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I. STATEMENT

1. On September 18, 2007, Complainant, Betty Bass (Bass), filed a Complaint with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (Public Service).

2. The Complaint alleges that a portion of the past due amount of $5,379.52 assessed to Bass by Public Service for prior gas and electric utility services is incorrect and that Public Service has refused to substantiate its claim for such disputed amount.  Bass contends that she is entitled to a correction of her billing statements reflecting that she does not owe the past due amount claimed by Public Service as well as uninterrupted gas and electric service.
3. The Complaint also included a Request for Emergency Interim Relief in connection with utility service currently being provided to Bass at 1950 Garfield Street, Louisville, CO 80027.  The Request for Emergency Interim Relief indicates that Public Service has provided notice of its intention to disconnect utility service at that address sometime after September 19, 2007.  Bass requests that the Commission issue an order preventing such disconnection pending resolution of this complaint proceeding.   

4. In connection with the Request for Emergency Interim Relief, Bass has indicated her willingness to pay Public Service all outstanding charges for utility service through her September 2007 bill (exclusive of the disputed charges), to pay all charges for current gas and electric service going forward as they become due, and to post a bond set by the Commission pending the outcome of this proceeding.

5. The Commission has the authority to prohibit discontinuance of utility service pending resolution of a proceeding involving a dispute over utility charges upon such terms as it deems reasonable, including the requirement that the Complainant post a deposit or bond with the utility and/or payment of all undisputed charges.  See, 4 Code of Colorado Regulations (CCR) 723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).

6. In light of the foregoing, it is appropriate to prohibit Public Service from discontinuing utility service to Bass pending the resolution of this proceeding subject to certain conditions.  The Order below prohibits Public Service from discontinuing such service to Bass at 1950 Garfield Street, Louisville, CO 80027, subject to the conditions that she pay Public Service all outstanding charges for utility service through her September 2007 bill (exclusive of the disputed charges) and post a $1,000 bond.  Public Service shall continue to provide service to Bass for the duration of this proceeding, provided that Bass pays all current gas and electric bills as they become due.

II. ORDER

A. It Is Ordered That:

1. Public Service is prohibited from disconnecting gas and electric utility service to Bass at 1950 Garfield Street, Louisville, CO 80027.

2. Public Service shall maintain gas and electric utility service to Bass at 1950 Garfield Street, Louisville, CO 80027 for the duration of this proceeding, provided three conditions are met.  First, Complainant Bass shall pay Public Service all outstanding charges for utility service through her September 2007 bill (exclusive of the disputed charges) no later than noon on September 21, 2007.  Second, Complainant Bass shall post a $1,000 bond with Public Service no later than noon on September 21, 2007.  Third, Complainant Bass shall pay for all charges for current gas and electric service going forward as they become due.  If any of these three conditions are not met, Public Service may discontinue service without further order from the Commission.

3. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO



DALE ISLEY
________________________________

Administrative Law Judge
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