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I. STATEMENT

1. On February 20, 2007, Complainant, Abeer Marie Faragalla (Faragalla), filed a Formal Complaint (Complaint) with the Colorado Public Utilities Commission (Commission) in the captioned docket against Public Service Company of Colorado (Public Service).
  The Complaint involves a billing dispute.  Apparently, Public Service contends that Faragalla is liable for electric utility charges incurred at her prior residence located at 4242 S. Himilaya Way, Aurora, Colorado 80013.  The Commission’s Staff advises that these charges total approximately $320.00.  Faragalla denies liability for these charges and contends they are the sole responsibility of her ex-husband under the terms of a previously issued court order dissolving her marriage.

2. The Complaint alleges that Public Service has refused to accept payments tendered by Faragalla for electric utility charges incurred at her current residence located at 19675 Clubhouse Dr., #106, Parker, Colorado 80138.
    The Complaint also alleges that Public Service has notified her of its intent to discontinue utility service at that address as a result of her refusal to pay the past-due charges relating to her prior residence.  The Commission’s Staff advises that this discontinuance could occur as early as March 1, 2007.

3. The Complaint contains a request for issuance of an interim order prohibiting Public Service from discontinuing Faragalla’s electric service at her current address pending resolution of this proceeding.  Where discontinuance of utility service becomes an issue, the Commission has the authority to require a regulated entity to provide such service pending resolution of a complaint proceeding.  See, 4 Code of Colorado Regulations 723-1-1302(f).

4. The Complaint establishes sufficient grounds for prohibiting Public Service from discontinuing Faragalla’s electric utility service at her current address subject to two conditions.  First, Faragalla will be required pay Public Service for the past-due amount currently owed (i.e., approximately $160.00) in connection with utility service previously provided to her current address no later than noon on February 28, 2007.  Second, Faragalla must keep current with charges incurred for future electric utility services provided by Public Service at that address.  

II. ORDER

A. It Is Ordered That:

1. Public Service Company of Colorado shall not discontinue electric utility service to Abeer Marie Faragalla at 19675 Clubhouse Dr., #106, Parker, Colorado 80138 pending resolution of this proceeding.

2. The order prohibiting discontinuance set forth in ordering paragraph no. 1 above is conditioned upon:  (a) Abeer Marie Faragalla paying Public Service for the past-due amount currently owed (i.e., approximately $160.00) in connection with utility service previously provided to her at 19675 Clubhouse Dr., #106, Parker, Colorado 80138 no later than noon on February 28, 2007; and (b) Abeer Marie Faragalla keeping current with charges incurred for future electric utility services provided by Public Service at 19675 Clubhouse Dr., #106, Parker, Colorado 80138.  If either of these conditions are not met, Public Service may discontinue such electric utility service without further order from the Commission.

3. This Order shall be effective immediately.  
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Doug Dean, 
Director
	THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO


DALE E. ISLEY
________________________________

Administrative Law Judge
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� The Complaint named “Excel Energy” as the Respondent.  However, Public Service conducts utility business in Colorado as a wholly-owned subsidiary of Xcel Energy, Inc., a public utility holding company.  As a result, Public Service is the proper designation for the Respondent in this matter.


� The Commission’s Staff advises that past-due charges at Faragalla’s current address total approximately $160.00.  Faragalla apparently does not dispute her liability for payment of these charges or for future utility charges incurred at her current residence.
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