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I. STATEMENT

1. On March 9, 2007, Complainant, Betty Bass (Bass), filed a Complaint with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (Public Service).  Bass alleges that Public Service disconnected service to Bass at 1950 Garfield Avenue, Louisville, Colorado, without notice.  The Complaint further alleges that the charges assessed to Bass by Public Service for gas and electric utility services are incorrect. Bass alleges that some of the charges, approximately $4,990, are for past addresses that are incorrect.

2. Bass further states that she has five young children, and without gas and electricity she will not be able to keep clothes clean or perishable food for the children, nor will she be able to keep her residence at a safe and comfortable temperature for the children.  

3. The Commission has the authority to prohibit discontinuance of utility service pending resolution of a proceeding involving a dispute over utility charges upon such terms as it deems reasonable, including the requirement that the Complainant posts a deposit or bond with the utility and/or payment of all undisputed charges.  See, 4 Code of Colorado Regulations (CCR) 723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).

4. By Decision No. R07-0205-I, March 12, 2007, Public Service was ordered to continue to provide service to the Garfield address, provided that Bass paid all current bills in a timely fashion.  Bass was also ordered to post a $300 bond.

5. Bass’s complaint was called for hearing on the merits on May 23, 2007.  Bass did not appear, and the complaint was dismissed with prejudice by Decision No. R07-0473, June 4, 2007.

6. On June 14, 2007, Bass filed a Request for Interim Order (Second Request).  Bass alleges in the Second Request that Public Service has informed her that it intends to shut off her service on June 14, 2007.  The Second Request is contradictory by its own terms.  In ¶ 5 she states that she is in compliance with Decision No. R07-0205-I, yet in ¶ 4, immediately preceding, she concedes that she has not paid May’s bill.  Therefore, Decision No. R07-0205-I does not preclude Public Service from terminating her service.

7. Bass’s account balance has never been adjudicated, and therefore the parties should be placed in the positions they were in prior to the filing of the complaint.  Therefore Public Service shall not discontinue service until at least 24 hours after it has refunded the $300 bond to Bass.

II. ORDER

A. It Is Ordered That:

1. The Request for Interim Order filed June 14, 2007 by Complainant Betty Bass (Bass) is denied.  Public Service Company of Colorado shall refund the $300 deposit to Bass at least 24 hours prior to disconnecting gas and/or electric service to 1950 Garfield Avenue, Louisville, Colorado.

2. This Order shall be effective immediately.  
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Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


KEN F. KIRKPATRICK
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� That Decision by its terms will not be effective at the earliest until June 25, 2007.  If either party files exceptions, or the Commission stays the matter on its own motion, the Decision will be automatically stayed.





1

_1219490348.doc
[image: image1.png]Lo




[image: image2.png]





 












