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I. STATEMENT

1. On November 1, 2007, Complainant, Tyrone W. Allen (Allen) filed a Complaint with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (Public Service).
  Allen alleges that Public Service disconnected service to him at 18712 E. La Salle Pl., Aurora, Colorado, “without reason.”  The Complaint further alleges that Allen and Public Service had an agreement by which Allen would pay off past due amounts, but that Public Service has breached that agreement.

2. Allen further states that his home requires a sump pump, powered by electricity, to keep his basement free of water, and that since his electricity was terminated, his basement is filling with water.  Allen also maintains a home office that requires electricity in order for him to conduct his business as a transportation broker.
3. The Commission has the authority to prohibit discontinuance of utility service, or order reconnection, pending resolution of a proceeding involving a dispute over utility charges upon such terms as it deems reasonable, including the requirement that the Complainant posts a deposit or bond with the utility and/or payment of all undisputed charges.  See, 4 Code of Colorado Regulations (CCR) 723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).

4. Commission Staff advises that the amount in dispute is approximately $9000.  The complaint does not state an amount in dispute, but it does set out that the alleged agreement was for a monthly payment of $500 towards the arrearage, plus current usage.
5. The Complainant has alleged circumstances that warrant an order to reconnect service and continue service for the duration of the proceeding.  However, Allen must post a bond first.
6. Public Service will be ordered to reconnect service within 48 hours of receiving the deposit ordered below in the amount of $900.  Public Service shall maintain gas and electric service to 18712 E. La Salle Pl., Aurora, Colorado, for the duration of this proceeding, provided that Allen pays all current gas and electric bills in a timely fashion.

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado (Public Service) shall reconnect gas and electric service to 18712 E. La Salle Pl., Aurora, Colorado within 48 hours of receiving a $900 cash deposit from the Complainant Tyrone W. Allen.

2. Public Service shall maintain gas and electric service to 18712 E. La Salle Pl., Aurora, Colorado for the duration of this proceeding, provided the following condition is met.  Complainant Allen shall pay for all charges for current gas and electric service going forward as they become due.  If this condition is not met, Public Service may discontinue service without further order from the Commission.

3. This Order shall be effective immediately.
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
________________________________

Administrative Law Judge
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� The Complaint named “Xcel Energy” as the Respondent.  However, Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter.
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