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I. BY THE COMMISSION

A. Statement and Findings of Fact

1. On December 12, 2007, Qwest Corporation (Qwest) filed a petition requesting a variance and waiver from reporting requirements set forth in Decision No. C05-0802, pursuant to Commission Rules 4 Code of Colorado Regulations (CCR) 723-1-1003, 723-1-1304(h), and 723-2-2003(b).

2. The Stipulation and Settlement Agreement in Docket Nos. 04A-411T and 04D-440T provided that Qwest, Staff of the Commission (Staff), and the Office of Consumer Counsel (OCC) would “agree to review and modify the administrative and reporting requirements to ensure that reporting requirements are timely and direct in the event additional remedial action by either Staff or the OCC is necessary to ensure adequate and reliable service.”

3. Qwest is seeking a variance to the requirement in Decision No. C05-0802 that it must provide an annual retail service quality bill credit filing.  Instead, Qwest proposes a cover letter overview and two-page calculation will be provided instead.  Qwest further requests a waiver from the requirement in Decision No. C05-0802 that it file monthly retail service quality reports.  Specifically, Qwest seeks to eliminate the reporting of held orders over 150 days and held orders over 30 days by wire center (held orders will continue to be tracked and reported consistent with 4 CCR 723-2-2006(c)(d)), and dial tone speed (dial tone speed will continue to be tracked and available upon request).

4. In its Petition, Qwest states that the information in the reports is no longer required to monitor Qwest’s operations given the manner in which the company is now regulated.  Qwest further states that the Petition was filed as the result of an agreement reached between Qwest, Staff, and the OCC.

5. Qwest requests that the variance from the annual retail service quality bill credit filing requirements be applicable beginning with its report due for calendar year 2007.  Qwest requests that the waiver from the monthly retail service quality report be effective starting with the month the Commission’s order granting the requested waiver is issued.

6. On December 19, 2007, the Commission issued a Notice of Petition Filed, giving notice to all interested persons.  Interventions were due on or before January 18, 2008.  None were filed.

B. Discussion

7. The petition is unopposed and may be considered without a hearing.  § 40-6-109(5), C.R.S.

8. The requested waivers and variances were arrived at through meetings with Staff and the OCC.  

9. We find good cause to grant Qwest’s Petition for Waiver.  As described above, Qwest will continue to make the information contained in the subject reports available, pursuant to applicable rule or upon request by the Commission. 

II. ORDER

A. The Commission Orders That:

1. Qwest Corporation's (Qwest) petition is deemed complete.

2. Consistent with the discussion above, Qwest’s Petition for Waiver and Variance is granted.

3. This Order is effective on its Mailed Date.

B. ADOPTED IN Commissioners’ WEEKLY MEETING 
January 23, 2008. 
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� See Decision No. C05-0802, effective June 28, 2005, Attachment A, page 21.
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