public Service).

2. The Complaint alleges that Public Service has disconnected service to Bass’ house at 2625 W. 133 Circle, Broomfield, Colorado.  Bass states that Public Service will not commence gas and electric service until Bass pays an alleged balance of over $3,100.  Bass contends that she does not owe the past due amount claimed by Public Service. 

3. The Complaint also included a request for an interim order requiring Public Service to provide gas and electric service to the Broomfield address pending resolution of this complaint.  Bass states that she has five young children, and she cannot provide cooked food, warm baths, or clean clothes or dishes without utility service.

4. This is at least the fourth formal complaint that Bass has filed against Public Service in the last two years.  See Docket Nos. 06F-422EG, 07F-066EG, and 07F-360EG.  All of the complaints involve, to one degree or another, Bass’s claim that she does not owe past due amounts billed by Public Service.  The two most recent complaints were dismissed with prejudice.  See Decisions Nos. R07-0473 and R07-0968.  There is nothing in the Complaint that would indicate that these claims are any different from what Bass has claimed in the past.  Bass will have an opportunity to demonstrate that her most recent claims are different if and when the matter goes to hearing.  But it would not be appropriate to order Public Service to initiate service
 immediately and without regard to the normal Commission Rules and Public Service tariffs merely because Bass has filed another complaint.

II. ORDER

A. It Is Ordered That:

1. The request for an Interim Order requiring Public Service Company of Colorado to immediately provide gas and electric service to the Complainant Betty Bass pending the resolution of this complaint is denied.

2. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



KEN F. KIRKPATRICK
________________________________

Administrative Law Judge
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� Staff of the Commission indicates that Bass is a renter at the Broomfield address, and that previous utility service was in the landlord’s name.
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