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I. BY THE COMMISSION

A. Statement

1. This matter comes before the Commission for consideration of a pleading captioned Emergency and Forthwith Request for the Full Commission to Enter an Order that Electric and Gas Power be Restored Pending an Appeal to the Full Commission of the Administrative Law Judge’s Order.  The pleading was filed on September 9, 2008.

2. Complainant, Ms. Betty Bass, indicates that power to her residence in Broomfield, Colorado was disconnected by Public Service Company of Colorado (Public Service) on September 2, 2008 for alleged non-payment.  Ms. Bass contends that no notice was provided of the shut off of service.  

3. It appears that on September 5, 2008, Ms. Bass filed a Complaint with the Commission in the captioned docket against Public Service regarding this disconnection of service.  According to the Interim Order of the Administrative Law Judge, Public Service alleges that Ms. Bass owes a balance of over $3,100.  Ms. Bass contends that she does not owe the past due amount claimed by Public Service.  Ms. Bass also sought an interim order requiring Public Service to restore gas and electric service to the Broomfield address pending resolution of the Complaint.  

4. The ALJ determined that this Complaint indicated nothing different from four previous complaints filed by Ms. Bass against Public Service from what she has claimed in the past.  The two most recent complaints by Ms. Bass were dismissed with prejudice.
  A hearing on the Complaint is pending before an Administrative Law Judge.  

B. Findings
5. We find that more information is necessary before we rule on the request to restore gas and electric service to the residence of Ms. Bass.  Therefore, we order Public Service to provide additional information regarding this matter by the close of business on Friday, September 12, 2008.  

6. We will take up this matter at our Weekly Meeting of September 17, 2008.

II. ORDER

A. The Commission Orders That:

1. Public Service Company of Colorado shall respond to the pleading filed by Ms. Betty Bass by the close of business on September 12, 2008.

2. We will address the merits of Ms. Bass’ pleading at the Commissioners’ Weekly Meeting on September 17, 2008.

3. This Order is effective upon its Mailed Date.

B. ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
September 10, 2008.
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Doug Dean, 
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� See, Decision Nos. R07-0473 and R07-0968.
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