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I. STATEMENT

1. On February 28, 2008, Complainant, Kristina Ryan (Ryan), filed a Formal Complaint (Complaint) with the Colorado Public Utilities Commission (Commission) in the captioned docket against Eastern Slope Rural Telephone Association (Eastern Slope).

2. The Complaint involves a billing dispute.  Ryan contends that she tendered Eastern Slope full payment of a past due telephone bill on a timely basis; i.e., on February 21, 2008, the date she contends Eastern Slope advised her that her telephone services would be disconnected for non-payment.  Eastern Slope has apparently taken the position that the bill was either not paid or was not paid on a timely basis.  As a result, it apparently disconnected Ryan’s telephone service on February 21, 2008.  
3. The Complaint alleges that Eastern Slope has refused to restore Ryan’s telephone service notwithstanding her sending it a $30.00 reconnection fee on February 22, 2008.
4. The Complaint contains a request for issuance of an interim order by the Commission ordering Eastern Slope to restore Ryan’s telephone service pending resolution of this proceeding.
5. Where discontinuance of utility service becomes an issue, the Commission has the authority to require a regulated entity to provide such service pending resolution of a complaint proceeding.  See, 4 Code of Colorado Regulations 723-1-1302(f).  Under subsection (II) of that rule, the Commission has such authority when the utility customer has previously made an informal complaint to the Commission and the investigation conducted by the Commission’s Staff indicates that it is probable the customer will be successful in prosecuting the Complaint.

6. The Commission’s Staff has advised the undersigned that Ryan has submitted an informal complaint and that, based on its investigation, it is probable that Ryan will be successful in prosecuting her complaint.  Accordingly, Eastern Slope will be ordered to fully restore Ryan’s telephone service prior to the close of business on February 29, 2008.  Once restored, Ryan must keep current with charges incurred for future telephone service provided by Eastern Slope.  

II. ORDER

A. It Is Ordered That:

1. Eastern Slope Rural Telephone Association shall restore telephone service to Kristina Ryan at 1040 Green Gables Circle, Bennett, Colorado 80101, telephone number 303-644-5669, on or before close of business on February 29, 2008.

2. The order requiring restoration of service set forth in ordering paragraph no. 1 above is conditioned upon Kristina Ryan keeping current with charges incurred for future telephone services provided by Eastern Slope Rural Telephone Association.  

3. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________

Administrative Law Judge
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