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I. STATEMENT

1. On March 7, 2008, Richard Renn filed this Complaint against Dallas Creek Water Company, Inc. (Dallas Creek).  Renn states that he received a bill for water usage at a residence at 832 Pine Dr., Ridgway, Colorado, for $644.03, which represented consumption of 66,650 gallons of water.  Renn states that this amount is impossible.  The house was occupied only part-time during this period, according to Renn, and the highest previous monthly consumption was summer usage of about 2100 gallons.  Renn notes that Dallas Creek switched to an automatic meter reading system shortly before the reading of 66,650 gallons of usage.  While not explicitly stated in the Complaint, it is clear that Renn wants his bill adjusted to remove what he considers to be an incorrect amount of consumption.  In addition, Renn seeks an order of the Commission prohibiting Dallas Creek from disconnecting water service to the Ridgway location pending the resolution of this Complaint.

2. The Commission has the authority to prohibit discontinuance of utility service pending resolution of a proceeding involving a dispute over utility charges upon such terms as it deems reasonable, including the requirement that the Complainant post a deposit or bond with the utility and/or payment of all undisputed charges.  See, 4 Code of Colorado Regulations 723-5-5408(b)(X).

3. The Complainant has alleged circumstances that warrant the issuance of an order to prohibit discontinuance of service for the duration of this proceeding.  The Complaint states that Renn made a payment mailed February 29, 2008 that was about $50 higher than his previous water bill to date.  This will function as a bond in this matter, and Dallas Creek shall treat is as such.  Dallas Creek will be ordered to maintain water utility service to 832 Pine Dr., Ridgway, Colorado for the duration of the proceeding, provided that Renn pays all current water bills in a timely fashion. 

II. ORDER

A. It Is Ordered That:

1. Dallas Creek Water Company shall not discontinue water utility service to 832 Pine Dr., Ridgway, Colorado until a final administrative order in this proceeding, provided the following condition is met.  Complainant Richard Renn shall pay all current bills for water utility service in a timely fashion.

2. This Order shall be effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
_____________________________
Administrative Law Judge
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