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I. STATEMENT

1. On July 29, 2008, Complainants, Corinthiah Smith (Smith) and Christopher Hughes (Hughes), filed a Formal Complaint (Complaint) with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (Public Service).

2. By Decision No. R08-0792-I, Public Service is prohibited from discontinuing utility service to Hughes, at 9825 E. Girard Avenue, Unit 12357, Denver, Colorado 80231 pending resolution of this proceeding, subject to the conditions that:  (a) Hughes or Smith posting a deposit or bond with Public Service in the amount of $500.00 no later than noon on August 1, 2008; and (b) Hughes keeping current with charges incurred for future utility services provided to him by Public Service at 9825 E. Girard Avenue, Unit 12357, Denver, Colorado 80231.  

3. On August 15, 2008, Public Service issued a Residential Notice of Discontinuance of Utility Service.

4. On August 26, 2008, Ms. Smith filed a letter requesting that the bond requirement be waived because “we cannot afford to pay one until I start working.”  Ms. Smith states that she currently resides in a shelter and that Mr. Hughes is employed and is the sole source of income for his family residing at the address subject to the notice of discontinuance.  Ms. Smith also indicates that she applied for LEAP assistance listing Mr. Hughes on the application.

5. Based upon the balance of the outstanding bill, this account has long been overdue.  However, there is some question as to the relationship and responsibility of Mr. Hughes for the total balance billed.  Further, based upon Ms. Smith’s present circumstances, the bond requirement would appear to cause a significant financial hardship.

6. In light of the severe consequence of imminent discontinuance of service to Mr. Hughes and his family, it is appropriate that response time be waived as to the request for waiver of the bond.  

7. Good cause having been shown, the bond requirement of Decision No. R08-0792-I will be waived. However, the hearing on the merits of the complaint will be accelerated.

8. The Complaint establishes sufficient grounds for prohibiting Public Service from discontinuing Hughes’ utility service at the Service Address subject to Hughes keeping current with charges incurred for utility services provided by Public Service at the Service Address after July 29, 2008.  

II. ORDER

A. It Is Ordered That:

1. Response to Complainants, Corinthiah Smith and Christopher Hughes request to waive bonding requirement is waived.

2. The request to waive the bond requirement of Decision No. R08-0792-I is granted.

3. Public Service Company of Colorado shall not discontinue utility service to Christopher Hughes, at 9825 E. Girard Avenue, Unit 12357, Denver, Colorado 80231 pending resolution of this proceeding.

4. The order prohibiting discontinuance of utility service set forth in ordering paragraph no. 3 above is conditioned upon Christopher Hughes keeping current with charges incurred for future utility services provided to him by Public Service Company of Colorado at 9825 E. Girard Avenue, Unit 12357, Denver, Colorado 80231 after July 29, 2008.  If this condition is not met, Public Service Company of Colorado may discontinue such utility service at 9825 E. Girard Avenue, Unit 12357, Denver, Colorado 80231 without further order from the Commission.

5. The hearing currently scheduled in this matter on October 6, 2008, is vacated.

6. A hearing in this docket is scheduled as follows:

DATE:
September 8, 2008

TIME:
9:00 a.m.

PLACE:
Commission Hearing Room
 
1560 Broadway, 2nd Floor
 
Denver, Colorado

7. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


G. HARRIS ADAMS
______________________________
Administrative Law Judge
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� The Complaint named “Excel Energy” (sic) as the Respondent.  However, Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondents in this matter.
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