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I. STATEMENT

1. On June 8, 2007, Sean Mangum (Complainant) filed a Complaint against Public Service Company of Colorado (Public Service).
  Complainant alleges in his complaint that Public Service disconnected electric service to Complainant at 8180 W. Eastman Pl., Unit 42, Lakewood, Colorado 80227 on June 4, 2007 without notice.

2. Complainant also alleges that Public Service will not provide service unless it is paid $2,500 to Public Service.  Complainant further alleges that his landlord is responsible for payment of utility charges rather than Complainant, who is the tenant. 

3. The Commission has the authority to prohibit discontinuance of utility service pending the resolution of a complaint involving a dispute over utility charges upon such terms as it deems reasonable, including the requirement that the Complainant posts a deposit or bond with the utility and/or payment of all undisputed charges.  See 4 Code of Colorado Regulations (CCR) 723-3-3408(b)(X) and 4 CCR 723-4-4408(b)(X).

4. Public Service will be ordered to reconnect service within 48 hours of receiving the deposit ordered below in the amount of $250.  Public Service shall maintain electric service to 8180 W. Eastman Pl, Unit 42, Lakewood, Colorado 80227, for the duration of this proceeding, provided that Complainant timely pays all current electric bills to Public Service.

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado (Public Service) shall reconnect electric service to 8180 W. Eastman Pl., Unit 42, Lakewood, Co. 80227 within 48 hours of receiving a $250 cash deposit from Complainant Sean Mangum.

2. Public Service shall maintain gas and electric service to 8180 W. Eastman Pl., Unit 42 Lakewood, Colorado 80227 for the duration of this proceeding, provided the following condition is met.  Complainant shall pay for all charges for current electric service going forward as they become due.  If this condition is not met, Public Service may discontinue service without further order from the Commission.

3. This Order is effective immediately. 
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


WILLIAM J. FRITZEL
________________________________

Administrative Law Judge
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� Complainant named “Xcel Energy of Colorado” as Respondent, Xcel Energy, Inc. is a public utility holding company that owns Public Service Company of Colorado, a public utility providing service to Complainant, as well as other customers in its service territory.  Thus, Public Service Company is the proper Respondent in this Complaint. 
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